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A clerk who for luxuries vearned 


At last to embezzlement turned. 





When he'd bought what he sought 
His employer had naught. 


But. oh. what a lesson he'd learned. 


INSURED honesty is definitely the BEST policy—for employers! 
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Our agents have been doing just that in 
selling the new Earnings Insurance. It’s a feather in 
their caps since, to our knowledge, the next 
best record—1 sale in every 8 calls—was recently 
achieved in a drive for Earnings Insurance 
sponsored by the local board of one of our larger cities. 
Of course we think our new Visual Sales Aid 
on Earnings Insurance might have had 


something to do with such phenomenal results. 
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pleasure 


by 


business ot travel any 


This special accident policy sells itself 


carrier, for any period up to 6 months. 


Vacation Time is here... for every- Includes participation in any sport, 
body. America’s annual migration is on. (non-professionally) 
What a market for this new, self- Bolster your slack summer months 


with this fast-selling vacation coverage. 
Call or write the National of Hartford 


Group today. 


selling Sports/Travel accident insur- 
ance. $5.000 to $50,000 protection a 


at rates vacationers can’t resist. Covers 


OF HARTFORD GROUP 


Fire » Marine « Casualty 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 


NATIONAL 








Western Department, Chicago FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
Pacific Department, San Francisco TRANSCONTINENTAL INSURANCE COMPANY 
Canadian Department, Toronto UNITED NATIONAL INDEMNITY COMPANY 
Metron , Department, New Y ] 


Executive and Administrative Offices: Hartford 15, Connecticut 





AVAILABLE! 


Immediate Coverage 


NOW! 
London Market 


AMUSEMENT PARKS 
AND CARNIVALS 


Attractive Rates 
Bodily Injury + Property Damage 
Rides » Concessions * Premises 


¢ 
Call or Write 


GRIFFITHS, TATE, LTD. 


309 W. Jackson Blvd. Chicago 6, Ill. 
WAbash 2-7577 Teletype CH 2785 
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‘Agents Must Sell, 
‘Speakers Tell 
‘Conn. Midyear 


Group Is Preparing 
to Launch 
PR Program This Fall 


BY KENNETH O. FORCE 


GROTON—At its midyear conven- 
tion here, Connecticut Assn. of Insur- 
ance Agents heard several speakers ad- 
jure them to get out and meet com- 
petition by selling. More than 275 
registered for the meeting, held in a 
summer resort setting with perfect 
weather for sports and _ sightseeing 
which made up half the day’s activ- 
ities. 

Valmore H. Forcier, Danielson, in 
his administration report, said that de- 
tails of the public relations program 
which will be sponsored by the asso- 
ciation will be announced at the an- 
nual meeting in Hartford in October. 
A committee of Hartford company rep- 
resentatives has been organized and 
met this week for the first time to de- 
velop a complete publicity program. 

The committee consists of Walter 
Harrison of Travelers, chairman, Ken- 
neth Cagney of Hartford Fire, Robert 
E. Brown, Jr., and William O’Meara of 
Aetna Casualty, John Ecklund of Phoe- 
nix of Hartford, Willard Burt of Na- 
tional of Hartford, and William Doty 
of Aetna Fire. 

The Connecticut association will pro- 
vide the material that is finally pro- 
duced and supply it to local boards for 
use at that level. In general the pro- 
gram will be designed to tell the pub- 
lic about the services of the local agent. 

Mr. Forcier commented on the work 


| of the association and its committees 


during the past six months, and paid 
particular tribute to the local board 
committee headed by George Haynor 
of Waterbury, which conducted the 
highly successful series of three re- 
gional meetings this spring. 

Feature of the convention was the 
panel on agency management con- 
ducted by H. Sage Adams in which 
participants were Oscar Beling of 
Royal-Liverpool, Carleton I. Fisher of 
Providence and Charles A. Perkins of 
Remington-Rand, New Haven. 

Commissioner Allyn of the insurance 
department in a brief appearance sug- 
gested that too many agents believe 
they are living in a bomb proof shel- 
ter. This is not so, and the agents must 
get out in the open and meet compe- 
tition. 

Every agent ought to belong to the 
association, he declared, so he can ob- 
tain in a concentrated way the best in 
education, information and standard. 
This will provide him continuous help 
in meeting competition. The association 
has been very helpful to the depart- 
ment, he said. It has kept the public in- 


terest in mind. Its citizens for safety 
. program is a good thing and ought to 


| be heavily backed by members. Any- 


thing of this sort that tends to lower 


(CONTINUED ON PAGE 34) 


GENERAL AMERICAN CAS. 


$5 Million Texas 
Insurer Cashes 
in Its Chips 


The largest Texas company to fail in 
many years, General American Casual- 
ty of San Antonio, last week asked 
Texas Board of Commissioners to ac- 
cept a declaration of bankruptcy. It 
becomes the 10th company in the last 
16 months to go under. Its Dec. 31, 
1953, annual statement showed assets 
of $4,930,169 and surplus to policy- 
holders of $884,797. Its earned premi- 
ums in 1953 were $5,673,468. 

General American wrote multiple 
line and operated in 10 states. It has 
been placed in temporary receivership 
with J. D. Wheeler, liquidator for the 
Texas board, in charge. 

C. B. Erwin, chairman, attributed 
some of the reason for the downfall of 
his company to a statement by Ralph 
Yarborough, Democratic candidate for 
the gubernatorial nomination, who a 
few days ago made a statement that 
there was a $5 million company in 
Texas which was unable to pay its 
claims. Mr. Erwin said that put an end 
to negotiations for new capital. Gar- 
land Smith, chairman of the Texas 
Board of Commissioners, said the com- 
pany is about $1 million in the hole, 
but this is to some extent offset by 
$843,000 in uncollected agency bal- 
ances. 

General American Casualty is the 
62nd Texas company to fail since 1939, 
and is one of the largest. The company 
was incorporated for the purpose of 
converting General Lloyds Fire & Cas- 
ualty of San Antonio to a capital stock 
basis. It was licensed in June of 1952 
and absorbed all the assets and as- 
sumed the liabilities of the Lloyds and 
a companion company, Alamo Casualty 
of San Antonio. Underwriters of the 

(CONTINUED ON PAGE 30) 





Robert Neal Named 
Bureau-Conference 
Washington Counsel 


Robert R. Neal, vice-president and 
counsel of North American Accident, 
has been appointed resident counsel at 
Washington, D. C., for Bureau of A&H 
Underwriters and H&A Underwriters 
Conference. Mr. Neal, a former presi- 
dent of the conference and until re- 
cently chairman of the committee in 
charge of coordinating activities of the 
conference and the bureau, will assume 
his new position July 1. 

The new office will be at 1701 K 
street, N. W. 


It had been understood for some time 
that the conference and the bureau 
would open a Washington office, and 
that the delay primarily was in finding 
the right man. Mr. Neal has played a 
prominent part in the A&H business for 
some years, and has participated in all 
of the planning designed to integrate 
activities of the A&H organizations. He 
graduated from Wabash college and 
Northwestern University law school. 
After two years of private practice in 
Chicago, he entered insurance with 
North American Accident in 1938 in 
the claim department as an assistant 
attorney. He was a lieutenant-com- 
mander in the navy during the war, 
and upon his return was appointed 
counsel for North American, and in 
1948 was made vice-president. He has 
served on the Health Insurance Coun- 
cil, and presently is chairman of the 
A&H committee of the insurance sec- 
tion of American Bar Assn. 

Appointment of a man to represent 
the two major A&H trade organizations 
in Washington is the first significant 
step in developing a strong cooperative 
program between these two groups. 

(CONTINUED ON PAGE 34) 








Late News Bulletins 








Kennedy, Hoffman Elevated by K.C.F.&M. 


Two new officers have been elected by Kansas City F. & M. 
Hal Kennedy, who has been assistant secretary-treasurer for nine years, was 
elevated to vice-president. He is manager of the investment department and 


director 


of advertising and public relations, also holding the latter post 


with the company’s affiliated agency, R. B. Jones & Sons, Inc. Mr. Kennedy is 
vice-president of Kansas City Society of Financial Analysts and a director of 
the National Federation of Financial Analysts Societies. 


Alfred J. Hoffman, claims attorney since 1950, was elected an assistant sec- 


rtary. Prior 
Prudential in Kansas City. 


to joining K.C.F.&M., he was assistant resident attorney with 


Tax Exemption for $100 Weekly A&H Benefit 


WASHINGTON—The Senate finance committee reversed its earlier decision 
to tax all loss-of-time A&H benefits bought by employers for employes and 
has revised the pending tax bill so that benefits paid after a seven-day waiting 
period will be exempt up to $100 a week. The exemption applies to formalized 
plans set up by employers or by employe associations as well as to insured 


plans, 


including statutory disability coverage. Loss-of-time workmen’s com- 


pensation benefits continue to be non-taxable and do not affect the $100 a 


week exemption. 


The committee’s decision came as a welcome surprise to the insurance busi- 
ness because it had been felt that the only chance for restoring the $100 ex- 
emption, removed by the Senate committee, would be when the bill went to 

(CONTINUED ON PAGE 36) 


Name Cade to Head 
Consumer Credit 
Assn.; Hear Goebel 


Ky. Commissioner 
Tells Chicago Meeting 
Reform Has Only Begun 


T. Leslie Kizer, president of Central 
States H. & A. Assn. of Omaha, was 
elected board chairman of Consumer 
Credit Insurance Assn. at its annual 
eonvention in Chicago June 18. Arthur 
J. Cade, executive vice-president of 
Old Republic Credit Life, was elected 
association president. 

Elected vice-presidents were: 
Dwight W. Hollenbeck, president, Cre- 
dit Life, Springfield, O.; Allen J. Leff- 
erdink, president, Colorado Credit Life; 
Farris Oden, executive vice-president, 
Western National Life of Amarillo. 

. . > 

William J. Walsh was reelected gen- 
eral counsel and Jean C. Brandt sec- 
retary-treasurer. 

The meeting sessions were off-the- 
record, except for a talk given at a 
luncheon by Commissioner Goebel of 
Kentucky, vice-chairman of the NAIC 
subcommittee on credit life and A&H, 
who stated that the industry and Con- 
sumer Credit Insurance Assn. were 
very cooperative in working with the 
subcommittee. He said he appreciated 
the attitude that had been taken. 

“I know that you are all aware that 
there have been abuses in this field, 
and I am sure that your association has 
spent much time in trying to clear up 
and wipe out these abuses; however, 
the task has just begun, since we all 
know that the Langer committee is 
making an exhaustive study of this 
phase of the insurance business to see 
that abuses and irregularities are 
wiped out,” he said. 

“T believe you should put forth an 
even greater effort than heretofore to 
stress to the agents, to the finance com- 
panies, to the banks and to all users of 
credit life and credit A&H insurance 
that they exercise the utmost care that 
the purchaser fully understands what 
he is buying and what coverage is be- 
ing offered. I feel it is your duty to do 
this, since any abuse would reflect dis- 
creditably upon you and your associ- 
ation. I realize that many companies 
writing this form of coverage do not 
belong to your association; however, I 
believe you can be a leader in this 
field of endeavor to see that this phase 
of the business is put on a high plane.” 

. . . 

He pointed out that there was some 
language incorporated not suitable to 
all in the suggested credit rules and 
regulations adopted by the life commit- 
tee and concurred in at the executive 
session of the NAIC plenary session 
with the provision that all amend- 
ments offered by the industry and the 
NALU be made part of the proceedings 
so that they could serve as a rule and 
guide for individual states should they 
take action in inaugurating rules and 
regulations concerning credit life and 

(CONTINUED ON PAGE 30) 
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Fire LossesinMay = Bia snd Mantgomery counties, Pa, 


Dip 3%; Five-Month 
Total Rises 7.1% 


Estimated fire losses during May in 
the United States amounted to $62,282,- 
000, a decrease of 3% from losses of 
$64,239,000 for May, 1953, according to 
the National Board. 

This year’s May losses showed a de- 
crease of 20.1% from the previous 
month’s losses of $77,933,000. 

For the first five months of 1954 
losses amounted to $390,457,000, an in- 
crease of 7.1% over the total of $364,- 
437,000 for the first five months of 
1953. 

Losses for the first five months of 
1954 and the two preceding years were: 


Month 1954 1953 1952 

January $ 86,493,000 $ 76,659,000 $ 74,155,000 
February 78,928,000 72,706,000 69,925,000 
March 84,821,000 83,471,000 72,254,000 
April 77,933,000 67,362,000 67,380,000 
May 62,282,000 64,239,000 62,354,000 


Torrey To Higginbotham 
General Agency To 
Handle Orlando Office 


Higginbotham Co. general ngency of 
Jacksonville has named Ben. L. Tor- 
rey as special agent for central Florida 
with headquarters at Orlando. He 
will supervise the territory formerly 
handled by Carl W. Higginbotham, 
who has sold his interest in the gen- 
eral agency and who on July 1 will 
become’ associated with Wright- 
Powell-Higginbotham, a local agency 
at Orlando. 





Sponsors Satety Essay Contest 


Harleysville Mutual Casualty has 


to stimulate safe driver thinking 
among the high school students. 

Prizes were savings bonds in $100, 
$50 and $25 denominations and honor- 
able mention prizes were leather 
bound address folders. 


Lincoln Speed Survey Puts 
Under 25 Drivers at Top 
of Offenders’ List 


Evidence that the classification sys- 
tem for automobile which produces 
higher charges for drivers under age 
25 is justified is contained in an analy- 
sis of speed law violations gotten up 
by the Lincoln, Neb. police depart- 
ment in cooperation with Professors 
Charles S. Miller and Curtis M. Elliott 
of the University of Nebraska. 

The Lincoln police for two months 
used radar to effect speed law enforce- 


ment. For 1,519 warning tickets 
given in this period, 50% were to 


drivers under the age of 30, and 32% 
went to those under age 25. In an 
analysis prepared by Professors Mil- 
ler and Elliott, it is shown that drivers 
under age 25 held only 174%% of the 
drivers licenses while holding respon- 
sibility for 36% of violations. The 
group ages 21-25 constituted 19% of 
the total apprehended while holding 
11% of the driver licenses. The 16-20 
age group accounted for 17% of the 
apprehensions and only 642% of the 
licenses. 





Truck Exchange Submits Low Bid.. 

Truck Exchange of Los Angeles will 
replace General Casualty July 1 as 
liability and property damage insurer 
of all Oregon state automotive equip- 
ment on the basis of a low bid of $118,- 
981.20. Six bids were submitted for 
the new contract. General provided 
the coverage for the current fiscal year 


completed an essay contest on highway for apremium of $117,649.46. 
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Highlights of the Week's News Rei 


Give background of workmen’s compensation 
revision in New York 
Ellis Carson tells ad men personalities are 
main guide in buyer’s choice of an insur- 
er Page 9 
July Readers Digest has another article cri- 
tical of A&H Page 18 
Auto PHD rates are reduced 5.9% in New 
York Page 7 
Get out and sell, speakers tell Connecticut 
agents Page 1 
General American Casualty of San Antonio 
declares bankrupty Page 1 
Robert Neal of North American Accident 
named Washington counsel for A&H organi- 
zations 




















Goebel of Kentucky main speaker at Con- 
sumer Credit Assn. meeting 
New York department summary of 1953 nation- 
wide experience released 


\ 
H. J. Elbourn appointed marager of Indi 
Inspection Bureau 


Hoosierland Rating Bureau cuts auto ratel/ 


20% 
Miles Formo named to number two spot in 
western department of Great American. 
Page 4 
America Fore names six new vice-presidents, 




















eight secretaries Page § 
Allstate’s fire filing approved in Kentucky. .., 
Page 9 

New revenue bill gives double-tax relief tq 
insurers Page ll 
New NAIC committee on health reinsurance 
plans appointed Page ll 
Fire losses in May down 3%  weecccsccsssesees Page 2 


Fire rate deviation is OK in Arkansas, but 
not continuous policy 
American Automobile plans 1 for 5 stock di- 
vidend Page 2 














American Auto 
Plans 1 for5 
Stock Dividend 


Stockholders of American Automo- 
bile have been asked to approve an in- 
crease in authorized capital from 625,- 
000 shares to 750,000 shares. The vote 
will be July 6, and if approved the new 
shares will be distributed as a stock 
dividend to stock of record July 12 at 
the rate of one for five. This will in- 
crease capital from $2142 million to $3 
million as a transfer from surplus 
which at Dec. 31 was $27,580,298. 

The company has declared a quar- 
terly cash dividend of 50 cents payable 
Sept. 1 to stock of record Aug. 15, and 
this will be paid on the increased num- 
ber of shares if they are approved. The 
management says it is proposing the 
stock dividend because of a continua- 
tion of excellent underwriting results 
and a substantial increase in invest- 
ment income combined with a general- 
ly favorable business outlook. 





Roane Is Special Agent 


North British group has named 
Union S. Roane special agent for 
northwest Texas with headquarters at 
Lubbock, where he will assist State 
Agent Ernst Zahl. Mr. Roane has been 
with the group at the New York home 
office. 





Reduce Iowa Female Driver Rates 


The Iowa department has approved 
reductions for female drivers 25 years 
of age or under for a number of inde- 
pendent filing companies. Most of the 
filings automatically remove females 
25 or under from class two rates al- 
though some companies have made de- 
viations of 25% for females 21 to 25 
and 10% for those under 21. 





WILBUR A. ZOBBE, 52, Indianapolis in- 
surance broker for 16 years, died. 


Fire Rate Deviation 
OK'd in Ark., but 


Not Continuous Policy 


LITTLE ROC K—Commissioner 
Combs of Arkansas has approved the 
application of Fire Insurance Exchange 
of Los Angeles for a 15% deviation 
in rates fom those of Arkansas Inspec- 
tion Bureau, but refused the request 
of the exchange to write a continuous 
policy. He said the continuous policy 
“would not be in the best interests of 
the insuring public.” 

There was a public hearing on the 
filing March 19, with the inspection 
bureau protesting. Both parties filed 
formal briefs. 

Mr. Combs said supporting data for 
deviation based on the exchange’s na- 
tionwide experience justified his ap- 
proval, but as to a continuous policy 
he pointed out that the law requires 
it to be a duty of agents to make per- 
sonal inspections during the term of 
the policy, and “experience indicates 
that it is necessary to review periodi- 
cally with the insured the policy needs 
and forms and to reinspect the proper- 
UN ea 
If the insurance is to be kept cur- 
rent it can only be done by having a 
policy which terminates and thus hav- 
ing the effect to force both the insured 
and agent to review the risk, the com- 
missioner said. “It is my judgment that 
if continuous fire insurance policies 
were widely used, the unfortunate in- 
stances which today happen occasion- 
ally, in which insured find themselves 
at the time of loss with narrow cover- 
ages, obsolete forms, and inadequate 
amounts of insurance, will most cer- 
tainly increase. In addition, continuous 
policies will have a definite tendency 
to freeze the business in the compan) 
first writing the insurance.” 





Manufacturers Mutual Fire has moved its 
Cincinnati office to 1720 Section road. 














NEW OFFI- 
CERS of Insurance 
Advertising Con- 
ferance elected at 
the meeting at 
Montauk Manor, 
N. Y.: from left, 
Edward Schenke 
of Royal-Liver- 
pool, secretary- 
treasurer; H. V. 
Carlier, Northern 
Assurance, presi- 
dent; and William 
H. Doty, Aetna 
Fire group, vice- 
president. 
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H. J. Elbourn Takes 
Reins as Manager of 
ind. Rating Bureau 


Howard J. Elbourn has been ap- 
pointed manager of the Indiana Rating 
Bureau. Mr. Elbourn will be guest of 
honor at a luncheon to be given by the 
managing committee in Chicago June 
25, at which Indiana department 
representatives will be guests and 
there will be a number of insurance 
people on hand, among them E. J. Mc- 
Laren, Jr., president of Indiana Assn. 
of Insurance Agents; Harry E. McLain, 
executive secretary; Robert G. Hubbell, 
retiring president, and Harold A. 
Stevens, new president of Indiana Fire 
Underwriters Assn. 

R. K. Phelps, manager of Illinois In- 
spection Bureau, who has been acting 
manager in Indiana since the retire- 
ment of E. M. Sellers, Jan. 1, will con- 
tinue for a time in an advisory capacity 
to the Indiana bureau. 

Mr. Elbourn attended the University 
of Nebraska and served with the gov- 
ernment during the first war. He 
joined the Indiana bureau in 1918, and 
this year is marking his 36th anniver- 
sary. He was named assistant manager 
in 1948, and for the last six years has 
had charge of a number of the impor- 
tant phases of the bureau’s work. For 
the last six months he has had active 
responsibility under the direction of 
Mr. Phelps. 


Allstate's Fire Filing 
Approved in Ky. 


Allstate has now been licensed in 
Kentucky to write fire insurance. This 
makes the sixth state in which its fil- 
ing has been approved. The company 
is writing dwellings at a deviation of 
about 20% from the term rate. It is 
approved for fire also in Michigan, 
North Dakota, New Mexico, Illinois 
and Colorado. 


Newman to Atlantic 


Atlantic companies have named 
Frank E. Newman, formerly special 
agent of Phoenix of London group at 
Richmond, special agent in Virginia 
with headquarters there. He will work 
under Manager Earl C. Thompson. 


Hoosierland Bureau 


Companies Cut 
Auto Rates 20% 


INDIANAPOLIS—The Indiana de- 
partment has approved a 20% across 
the board reduction on automobile pol- 
icies written by the 64 companies af- 
filiated with Hoosierland Rating Bu- 
reau. The effective date is July 1. The 
Hoosierland bureau companies write 
about 50% of the auto business in Indi- 
ana. 

The reduction applies only to the 
“standard-type” policies which are 
similar to the full coverage policies of 
National Bureau companies. The Hoos- 
ierland companies also sell a broad 
form policy on which there is no rate 
reduction, but which will offer extra 
benefits, among them liability and 
medical pay to apply to all related 
members of the insured’s household 
while driving non-owned passenger 
cars; collision and comprehensive ex- 
tended to cover damage to other non- 
owned cars borrowed by the insured 
or his spouse, and loss and damage to 
personal effects in the car to $100. 

Several of the Hoosierland compa- 
nies have already indicated they will 
encourage their agents to sell the broad 
form coverage unless price competition 
is a factor. 


Ogburn Fire Veep 


of American Casualty 

Thomas B. Ogburn, Jr. has been 
named vice-president of American Cas- 
ualty to head the fire and inland ma- 
rine divisions. 

He entered insurance in 1935 with 
North America as an underwriter for 
fire lines, advanced to field man and 
later was named assistant fire man- 
ager at New York City and branch 
manager and administrator of all fire, 
marine and casualty lines at Washing- 
ton, D. C. In 1950 he went with Prov- 
idence Washington group as secretary 
and production manager of all classes. 





Poole Named Texas Investigator 


James Poole, who has had consider- 
able experience in editorial work, has 
been appointed an investigator in the 
Texas department. He was business 
manager of the Rome, Italy, Daily 
American and has served with news- 
papers in the U. S. He is an attorney. 


Great American 
Advances Formoin 
Western Department 


Miles C. Formo, secretary, has been 
advanced by Great American in the 
western department to second in com- 
mand, succeeding Roger Billings, vice- 
president, who has gone to the Pacific 
department to succeed the late Herbert 
Ryman. 

Mr. Formo, a graduate of North Da- 
kota College, was with the U. S. De- 
partment of Agriculture for two years 
before going into insurance as a local 
agent. He joined Great American in 
1938, became special agent in Minne- 
sota, and in 1944 was named assistant 
manager of the farm and hail depart- 
ment. He was named to the general 
administrative staff of the western de- 
partment and became a secretary in 
1952. 

Calvin T. Hoskinson, assistant secre- 
tary, has assumed general duties on the 
administrative staff. He is a graduate 
of the University of Iowa, and for sev- 
eral years was a special agent and su- 
pervisor in Cook County for another 
company before joining Great Ameri- 
can in 1951. He supervised Cook Coun- 
ty business, and was appointed assist- 
ant secretary in 1953. 





Fire Association 
Names 8 to Field 


Fire Association has appointed eight 
field assistants to production positions. 
John C. Bradley and Harry M. Tom- 
linson have joined the staff of Walter 
F. Moses, secretary-manager at Phila- 
dGelphia. William E. Bozym was named 
to the staff of John S. Albert, regional 
manager at Detroit. 

Herbert E. Gaskill is now special 
agent in Delaware with headquarters 
at 401 Walnut street, Philadelphia. Ed- 
ward H. Milligan was named to go to 
Indianapolis. R. Wayne Sonneborn will 
join State Agent Howard North in 
Minnesota with headquarters at 816 
First National Soo Line building, Min- 
neapolis. Howard Van Dyke joins the 
staff of Regional Manager Wallace D. 
Williams in eastern Massachusetts and 
Marvin C. Vaughn goes to Kansas City 
where he will be associated with State 
Agent Fred C. Hall in western Mis- 
souri. 


America Fore Names 
Six Vice-Presidents, 
Eight Secretaries 


Six new vice-presidents and eight 
new secretaries have been named by 
America Fore. The company also has 
made several other appointments. 

William E. Lamm, Jr., secretary, was 
appointed a vice-president and secre- 
tary of all companies of the group. 

George A. Boyd, assistant secretary, 
was named a vice-president of all 
companies. 

Herman P. Winter, secretary of the 
fire companies in the western depart- 
ment at Chicago, was appointed a 
vice-president of the fire companies 
there. 

Nicholas Dekker, secretary of the 
fire companies at the home office and 
in charge of the use and occupancy 





Herman P. Winter 


Nicholas Dekker 


department, was appointed a vice- 
president of the fire companies. On 
Sept. 1, he will assume new duties in 
the Pacific department at San Fran- 
cisco. 

Herbert E. Soward, secretary in 
charge of direct inland marine opera- 
tions of the fire companies, was ap- 
pointed a vice-president of the fire 
companies. 


Frederic G. Buswell, assistant secre- 
tary of the fire companies in the loss 
department at the home office, was ap- 
pointed a vice-president of the fire 
companies. 

The eight new secretaries include 
Ervin H. Luecke and R. Newell Lusby, 

(CONTINUED ON PAGE 27) 
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cean Marine Insurance 
is a Nationwide Business 


e Chances are that there are manufacturers who ship to foreign 
lands right in your territory—possibly some are clients of yours. 
These manufacturers are also prospects for marine insurance. 
Have you told them you can handle all their marine insurance 
requirements—that you can provide complete insurance 
protection from factory siding to the overseas destination? 

You have the full facilities of The Home Marine 


Department to help you service this good business. 


In full-color national advertisements 
like the one on the right, The Home 
is reminding manufacturers, merchants 
and individuals that you, as a Home 
agent, can offer them “an umbrella of 


insurance protection.” 


* THE HOME * 
Snsurance Company 


Home Office: 59 Maiden Lane, New York 8, N.Y. 


FIRE © AUTOMOBILE °* MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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It’s an umbrella of insurance protection . . . and it benefits you 

as well as ship and shipper. Under Ocean Marine coverage—one of 
the many classes of insurance written by The Home through its agents 
and brokers—both the hull and cargo can be insured against damage 
or loss. Thus, America’s merchants and manufacturers—as well as 


her merchant fleet—are sheltered by this umbrella of protection. 
Every Home agent can offer the full facilities of Home’s Marine 
Department—whether he is located in a seaport or a thousand miles 


from the ocean. As always, your local agent is the man to’see! 








FIRE «+ AUTOMOBILE « 
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through its agents and brokers, is America's 





i i lor, full 
is ad will appear in full color, " : 
ee size in the following publications: _ 
TIME July 19 - SATURDAY EVENING POST July 24 - BU oar 
WEEK July 31 + U. s. NEWS & WORLD REPORT Augu 
NATION’S BUSINESS August 








THIS SHIP SAILS UNDER AN UMBRELLA! | 


vv Your HOMEtown Agent can serve you well—see him now! 


* THE HOME* 
CSusurence Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 


The Home indemnity Company, an affiliate, writes FY 
Casualty insurance, Fidelity and Surety Bonds 





P.S. to Sunday sailors — i 
You don’t have to own a liner to benefit 
by Home's sea-going insurance. From an 
outboard motorboat to a yacht, there’s i 
an “insurance umbrella” to fit your craft. 1 
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© LONG HAUL TRUCKS 
e@ TAXICABS 
e BUSES 


All coverages 


© EXCESS LIMITS 


All Classes 


@ PRIMARY INSURANCE 


Malpractice 

Amusement Parks and Carnivals 
Auto Racing Liability 

General Public Liability 

Motor Truck Cargo 


@ SURPLUS LINES 
Fire 
Fire, Theft & Collision 
Livestock Mortality 
Unusual Risks 


EK. J. GLOVER & CO. 


CHICAGO 4, ILL. 


175 W. Jackson Bivd. 


A WORLD OF 
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“Do you handle 
life insurance?” 


“Certainly” 


¥ 


YOUR OWN LIFE INSURANCE DEPARTMENT 
«+ AS CLOSE AS YOUR PHONE 


Now for the general insurance man—all 
the advice, specialized service, sales and 
promotion assistance you'll need to handle 
life coverage profitably—and as close as 
your own telephone. 

Just call the Connecticut General Office 
nearest you for the details. Or write to 
us: Connecticut General Life Insurance 
Company, Hartford. Life + Accident 
Health * Group. 


Connecticut 
General 














Illinois Field Men 
Elect Taylor; Girardot 
to Blue Goose Helm 


Edgar Taylor of Loyalty group was 
elected president of Illinois Fire Un- 
derwriters Assn. at its annual meeting 
at Nippersink Manor Resort near Ge- 
noa City, Wis. The three-day program 
included the annual meeting of Illi- 
nois Blue Goose and the mid-year 
gathering of Illinois Fire Prevention 
Assn. 

New vice-president of IFUA is Frank 
Macleod, American. G. R. Nordgren, 
Automobile, was designated assistant 
chairman of Illinois public relations 
committee, the unit automatically 
headed by the IFUA vice-president. 
Named to the executive committee 
were Stanley S. Swanson, Employers; 
James H. Rupp, American, and Lester 
R. Kerlin, Royal-Liverpool. 

The Blue Goose at its session elected 
David C. Girardot, Western Adjust- 
ment, most loyal gander succeeding 
Lester C. Petterson, Sun. Other officers 
are Vincent Mooney, London Assur- 
ance, supervisor; William H. Miller, 
Security of New Haven, custodian; 
John R. Mitchell, North British, guar- 
dian; W. Hale Baldwin, New York Un- 
derwriters, keeper, and Charles C. 
Clarke, THE NATIONAL UNDERWRITER, 
wielder. Mr. Girardot was selected as 
delegate to the grand nest meeting at 
San Francisco in August. 

Addressing the IFUA sessions were 
Harley W. Mullins, Rockford, execu- 
tive vice-president of Illinois Assn. of 
Insurance Agents, and Ray A. Dieter of 
the Illinois Assn. of Fire Protection 
Districts. 

The fire prevention group, with Earl 
H. Hazen, North British, president, 
presiding, heard a talk by Richard Ver- 
nor, manager of the fire prevention de- 
partment of Western Actuarial Bureau. 

The various committee reports in- 
dicated an active year for IFUA in 
many of its operational areas. 


N.C. Mutual Agents 
Name Chalk President 


S. A. Chalk, Jr. of Morehead City 
was elected president of North Caro- 
lina Assn. of Mutual Insurance Agents 
at its convention at Blowing Rock, N. 
C. Other officers are Earl F. Penny of 
Hendersonville, vice-president; L. M. 
Buchanan of Greenville secretary, and 
R. B. Woodson of Raleigh, Grover C. 
Godwin of Greensboro and Joe L. Nor- 
ton of Charlotte, directors. 

H. J. Carr of Clinton presided at the 
convention and in his report stressed 
the progress made by the association 
which included the opening of an office 
in Raleigh and the employing of a full 
time secretary, William A. Stringfellow. 

Edward Schgeidt, state motor vehicle 
commissionr, spoke on highway safety 
and emphasized the difference in the 
psychology of the enforcement of the 
motor vehicle law as contrasted with 
the enforcement of other laws. Com- 
missioner Gold also spoke, relating de- 
tails of the work of the department. 

The group voted to return to Blow- 
ing Rock for the 1953 meeting, tenta- 
tively set for June 24-26. 








Continental Names Johnson 


A. D. Johnson has been appointed 
executive special agent in charge of all 
individual A&H and_ hospitalization 
production for Continental Casualty’s 
Chicago A&H office. His appointment 
coincides with the transfer of Jack 
Stastny, former assistant manager at 


Chicago to Indianapolis, where he will 
be in charge of the A&H department. 

Mr. Johnson has been a special agent 
with Continental at Chicago for two 
years, most recently in charge of th 
commercial division of that offic | 
Previous experience includes 244 year 
in casualty sales work in northern IIli- 
nois. 


First WUA Citation 
Goes to R. W. Katt 


The first presentation of the citation 
of Western Underwriters Assn. to a 
field man for outstanding service in 
behalf of the organized stock fire com- 
panies was made last week at Union- 


u 


town, Pa., to Ray W. Katt, Ohio state 
agent of Phoenix of Hartford. Mr. Katt 
received the citation for his leadership 
in the public relations program of Ohio 
Farm Underwriters Assn. 

The citation was announced a year 
ago at the public relations meeting of 
the field clubs at Chicago. It is given 
only for exceptional work, and it will 
be awarded only after considerable 
deliberation. 

Pictured above from the left are W. 
G. Dithmer, assistant manager of 
WUA; D. E. Tanner, Commercial 
Union, retiring president of Ohio Fire 
Underwriters Assn., and Mr. Katt, re- 
ceiving the award. He was elected at 
the Uniontown meeting as the new 
vice-president of OFUA. He has served 
as public relations chairman for three 
years. 





Tenn. Fire Group, Pond 
Elect at Joint Meeting 


New officers of Tennessee Fire 
Underwriters Assn. are J. L. Caldwell | 
of Crum & Forster president; J. G. 
Hughes of Phoenix of London vice- 
president and John Peterson of Great 
American, secretary, all of Nashville. 

The annual meeting was held jointly 
with Tennessee Fire Prevention Assa. | 
and Tennessee pond of Blue Goose at | 
Gatlinburg. Commissioner Northington 
was the principal speaker. 

Blue Goose elected Charles E. Grif- 
fith of Travelers, MLG, Robert D. | 
Harwood of Pacific National super- | 
visor; J. Howard Eubanks of Contin- | 
ental custodian; Marshall T. Polk, Jr. | 
of Home guardian; Ira P. Jones keeper, 
and B. B. Coats of Hartford ee 





wielder. 





Named N. British Engineer 


J. P. Johnson, Jr., has been appointed 
engineer at the Atlanta office of North 
British group. He will travel the 10 
states under jurisdiction of the south- 
ern department of the group as well 
as Tennessee. Mr. Johnson joined the 
group following several years’ expe- 
rience with Tennessee Inspection Bu- 
reau. The Atlanta office is in charge 
of Charles J. Williams, vice-president 
and manager. 








rate: 
tible 
for 1 
New 
satis 
secti 
City 
appl 
any 


XUM 


24, 1954 


June 24, 1954 


FieNATIONAL UNDERWRITER 


7 








2 he will 
artment. 
ial agent 
for two 
e of th 

t office | 
4 year 

ern I)li- 


citation 
sn. to a 
rvice in 
ire com- 
| Union- 





1io state 
Mr. Katt 
adership 
of Ohio 


| a year 
eting of 
is given 
1 it will 
iderable 


; are W. 
ager of 
mercial 
hio Fire 
<att, re- 
ected at 
he new 
S served 
or three 


| 


2e ~=«sé#Fiire 
Yaldwell | 
3 J. G.| 
yn vice- 
yf Great 
ashville. 
1 jointly 
yn Assn, | 
yoose at 
thington | 


E. Grif- | 
bert D. | 
super- | 
Contin- 
Polk, Jr. | 
keeper, 
rd Fire 


eer 


»pointed 
of North 
the 10 
2 south- 
as well 
ned the 
” expe- 
ion Bu- 
charge 
resident 





Auto PHD Rates Cut 
5.9% in N. Y., Reflect 
96 Million Saving 


Revised rates for automobile PHD 
in New York have been approved 
by Superintendent Bohlinger. They 
will result in an estimated saving of 
more than $6 million on a 5.9% re- 
duction in the statewide rate level. 

The new rates, applying to collision, 
comprehensive and fire and theft in- 
surance on private cars and commer- 
cial vehicles, are effective June 21. 
(New rates for BI and PDL were con- 
templated last fall by National Bureau 
and Mutual Insurance Rating Bureau, 
put were withheld pending develop- 
ment of more recent experience data.) 

The new rates for $50 deductible 
collision are reduced 7% and for $100 
deductible 6.4%. In some territories 
rates have been increased. Following 
are the percentage changes for the 
two most popular types of collision 


insurance: 
New York City 
New York City 


No change 




















Suburban No change 
Westchester - 4.1 — 9.6% 

‘ + 4.8 
+ 4.8 
+ 48 

No change 
— 9.6 
Monroe _ ........ —12.3 
Onondaga — 5.6 
Albany ............ + 48 
Niagara + 5.6 
Utica — 41 — 9.6 
SEI cevcccsecwncsivicssonsenenss — 46 — 5.6 
Broome _...... ry * | —22.1 
TE. ctgsuinannupeenemncaene + 8.5 + 48 
Amsterdam-Gloversvi —16.2 —18.6 
Remainder of State ............. —13 —14.9 


The new rates for $50 deductible 
comprehensive on private passenger 
cars will result in a 24% statewide 
rate level reduction, with full coverage 
rates going up 5.9%. The $50 deduc- 
tible on comprehensive was adopted 
for the first time anywhere in 1952 in 
New York because of the highly un- 
satisfactory loss situation in many 
sections of the metropolitan New York 
City area. Though the deductible is 
applicable statewide, it is not used to 
any extent outside the metropolitan 
area because rates elsewhere in the 
state are generally so low that any dis- 
count for a deductible would run into 
the minimum premium. 

Following are the principal changes 
for the two types of coverage: 

Comprehen- Comprehen- 


sive Full sive $50 
Cover deductible 
a a, rE +24.3% —27.9% 
New York City 
MMMM, sccsckcasserenicicssiesncel + 6 —17 
Queens County - 6 —17 
Nassau County ........ o-17.7 + 0.6 
Staten Island _........... 4.17.7 + 0.6 





All other territories. ............ — 18 bd 
*Rule changed to provide a 40% reduction 
from full coverage rate. Reduction previously 
was 3343%. 


The three-class rating plan for col- 
lision on private passenger cars has 
been adopted. The new plan provides 
a 20% reduction for farmers. 

Commercial local hauling fire and 
theft and comprehensive rates have 
also been reduced 5% and commercial 
local hauling collision premiums 14%. 

A new “light commercial” classifica- 
tion for commercial vehicles with a 
load capaicty of 1,500 pounds or less 
has been established and local hauling 
rates applied, regardless of distance 
of operation. 

Commercial intermediate and long 
distance hauling fire, theft, etc., rates 
have been reduced 6%. Commercial 
intermediate hauling collision is in- 
creased 7% and long distance hauling 
collision increased 23.5%. 





Insurance Bills Die in Mass. 

Gov. Herter of Massachusetts has re- 
fused to sign a bill which would have 
modified the responsibilities of insur- 


ance companies that leave the state or 
stop doing business there. He said the 
bill would have left unprotected many 
who have workmen’s compensation 
policies in these companies. The gover- 
nor also left unsigned a bill which 
would have established an independent 
board of appeals to handle claims un- 
der Massachusetts’ auto demerit sys- 
tem. 





Indianapolis Assn. of Insurance Women in- 
stalled the following new officers: Miss Mary 
Ellen Pixley, president; Miss Ann Clampitt, 
vice-president; Miss Gertrude Kirn, record- 
ing secretary; Mrs. Harold Enders, corre- 
sponding secretary; Miss Carolyn Bertrand, 
treasurer. 


Sam Peters New MLG 
of Louisiana Pond 


Sam G. Peters, London & Lanca- 
shire, was elected most loyal gander of 
the Louisiana pond of Blue Goose, at 
the annual splash at the Colonial Coun- 
try Club at New Orleans. He succeeds 
Parker A. Wiggins, Louisiana Rating & 
Fire Prevention Bureau. 

Elected to other top offices were Ed- 
ward O. Kennedy, American, supervi- 
sor; Price H. Bowen, General Adjust- 
ment Bureau, custodian; Peter J. O’- 
Reilly, Jr., Kirk Moyer Agency, guar- 


dian; Charles W. Blackstock, Northern 
of London, keeper, and William Foss, 
Jr., Miller Adjustment Co., wielder. 

The business meeting and election 
preceded the annual golf and horseshoe 
tournament, which was followed by a 
cocktail party and barbecue dinner. 
More than 150 members and guests at- 
tended. 





Toledo Blue Goose Outing 


Maumee Valley puddle of Ohio Blue 
Goose will hold its annual golf party 
and dinner at Chippewa Country Club, 
east of Toledo, June 30. 


CHARLES BRUNING COMPANY INC. 


protects its property Chilomitically. ial 


gets better F RE and BU R LARY 


PROTECTION and~ 








We are thoroughly satisfied that the complete ADT Automatic Protection Service in 
our two Chicago plants gives us better protection for our property, our business, and 


the jobs of our employees, than we could get by other means. At the same time, this 
type of protection enables us to make a cash saving of $12,000 a year. 


(Dose 


Charles Bruning Company Inec., manufacturers and 
distributors of architectural supplies and equipment, 
chose a combination of ADT Ce atral Station Sprinkler 
Supervisory and Waterflow Alarm, Burglar Alarm, and 
Industrial Process Supervisory Services to watch over 
its Chicago plants...automatically...around the clock. 


Mr. Bruning’s statement typifies the comments of 
many executives, from coast to coast, who know that 
ADT Automatic Services give more security than can 
be obtained by any other method...at less expense. 


ADT Electric Protection Services guard every type of 
property, new or old, sprinklered or unsprinklered. 
The appropriate ADT Fire Alarm Service will detect 
fire and notify the fire department automatically. 
ADT Burglar Alarm Service will automatically sum- 
mon police when burglars attack. ADT Heating and 
Industrial Process Supervision will automatically 
detect and report other abnormal conditions. 


ADT safeguards, electrically, many billions of dollars’ 
worth of tangible and intangible assets owned by 
55,000 subscribers in 1,600 communities. An ADT 
specialist will show you how combinations of engi- 
neered services can protect your property. 


Call our Commercial Department if we are listed in 
your phone book; or write to our Executive Offices. 





Assistant Secretary 
Charles Bruning Company Inc.. 





Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 
Executive Offices 


155 SIXTH AVENUE » NEW YORK 13°N. ¥. 
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TIME TO REDUCE 


Agency Has 75 Calls 
from 45 Companies; 
Wants Time to Sell 


Barnich & Hubacker local agency at 
Cheyboygan, Mich., which writes all 
lines including life and A&H, has ad- 
dressed the following printed commu- 
nication “to the companies with whom 
ur are doing business”. The Michigan 
handbook lists 45 insurers which the 
agency represents. 

A quick survey of our agency indi- 
cates that we have doubled our volume 
in the past three years but our net 
profit is not much greater than it was 
in 1950. We are attempting to make 
our operation as efficient as possible 
but we believe that it would be to our 
advantage to reduce overhead and de- 
tail work. 

We find that we are dealing with 
more than 45 companies, bureaus and 
brokers. These are in turn represented 
by more than 75 individuals: Engin- 
eers, auditors, special agents, state 
agents, managers and adjusters. From 
the standpoint of service to our clients 
it is necessary that some of these make 
weekly calls. The balance of these rep- 
resentatives visit our office from six to 
12 times a year. We have not attempted 
to translate this into a time element, 
but we believe that you will agree that 
in hours the total time would be an 
impressive figure. We have found that 
we are spending almost a much time 
playing host to the company represent- 
atives as we are to our own production. 

. . . 

It is our thought that in the future 

your representative be guided by the 











Valuable papers and records are the keystone 
of businesses such as advertising agencies, 
title companies, legal firms, architectural 
concerns, as well as many others. Fires, bur- 
giaries, floods, and other insurable hazards 
can destroy them and cause irreparable loss 
unless the concerns carry Valuable Papers 
and Records Insurance. Without such cover- 


following: 
age, they can be prevented from continuing a should be kept at 6 mini- 
in business after a loss, as many have learned 2. If the matter is urgent—use the 
to their sorrow. Before your client or pros- telephone. 


3. If it is not urgent—write a letter. 

We recognize that there are a good 
many things that we do not know 
about the insurance business. We also 
know there are agencies that require 
the services of a special agent more 
than we do. Why not devote his time 
to a greater advantage? Generally 
speaking we are aware of what facili- 
ties each company has to offer and 
what information we need is available 


pect has a loss is the time to solicit actively 
this necessary coverage. 
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Complete 

REMINGTON -RAND 
TABULATING MACHINE 
INSTALLATION 


This installation, used by a large California insurance company, 
is in perfect working condition, having been maintained by Rem- 
ington-Rand. It consists of: 













KEY PUNCHES 
VERIFIERS 
INTERPRETERS 
DUPLICATE CARD DETECTORS 
SORTERS 


MULTI-CONTROL REPRODUCER 
WITH INTERFILER 


TABULATORS 
SUMMARY CARD PUNCHES 





ROBERT L. STIVERS 
500 Howard Street * San Francisco. Calif.» YUkon 6-4466 


For additional information 
call or write: 











upon request. 

We feel that the number of com- 
panies is in excess of our needs in 
view of the fact that so many offer 
exactly the same services. A reductio, 





would enable us to give each a mord.? Th 


adequate volume, and by virtue of the 
increased volume to secure more fav- 
orable contracts. 

This particular problem is not going 
to be solved in a hurry or very simply. 
Some of you, even with adverse loss 
ratios, have remained with us in hopes 
of more profitable years. We know of 
no unfriendly relationship and we are 
reluctant to sever connections with 
any company. On the other hand there 
may be some of you, if given the op- 
portunity, who would like to withdraw 
because of your small volume of busi- 
ness, poor loss record or some other 
reason. With this in mind we are send- 
ing each of you a copy of this letter 
and ask that you give us your reaction 
to the various points raised. 





MacLeod to Denver, National 
Names Crawford in N. M. 


C. A. MacLeod has been transferred 
by National Fire from Albuquerque to 
Denver, where he will assist R. B. Wal- 
lace, state agent. Harry L. Crawford 
succeeds Mr. MacLeod as New Mexico 
special agent. 

Mr. MacLeod had both agency and 
company experience before joining Na- 
tional. At Denver he will handle mul- 
tiple line operations. 

Mr. Crawford, a navy veteran, has 
had primarily agency experience. He 
will represent all companies in the 
group in New Mexico with headquar- 
ters at Albuquerque. 





Getting Renewals from 


Finance Files Unethical 


The practice of soliciting renewals 
based on information furnished by a 
finance company is unethical and per- 
haps illegal, the Connecticut insurance 
department has ruled. Expiration rec- 
ords are the property of the agent. 

The ruling resulted from a New Ha- 
ven agency carrying out such a prac- 
cice. In replying to the department's 
letter, the agency said that the occur- 
rence was due to an inadvertency on 
its part. 


Extend Long-haul Rating 


The gross receipts rating procedure, 
formerly restricted to long-haul truck- 
men in Massachusetts, has been made 
available to local truckmen in the 
state, under filings made with the 
Massachusetts insurance department 
by Massachusetts Automobile Rating 
& Accident Prevention Bureau. 


Hijackers Getting Bolder 


The toll of truck hijacking may ex- 
ceed $100 million this year, Cargo 
Protection Bureau, New York City, 
reports. The full extent of the cargo 
crime wave can be seen only if at- 
tempted thefts and immediate recov- 
eries are put next to actual losses. 

This year some 15,000 vehicles will 
be raided, the bureau estimates, with 
pick-ups and delivery trucks. the 
favorite targets. Cargoes being lifted 
are becoming more varied and the 
areas hit are widening. 





New National Board Standards 
National Board has published stand- 
ards for the storage, handling and 
processing of magnesium and for the 
installation, maintenance and use of 
proprietary protective signaling sys- 
tems. It also has issued amendments 
to its standards for prevention of dust 
explosions in flour and feed mills and 
in terminal grain elevators, to stand- 
ards for prevention of dust ignition in 
country grain elevators, and for spray 
finishing using flammable materials. 
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Personalities Guide Most Choices 
at Insurance Companies, Carson Says 


Y There are some prospective policy- 
holders who will go to great lengths to 
analyze balance 
sheets and other 
statistical material 
to demonstrate 
current financial 
strength and past 
records of insur- 
ance companies, 
but the vast ma- 
jority exercise 
their selection on 
the basis of im- 
pressions, Ellis H. 
Carson, president 
National Surety 
and vice-president of Fireman’s Fund 
group, declared at Montauk, Long 
Island, N. Y., in an address before 
Insurance Advertising Conference. 

Probably the most important im- 
pression is that formed by future pol- 
ich-holder’s contact with people in the 
business, whether producers or home 
office personnel. Even the minority 
which takes the time and makes the 
effort to scrutinize financial data be- 
fore selecting a company will finally 
be guided mostly by their impressions 
with respect to the caliber and char- 
acter of the company. This must be so 
because insurance involves making 
good on promises to pay following cer- 
tain possible eventualities. 

There are some things happening in 
various segments of the insurance 
world of today, he said, which give 
some cause for concern though not for 
apprehension. This is not unusual. 
What is unusual is that some of these 
matters are being taken so seriously. 
Pessimism in the business is nearing a 
point where it could begin to sap en- 
thusiasm. The industry can never af- 
ford to be complacent about current 
problems nor to be dilatory in taking 
required steps to face up to and over- 
come them. Neither can it afford to be 
capricious on the one hand nor ar- 
bitrary on the other. 

In times of crisis the insurance busi- 
ness relearns insurance absolutes. 
There is a great deal more which binds 
together than tends to separate and the 
seeming paradox is that at all times 
there is extreme competition. When 
the competition is fiercest, even bor- 
dering on the unreasoning, the business 
is closest to finding out once again that 
is has a common foundation of co- 
operation. 

This is the bedrock of sound insur- 
ance procedures. It applies in the field 
of rate-making, drafting of forms, leg- 
islation, public relations, the sphere of 
investment and finance, and in all 
that is involved in reciprocity. 

Insurance men as business men know 
how it is possible for the assets of 
quite substantial organizations to be 
dissipated with rapidity by careless- 
ness or laxity of management or by 


Ellis Carson 


| rash speculative ventures. This could 


| COmpany 


happen again in the insurance business 
as it has in times past. The best guar- 
antee that such eventualities are un- 
likely with respect to any particular 
is the caliber of those in- 
dividuals having responsibility for the 
control of its affairs. 

Thus the type of personnel to be 
seen in the ranks of companies 
throughout their field operations, as 
Well as in the higher echelons of man- 
agement, must in no way be incongru- 
Ous with the average man’s ideas. Mr. 
Carson drew upon the records of 14 
old line stock fire and casualty com- 
panies, each of which wrote in 1953 


more than $100 million of premiums 
excluding life, to produce a composite 
picture of a typical company revered 
by policyholders and personnel alike. 
Showing through these companies are 
maturity of background, diversity of 
insurance interests, consistency of per- 
formance and maintenance of the lead 
in overall progress. 

Agents and brokers, as well as the 


companies themselves, have had a pre- 
eminent part in the growth of the busi- 
ness. Those in producer ranks are often 
recognized leaders in their commun- 
ities. They beget the confidence which, 
together with their professional qual- 
ifications, causes so large a proportion 
of the insurance-buying public to seek 
and rely upon their service as inter- 
mediaries in placing and handling 
their insurance requirements. 
Another attribute of many insurance 
people is that once they have selected 
the business as their vocation they tend 
(CONTINUED ON PAGE 32) 
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Tri State Agents Plan 
Panels in Pennsylvania 


Plans have been completed for three 
educational meetings to be held by Tri 
State Mutual Agents Assn. covering 
recent changes in insurance rates and 
rules in Pennsylvania and Delaware 
and other questions relating to Middle 
Department Assn. requirements. The 
Sparks club assisted in conducting the 
panel discussions June 21 at Irwin, Pa., 
June 23 at Wilkes Barre, Pa., and will 
also assist June 25 at Philadelphia. 
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has kept PaCe with the progress made in insurance during that time. In 1903, 
stock fire insurance companies wrote $200,488,351; in 1953, the premiums 
amounted to over $3,500,000,000. Aviation insurance alone accounted for more 


than $18,000,000. 


We are proud to say that two of our companies, the United States Fire Insurance 
Company and the North River Insurance Company, are charter members of the 
UNITED STATES AIRCRAFT INSURANCE GROUP, which is now celebrating its 
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Rated ‘“‘A’”’ FF “| by BEST’S 
HEALTH | 


INSURANCE 


| CORPORATION | 


WHEN YOU DECIDE 


TO REALLY DEVELOP 





A &H PLUS HOSPITALIZATION 


choose 





American Health 


A sound A & H and Hospitalization-Medical 
Specialist Company—growing on a planned pro- 
gram based on dependable local agents backed by 
liberal claim settlement 





* GROUPS AS SMALL AS 5 MEMBERS 
* ALSO FLAT RATE FAMILY POLICIES 
* NO OTHER LINES OF INSURANCE 
* NO BUSINESS WRITTEN DIRECT 
* ALL CLAIMS SETTLED LOCALLY 








We'd like to tell you our 
story because we believe it 
can help us both as a team 


Write Direct to: 
W. deV. Washburn, President 


AMERICAN HEALTH 
INSURANCE CORPORATION 


First National Bank Building, Baltimore 3, Md. 








E. D. MacKenzie 
Joins Atlantic Group 


E. D. MacKenzie, formerly superin- 
tendent of planning of American-As- 
sociated, has joined the Atlantic 
companies as assistant production man- 
ager. Mr. MacKenzie, who has had 20 
years experience in the casualty busi- 
ness, will assist Robert K. Mook, agen- 
cy secretary, in further development 
of the companies’ casualty program. 





New Mass. Court Plan 


To Reduce Auto Case Jam 


In an attempt to reduce congestion 
in Massachusetts superior courts, a law 
has been passed requiring all automo- 
bile accident cases to be filed in dis- 
trict courts. 

About 5,000 cases a year will remain 
in the 72 district courts and be disposed 
of within six months under the new 
law rather than wait the usual three 
years before being docketed in supe- 
rior court. 

A similar law, passed in 1932, was 
repealed on recommendation of the 
judicial council in 1943. However, the 
council advocated the new law and 
stressed that many minor automobile 
cases involving property damages of 
$50, $100 or $500 would remain in the 
district courts if litigants were required 
to begin there. 





Mich. and Mass. Surety 
Men Hold Outings 


Surety Assn. of Michigan held its 
annual outing and golf tournament at 
Western Golf Country Club, Detroit, 
with an unusually large attendance. 
C. A. Heuer, Aetna Casualty, presi- 
dent, presided and Robert Marshall, 
U.S.F.&G., awarded prizes for contest- 
ants in the golf tournament. 

Among guests was Elmer C. Ander- 
son, assistant secretary of Surety Assn. 
of America, who had been attending 
the convention of National Assn. of 
Insurance Commissioners in Detroit. 

Surety Underwriters Assn. of Massa- 
chusetts held its annual outing at Wol- 
laston Golf Club with about 90 mem- 
bers and guests attending. Charles 
Wirth, Fidelity & Deposit, awarded the 
tournament prizes. George W. Berry, 
Massachusetts Bonding, association 
treasurer, was chairman. Mr. Ander- 
son spoke briefly. 





Fireman’‘s Fund Names Two 


Two recent appointments of Fire- 
man’s Fund are Lowell V. Ashby, who 
was named marine special agent in 
the Sacramento valley territory, and 
William P. O’Neil, who became special 
agent in the New York metropolitan 
department, north suburban area. 

Mr. Ashby, who joined Fireman’s 
Fund at San Francisco in 1950, has 
been chief marine underwriter at Sac- 
ramento since 1953. Mr. O’Neil, who 
will make his headquarters at the 
eastern department office at New 
York City, has had several years in 
claims work and other phases of cas- 
ualty insurance. 


N. Y. State Fund Cuts 
WC Discount 5 Points 


State Insurance Fund of New York 


has increased its advance discount for?* 


workmen’s compensation in the general 
group from 20% to 25%. This follows 
the general rate reduction of 8.3% in 
WC promulgated by Compensation In- 
surance Rating Board for all companies 
writing the coverage in New York. The 
rate reduction and the higher discount 
are effective July 1. 

Also on July 1 the fund will reduce, 
for the fourth consecutive year, the 
male rate for statutory disability ben- 
efits coverage from 54 cents to 50 cents 
and the female rate from 84 cents to 70 
cents. The fund has absorbed two legis- 
lative increases in the maximum ben- 
efit level, the first bringing the level 
from $26 to $30 and the second from 
$30 to $33. This also is effective July 1. 





Progress Noted in Accident 
Crack-down in Upstate N. Y. 


Praise for the upstate New York 
cities of Binghamton, Saratoga Springs, 
Port Washington and Plattsburg, four 
of the 32 participating in the communi- 
ty assistance program of insurance in- 
dustry on motor vehicle accidents 
aimed at cutting auto accident rates, 
was given by Robert A. Allen, field 
service director for the committee. He 
spoke at Monticello at a meeting of 
New York State conference of mayors 
and other municipal officials. 

The program has inaugurated a trend 
toward accident reduction in some of 
the communities involved, he said, due 
to guidance in traffic law enforcement, 
driver education and traffic engineer- 
ing. The studies show improvement is 
needed in these areas: Accident re- 
cording, police departments, traffic en- 
gineering at the local level, traffic or- 
dinances, and public support of acci- 
dent reduction programs. 





Boston Claim Men Elect 


Boston Life & Accident Claim Assn. 
at its annual meeting and outing at 
Marlboro, Mass., elected Allyn L. 
Baker, director of field claims, Massa- 
chusetts Mutual Life, president; vice- 
president, William J. Farrell, Boston 
claims supervisor, Aetna Casualty; sec- 
retary, Robert A. Edwards, assistant 
secretary, Monarch Life, and treasurer, 
George R. Bacon, H. C. Hawthorne Co., 
Boston; executive committee, James W. 
O’Connor, assistant manager claims de- 
department Columbian National Life, 
and John M. Allen, 
Casualty. 


Ulvilla Heads Cal. Pond 


California Blue Goose at its annual 
meeting last week at Los Angeles 
elected Arne Ulvilla, London Assur- 
ance, as the new most loyal gander. 
The supervisor is Clifton A. Dunn, 
Gulf; custodian, C. H. Fierce, Oregon 
Mutual Fire; guardian, Charles Rossier; 
keeper, Henry Scheele, Pacific Fire, 
and wielder, Bryan Tickner, General 
Accident. Mr. Ulvilla and Eugene 
Davis, insurance attorney, were elected 
delegates to the grand nest meeting. 
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Revenue Bill Now 
Gives Double-Tax 


Relief to Insurers 

WASHINGTON—Dividends paid on 
the stock of non-life insurers to in- 
dividual and corporate shareholders 
will be given the same relief from 
double taxation as is accorded the stock 
of the general run of corporations, as 
a result of a decision of the Senate 
finance committee. 

In its original form the tax bill not 
only failed to give property and liabil- 
ity insurers the relief to be afforded 
other corporations but took away the 
85% credit previously enjoyed by cor- 
porate holders of insurance company 
stocks. This restriction was aimed at 
denying the relief to life insurers, on 
the ground that they are taxed under 
a special tax provision that makes re- 
lief inappropriate but the language 
was so broad that it hit all stock in- 
surers. 


Cal. Hearing on 
Earthquake Cover 
Reaches Few Answers 


Although there is an admitted mar- 
ket in California for primary coverage 
on earthquake insurance, there isn’t 
a “practical” market, and most of the 
business therefore has gone to London, 
it was stated at the hearing on this 
subject conducted by the California 
department last week. 

Bert W. Levitt, counsel for the Pa- 
cific Board, said his organization has 
made a survey and has determined the 
existence of a market, but the agents, 
through attorney Frank J. Creede, 
said this market is not economical to 
the buyer. 

While promulgation of rules and 
rates by Pacific Fire Rating Bureau 
in a sense created an admitted market, 
the requirements of the companies 
were strict and produced such high 
deductibles as to be not acceptable. 
The admitted companies in the ma- 
jority also require fire insurance and 
accept earthquake only as an accom- 
modation. Lloyds has deductibles and 
more flexible coverage which are ac- 


ceptable to insured even at higher 
than bureau rates. 
e - * 


Andrew Lynch, president of Cos- 
grove & Co.; Jack Helms, vice-presi- 
dent of Johnson & Higgins, and Nelson 
Birkholm, vice-president of Marsh & 
McLennan, each testified that the high 
deductibles, the distribution and aver- 
age clauses make the available ad- 
mitted coverage uneconomical and of 
little use to the buyer. Mr. Lynch il- 
lustrated the point by citing a theater 
risk with several buildings. If placed 
with an admitted company, the de- 
ductible would be approximately $100,- 
000, while at Lloyds it is only $250. On 
a risk of more than one building the 
local market would require the same 
deductible for each unit whereas 
Lloyds would blanket the one deducti- 
ble over the entire group of buildings. 

In reply to questioning, Mr. Lynch 
said the admitted companies “are 
afraid” of catastrophe losses and rein- 
surance problems and said they can 
make the line attractive but they are 
not serving the public’s interest, most- 
ly because they will accept earthquake 
only as an accommodation. 

Mr. Creede commented on a recent 
report from the insurance department 
Showing the average loss from earth- 
quakes in California over the last 25 
years averaged only $85,000 annually 


despite the losses recently at Bakers- 
field and other places in southern Cali- 
fornia. 

At the conclusion of the hearing, 
Frank Fullenwider, deputy commis- 
sioner said he would give “tentative 
conclusions”: That there is an ad- 
mitted market as indicated by the rules 
and rates of Pacific Fire Rating Bu- 
reau and not an admitted market for 
coverages such as those provided and 
made available by Lloyds. Also that 
the risks specified in the hearing were 
not placed with Lloyds solely to ob- 
tain a lower rate. 


New NAIC Group on 
Health Reinsurance 
Plans Is Appointed 


In accordance with the resolution 
adopted by National Assn. of Insurance 
Commissioners at Detroit, a special 
federal health reinsurance plans com- 
mittee of NAIC has been set up with 
Donald Knowlton, New Hampshire, 
NAIC president, as chairman. The 
members are Allyn of Connecticut, 
Navarre of Michigan, Pansing of 
Nebraska, and Murphy of South Caro- 
lina. 


The new committee is expected to 
meet shortly. Its purpose is to co- 
operate with the U. S. Department of 
Health, Education & Welfare to con- 
sider changes in the administration’s 
reinsurance bill which will eliminate 
objections on the part of NAIC and 
the insurance business. 





N. Y. Board Elects Kiefer 

New York Board of Fire Under- 
writers has elected H. J. Kiefer, sec- 
retary of Aetna Fire, chairman, and 
J. J. Magrath, secretary of Federal, 
vice-chairman. 





An Advertisement similar to this appeared in SATURDAY EVENING POST and NEWSWEEK 





Words of a Great American 


“You can’t escape the responsibility 


of tomorrow by evading it today.” 
Atnwtes 


“WISDOM from the past... 






STRENGTH for the future” 
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Great American - Great American Indemnity + American National 
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Nation-Wide Multiple Line Plus 


@ REINSURANCES @ OVERAGE ACCIDENT 
@ HIGH RATED AND/OR ® ERRORS AND 
SURPLUS LINE FIRE OMISSIONS 
@ REPLACEMENT COST © HIGH LIMIT EXCESS 
Public Liability, 
(ANY SITE) 


Property Damage, Products 
@ BUSINESS 


@ HULL, P AND I, 
INTERRUPTION EXCESS CARGO 
@ BURGLARY, e 


PILOT, EXECUTIVE 
Interior, Exterior Robbery TRAVEL ACCIDENT 
ALL UNUSUAL RISKS 
533 S. Dearborn Street, Chicago 5, Illinois 
Cable Enghur—Chicago 




















wE have a group of men who might be classified as 
perfect examples of “single-mindedness”’: they /ive the 
insurance business. They travel around the country, 
talking to both small-town and big-city insurance people 
—learning how these agents have solved difficult adver- 
tising problems, developed new approaches to selling 
the ‘‘no” prospect, applied modern methods of run- 
ning an office efficiently. Perhaps you'd like to ex- 
change ideas with the friendly, down-to-earth 
Dubuque representative. He’s at your service 


—that’s his sole purpose, Write us, and we'll 
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Dubuque, Joma. os 


MULTIPLE LINE FACILITIES A 


Buyers Should Buy, 
Not Be Sold, Cover 
of General Liability 


The trend toward “tailored” policies 
in the general liability field, resulting 
mainly from technological advances, 
has shaped a change in underwriting 
attitude and in buying attitude, John 
M. Regan, Jr., Marsh & McLennan, 
New York City, told New England 
Council’s industrial opportunity con- 
ference at Boston. 

Especially with regard to property 
damage liability, well-informed under- 
writers are not entirely sure there is 
any limit to what may become a cause 
of action in the areas of risk which 
they now cover or might be willing to 
cover under a general liability policy. 
And because of a gradually swelling 
demand for tailored policies, only the 
firm whose general liability insurance 
program has been appraised recently as 
to both scope of coverage and amount 
can be complacent. 

It has become necssary to negotiate 
with underwriters rather than simply 
to choose one of their standard prod- 
ucts “off the shelf.” It is essential that 
buyers have a reasonably firm idea of 
what they want before approaching the 
underwriter. They must know where 
the good market or markets are for 
their needs, they must present all the 
pertinent factors in their case succinct- 
ly, and they must have standing with 
the underwriters. 

. - o 

This last point is primarily a ques- 
tion of mutual respect but the best re- 
sults are obtained when the buyer seri- 
ously means business, that is, when he 
is really prepared to place the insur- 
ance with the underwriter if his terms 
are satisfied. 

There is a certain amount of finesse 
to this kind of negotiating, Mr. Regan 
said, which would be lost entirely if 
more than one representative is ap- 
proaching the market on a firm’s be- 
half at one time or if he attempts to 
approach too many markets simultane- 
ously. 

Premiums for general liability dur- 
ing 1953 were in the vicinity of one- 
third of a billion dollars, which gives 
some idea of the seriousness, regulari- 
ty and frequency of ordinary losses, not 
just under the category of products 
alone, when viewed on an annual basis. 

The general liability policy tailored 
today to special specifications has been 
prompted by claims such as personal 
injuries, occurrences, consequential 
damage, damage to property of others 
in custody, liability assumed under 
contract, water damage legal liability, 
damage to the product itself out of 


which an accident arises, and world 
wide exposure. 
. . +. 
There seems to be a _ reappraisal 


taking place of what is and what is not 
to be considered a “business risk.” 
Many hazards against which policies 
used to be bought without questions 
are now being accepted as predictable 
risks of doing business, at least with 
regard to smaller losses. On the other 
hand, it is now recognized that insur- 
ance is advisable in connection with 
certain exposures that, although busi- 
ness risks, entail possibilities of catas- 
trophe loss. 

Business men of today must evaluate 
their exposure to third party liability 
claims, deciding which risks they will 
accept as their own and which they 
will have insured. This is a line of 
demarkation which is difficult to draw. 
Mr. Regan urged his listeners to buy, 
and not be sold, general liability in- 


surance. Having analyzed their expo- 
sures and decide which risks they want 
to insure, they should exercise their 
demand. 


Miss Aurelia Plautz is the new president of 


Insurance Women of Lincoln, Neb. Miss Ar- 
dith Siekeman is vice-president; Miss LaVonne 
Lyle, secretary, and Miss Mary Ann Kaderabek 
is treasurer. 





America’s Oldest--- 


AGENCY 


CASUALTY MUTUAL 


STOREKEEPERS 
LIABILITY is a good 


“package’ of protection 
with which to start 


liability 
coverage to the average mer- 








Explaining details of 


chant can get a bit complicated 
if you try to do a thorough 
job. Selling specific liability 
coverage and failing to explain 
its limitations is rather danger- 
ous. Your client may think he 
has ample protection and later 
find himself faced with a claim 
that is not covered. 


“Shelby” 
use of the Storekeepers Liabili- 
ty policy to simplify selling of 
the broader protection many of 
their clients really need. Ex- 


agents make good 


planation of coverage is simple, 
premium is easily figured. And 
they can step down from the 
“package” to specific coverage 
or up to comprehensive if they 
find the Storekeepers Liability 
policy too broad or too limited 
for any particular client’s needs. 


"Shelby 
Mutual 


CASUALTY COMPANY oF SHELBY, OHIO 
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Readers Digest Has 
Another Article of 
Warning on A&H 


The July issue of Readers Digest, 
which went on sale June 23, carries 
an article by Blake Clark on A&H in- 
surance which contains the warning: 
“Many individuals who have bought 
health and accident policies from pri- 
vate companies have not received the 
protection they thought they were buy- 
ing.” 

Readers Digest last fall was the mag- 
azine that touched off with an article 
on A&H a flurry of stories in maga- 
zines and newspapers, almost all of a 
critical nature. The latest article men- 
tions that since its last report, ‘“‘the 
Senate and House and the FTC have 
studied the problem, and the investiga- 
tors for these groups have issued warn- 
to policyholders and prospects, 
until the industry ‘“‘can be cleaned up.” 

Mr. Clark emphasizes misleading ad- 
vertisements, over-zealous salesmen, 
and certain clauses in policies such as 
those permitting the company at its 
ption to cancel or refuse renewal. The 
article urges the need of “important 
reform” in A&H insurance. 


76 Escape Air Crash, But 
Loss Will Exceed $600,000 


LOS ANGELES—Insurance on the 
Great Lakes Airline plane that crashed 
a few days ago in Oklahoma, in which 
the pilot and all 75 of his passengers 
escaped, was written in Los Angeles, 
by Haidinger-Hayes, Inc., surplus line 
brokers, in Lloyds and American Fi- 
delity & Casualty. Loss will reach 
$600,000 on hull and $7,500 on baggage 
of passengers. 


ings 


Virginia Surety Names 
J. E. Hankison President 

J. E. Hankison has been elected pres- 
ident of Virginia Surety to succeed 
O. L. Hankison who becomes chairman 
of the board. 

J. E. Hankison has been vice-pres- 
ident and general counsel. He started 
with Virginia Surety in 1938, becoming 
vice-president in 1940. He was in the 
army during the war, rejoining the 
company in 1946. He was named gen- 
eral counsel in 1949. 


Continental Casualty Has 


Changes in Group Division 


Continental Casualty is expanding 
its general group division and has 
made a number of personnel changes. 

Walter Goodman, manager of the 
health and welfare plan department, 
has been appointed division sales 
manager. He will have responsibilities 
for developing and training the sales 
organization for production of new 
business in both trusteed plans and 
general group pians. He has been with 
the division for 10 years and at one 
time was eastern regional manager. 

L. P. Gillespie is assistant superin- 
tendent of the general group division 
and will supervise internal operations. 
He joined the division in 1951. 

Thomas H. Armbrust has_ been 
named service manager in charge of 
developing and administering existing 
group cases. He has been with Conti- 
nental since 1947 and has been mid- 
western regional service manager 
Since 1949. He is succeeded in that 
position by John T. Eason, who has 
been A&H manager at South Bend and 
who has had sales experience at the 
Chicago office. 

Walrath Dinsmoor has been trans- 
ferred to the group sales department 
from the actuarial department. 

In New York, three men have been 
promoted at the metropolitan office. E. 
Michael Marcus, former home office 
Sales representative, has been named 


eastern regional sales manager in 
charge of production of trusteed and 
general group plans. John Wilson has 
been transferred from the home office 
to establish a service unit at New 
York, and Thomas E. Zetov, manager 
of statutory disability plans in New 
York, has been promoted to opera- 





tional manager for the eastern terri- 
tory. 
General Adjustment Bureau has 


named B. O. Brown resident adjuster 
at Oxnard, Cal. He has been with 
G.A.B. at Santa Barbara. 








































don't let 
truck-bus 
profits 


pass you by 
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: MARKEL SERVICE, INC. Richmond, Va., De 


at once all the details on Markel Servi 
the 10-Point Plan to Profits. 


Name 


Gentlemen: Yes, I am interested in selling this 
kind of coverage. Without obligation, send me 


Missouri Field 
Groups Elect 


The joint annual meeting of Missouri 
Fire Underwriters Assn. and Missouri 
Fire Prevention Assn. at Rockaway 
Beach, in the Ozarks, was attended by 
about 140, 36 of them ladies. 


Officers of the fire underwriters are 
Ray C. Snodgrass of Crum & Forster 
president, Thomas T. Lilly of Aetna 
Fire vice-president and L. B. Gribble 
of Royal-Liverpool secretary. 


EASY, EXTRA PROFITS ARE YOURS WHEN YOU 
WRITE MARKEL TRUCK AND BUS INSURANCE 
You're in high gear all the time when you present the 


Markel Plan to your bus and truck contacts. You're 


never bogged down with details and irritating follow- 


through operations. 


You open... Markel takes over completely. 


No technical experience is necessary. All you do is pre- 
sent facts, light a spark of interest ... then sit back and 


other types of insurance. 


pt. NU6-A° fill in the coupon and start speeding up YOUR income. 
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City. Zone State 


Look for this 
symbol of safety 
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on America’s 
trucks & buses 


reap the extra profits year after year. 


Records prove that Markel assured’s show a higher ratio 
of automatic renewals. And they're good prospects for 


Don’t let this easy business pass you by Sit down now, 


No risk too small—single unit or fleet size operation 


MARKEL SERVICE INC. 
HOME OFFICE: Richmond, Va. 
Exclusive Underwriters for the American Fidelity and 
Casualty Company, Inc. The largest stock company 
in the world specializing in motor carrier coverages. 
“Eliminates The Cause to Eliminate The Accident” 


The fire prevention group elected 
Richard R. Taylor of America Fore 
president, Earl J. Smith of North Brit- 
ish vice-president and Bruce E. West- 
erling of the Springfield secretary. 

Prizes were awarded for golf, horse- 
shoes, skeet and fishing, and there 
were prizes for the ladies at bridge 
and canasta. About 136 attended the 
banquet, which is a record for the 
event. 

The 1955 meeting of the two groups 
will be held June 8-9 at Rockaway 
3each. 
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Madden and Main Join 


American-Associated 


American-Associated has appointed 
Francis L. Madden Philadelphia bond 
manager and Fred L. Main, Jr., as 
supervisor of bond-burglary under- 
writing at Boston. 

Mr. Madden, former bond manager 
for Standard Accident at Philadelphia, 
has been in the insurance business 19 
years, starting as a policy analyst with 
the Pennsylvania department. He 
joined Standard Accident in 1938, and 
was a special agent for the central 
Pennsylvania field when he was trans- 
ferred in 1941 to Philadelphia to be- 
come assistant manager of the com- 
pany’s branch office bond department. 
He became bond manager in 1947. 

Mr. Main joined Fidelity & Casualty 
in 1948, was assigned to the bond de- 
partment at New York and in 1952 was 
transferred to Providence as head of 
the branch bond department, the 
position he is leaving. 


Revises A&H Line 

Farm Bureau Mutual group of Co- 
lumbus has revised its A&H program 
and has issued six new policies in- 
cluding non-cancellable and a sched- 
ule type policy which will be issued in 
the field. The companies are also in- 
troducing major medical. 

The new line includes a policy for 


business and professional people that 
will pay up to $400 a month for total 
disability and will include waiting per- 
iods varying from 60 to 180 days with 
benefits to be paid from 36 to 60 
months. A similar policy for men and 
women in all occupations except the 
most hazardous carries the same limits 
up to four years on accident and one 
year on sickness. The policy can be is- 
sued on the spot by the agents in most 
states. 

A non-can policy for business and 
professional men pays the principal 
sum of $15,000 for loss of life and up to 
$300 a month for up to five years for 
total disability and up to $150 a 
month up to six months for partial 
disability. 


Claims Man Named to PR 


James F. Torres has been appointed 
director of advertising and publicity of 
Mutual Service of St. Paul. He joined 
the company in 1949 as claims adjust- 
er at Madison, transferred to the home 
office in 1951 where he has been claims 
examiner and assistant claims attor- 
ney. 





American Names Craidon 


American has_ appointed Stanley 
Craidon, formerly marine _ special 
agent of Fire Association and Reliance 
at Cleveland, marine superintendent in 
the Ohio, West Virginia and Kentucky. 





PETER TE SET RR 


Behind every Pea rl-American 


agent are the facilities of one 


of the world’s greatest companies. 


Ample assurance of close support 
from field men and underwriters plus 
fast, accurate, dependuble service. 


The kind of cooperation that helps 


you make more money. 


7 ° . . . 
W e muoite your inquiry. 


Veal ‘Heau VONCE lo Sid 


and its affiliate companies 


EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


19 Rector Street, 


CLEVELAND: 320 Bulkley Bldg. 
PHILADELPHIA: 330 Walnut St, 
SAN FRANCISCO: 369 Pine St. 





New York, N 


NEW YORK: 85 John St. 
CINCINNATI: 1423-24 Carew Tower . 
CHICAGO; 175 W. Jackson Blvd. PK, : 


Washington Extends Term 


on Broad Form Policies 


The three year limitation of term 
on broad form dwelling policies has 
been extended to a maximum term of 
five years by the Washington Survey- 
ing and Rating Bureau. The minimum 
annual premium of $10 has_ been 
changed with the provision that each 
policy to which standard form 185X or 
185XNS is attached shall develop a 
minimum premium of $10, regardless 
of term. The revisions provide that 
under each renewal of the annual re- 
newal plan and each installment of the 
installment premium plan will be sub- 
ject to a minimum of $10. The rate 
for the broad form dwelling policy 
with a deductible has been reduced 
with a loading of .029 to the fire, ex- 
tended coverage and additional ex- 
tended coverage rates, as compared to 
the old loading of .072. 

Merchandise and business equip- 
ment stored in a private dwelling or 
apartment house is now ruled, under 
the protected dwelling tariff, subject 
to a rate .70 higher than that appli- 
cable to other contents in the same 
building. 

The average clause requirement for 
replacement cost insurance has been 
reduced from 100% to 90% or higher. 





Cut Canada Marine Rates 


Lionel Chevrier, transport minister 
at Ottawa, has announced that marine 
underwriters have agreed to lower 
London insurance rates on ships trad- 
ing in Canada’s east coast and St. 
Lawrence ports. 

Extra premiums on ships entering 
all eastern Canada ports except Hali- 
fax, Louisburg and Sydney will be 
abolished during the summer months 
and cut in half for the rest of the year. 
The cuts will apply to newer vessels 
equipped with radio direction-finding 
apparatus. 

They will not affect Labrador wat- 
ers or waters west of Montreal. 





To Broaden Membership 


Oklahoma City Casualty & Surety 
Assn. at its June meeting voted to ex- 
tend membership to fire field men who 


write multiple lines, and to allow 
honorary membership to agents who 
write related lines for member com- 


panies. 

There was a talk by T. H. Erwin of 
the FBI, who commented on the in- 
crease in bank defaultations. 

The association voted to continue its 
meetings through the summer. 


Anchor — to Build 


Anchor Casualty of St. Paul will 
begin at once construction of a $450,- 
000 building at the rear of its present 
home office on the boundary line of 
St. Paul and Minneapolis. The new 
section will be three-stories high and 
will add 21,000 square feet of floor 
space to the home office facilities. 


Continental Casualty Has 


New Catastrophe Contract 


A new catastrophe hospital insurance 
plan has been introduced by Conti- 
nental Casualty. Sold in a choice of 
$300 or $500 deductible for both in- 
dividuals and families, the plan pays 
up to $5,000 un-allocated benefits for 
hospital expenses for each accident or 
may be made apart or all of the de- 
ductible. 

Available to persons ages 3 months to 
70 years, the new plan includes bene- 
fits for room and board, (no restric- 
tion on type of room) surgical dress- 
ings, drugs, blood transfusions, X-ray 
treatments and physiotherapy and 75% 
of nurses fees up to total of $5,000. 

Men ages 18-39, for example, can be 
covered under the $500 deductible plan 
for $1.10 a month. Family rates are 
correspondingly low. 





Sylvania Names Gyory 


Robert S. Gyory has been appointed 
insurance manager of Sylvania elec- 
tric products. He had been supervisor 
of insurance for Sylvania since 1952 
and before that for three years was 
with Zurich as New York City dis- 
trict manager in the group depart- 
ment. Mr. Gyory is chairman of the 
employe benefits committee of the 
New York chapter of National Insur- 
anc Buyers Assn. 





Compulsory Minn. Bar Topic 


DULUTH—tThe issue of compulsory 
automobile insurance bobbed up at the 
annual meeting of the Minnesota Bar 
Assn. here in the form of a minority 
report of a committee which has been 
studying the problem the past year. 
Largely through the activity of a com- 
mittee of Insurance Federation of 
Minnesota, the bar association com- 
mittee last winter decided not to rec- 
ommend that the next legislature pass 
a compulsory auto insurance law. But 
a small group of Minneapolis attorneys 
on the committee filed a minority re- 
port and were expected to fight for its 
adoption at the state meeting this week. 

In rejecting the proposal last winter 
the majority of the bar committee con- 
cluded that compulsory auto insurance 
is bad for the public and for the legal 
profession. 





Enjoin Ohio Reciprocal Law 


Franklin county common pleas 
court has temporarily enjoined Super- 
intendent Robinson of Ohio from en- 
forcing a statute making representa- 
tives of reciprocals subject to the 
same laws as agents, including the 
“controlled business” statute upheld 
in the case of Motors. Lake Shore 
Underwriters, Inc., attorneys for Lake 
Shore Insurance Exchange, brought 
the suit, contending that the new law 
is unconstitutional because it al- 
legedly discriminates against resident 
reciprocal representatives. The case 
will be heard on its merits in the fall. 
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Herewith is shown the architect’s drawing of the new $3 million eastern 
service office of Lumbermens Mutual Casualty at Summit, N. J. 
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*Includes “Extras. 


SOUTHERN: 1401 Peachtree Bidg., Atlanta 5, Ga. NORTHWEST: General Insurance Blda., Seattle 5. Wash. 
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St. Cloud Hail Storm 
Losses to Run High 


A severe hail storm hit St. Cloud, 
Minn., last week, causing heavy dam- 
age. Stones as large as three inches in 
diameter were reported. Early esti- 
mates set losses at about 3,000 aver- 
aging $200 each. 

Western Adjustment, in addition to 
its St. Cloud office, has opened a sepa- 
rate office and is sending in 10 extra 
men and clerical help. The storm of- 
fice will process losses there and send 
them to the companies. Underwriters 
Adjusting has also sent in extra men 
and is opening an office on the scene. 





American is holding its annual out- 
ing at Seaside Heights, N.J. James 
Richards is arrangements chairman. 





Reinsurance Fire & 


E. C., Excess or Contributing 
WE CAN MAKE MUTUAL OR STOCK 
COMPANIES A GOOD DEAL. 
GEORGE R. HESS AND CO. 

166 W. JACKSON BLVD. CHICAGO 4, ILL. 
WE 9-3448 





AFIA Names Manager 
of New Spain Office 


Jose Camacho Frados has_ been 
named manager of American Foreign 
Insurance Association’s new Spanish 
office, which will have headquarters at 
Madrid. The office was opened several 
weeks ago by General Manager L. C. 
Irvine, who visited Madrid while on a 
trip to Africa and Europe. 

Mr. Camacho entered the insurance 
business in Spain with Union & Fenix 
Espanol, becoming sub-director and 
later director of the marine depart- 
ment. In 1943 he joined Compania His- 
pano Americana, serving as general 
manager and director of the marine 
department, and in 1951 opened his 
own business. He was made “delegado 
general” of Great American and 
such is A.F.I.A.’s manager. 


as 


e . . 

He is a member of the technical com- 
mission of Insurance Syndicate, insur- 
ance employers association in Spain, 
and during the war was technical ad- 
viser to the Spanish Consortium of War 
Risks Insurance. 

A.F.I.A. Secretary R. H. Chapman 
also attended the opening, and others 





INDE 


PENDEN 


DIRECTORY OF RESPONSIBLE 


included W. T. Krall, assistant manag- 
er of the new office; T. B. Brown, 
A.F.I.A. supervisor in France, and Mr. 
Camacho. 

The Spanish market is growing, Mr. 
Irvine observed. Last year approxi- 
mately $47 million in direct premium 
was written on workmen’s compensa- 
tion, fire, and transportation, including 
ocean marine. The volume of direct 
premiums for all classes except life 
amounted to about $65 million. 





Texas Agents Appoint 
Public Relations Unit 


A public relations committee for the 
Texas Assn. of Insurance Agents, 
which will cooperate with similar 
groups of company executives, has 
been appointed. Members are Forest 
S. Pearson, Austin, immediate past 
president, as chairman; Joe E. Vincent, 
Bryan, president; Porter Ellis, Dallas, 
vice-president, and Drex G. Foreman, 
Fort Worth, executive secretary. The 
group recently held a conference with 
the public relations committee of the 
Texas Insurance Advisory Assn., of 
which Ben Lee Boynton, vice-presi- 
dent of the Firemen’s of Newark, is 
chairman. 


Markel Service Plans to 
Build New Home Oftice 


Plans have been completed for the 
construction of a new home office for 
Markel Service and American Fidelity 
& Casualty at Richmond. The three- 
story brick and stone building will be 
located on Broad street road at Willow 
Lawn road in suburban Richmond. It 
will be built on a four and a half acre 
lot and will contain 65,000 square feet 
of office space. 

The company has sold its office, 
known as Insurance building, on South 
Tenth street. It expects to move into 
the new office the summer of 1955. 


Inglis to Buy 5,000 Shares 


of Stock in Founders 


Founders of Los Angeles, has made 
application to the insurance depart- 
ment for a permit to issue and sell 
5,000 shares of its common stock of 
$10 par value to Ralph L. Inglis, pres- 
ident of the company, under an op- 
tional right agreement, at a price of 
$16.50 per share. 

The company has 100,000 shares of 
common stock outstanding out of an 
authorized total of 150,000 shares. 
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CASUALTY, ALi LINES AUTOMOBILE 


BEN |. HAYMAN 


INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 


30 YEARS OF SATISFYING SERVICE 








LYNCH ADJUSTMENT CO. 
Home Office 

Springfield, Illinois 

Mlinois Branch Offices 


Alton—Decatur—East St. Louis 
Peoria—Jacksonville 





MICHIGAN CLAIM SERVICE, ING, 


10S Hollister Bldg. — Lansing, Michigan 
Phone 59475 


Branches 
Battle Creek Grand Rapids Muskegon 
Benton Harbor Xalamazoc Pontiac 
Detroit Lansing Saginaw 
Flint Monroe 


84 hour switchboard for entire state 
Phone—Lansing—59473 














ORANGE COAST ADJUSTERS 
Harold E. Hardies, President 


Specializing in 
Bodily Injury and General Casualty 
Kimberly 3-9387 
207 North Broadway — Santa Ana, Calif. 











WASHINGTON, D. C. 





DICKSON Adjusting Company, Inc. 
Jas. F. Dickson, Jr. 
NEW ADDRESS 
1001 Conn. Ave., N.W. (6) Republic 7-3201 


Annapolis, Md. Branch—42 State Circle, 
COlonial 3-2649 











FLORIDA 





MIAMI 


RAYMOND N. POSTON, INC. 


Adjusters all lines 
iss . Sth Street 
Telephone 3-060! 

FT. LAUDERDALE 

124 s - 2nd Street 
PALM BEACH 
16 North “‘L’’ St., Lake Worth 
KEY WEST 
Refer to Miami Offices 








8. J. Fahey, Pres. J. R. McGowan, V.P. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 











TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





All Lines 
Chicago Boston New York 
los Angeles Detroit 








LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 











INDIANA 








LEHNHARD-BURGESS 
CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Blvd. 








ILLINOIS 





DUNCAN & SWAIN 
2533 Division St., Evansville, Indiana 


Soneres insurance Adjusters 
Qeerating in 





Southeastern Missouri 
— Broadway, Paducah, Ky. 
N. Main St., Madisonville, Ky. 


Branch Offices: 











MICHIGAN 


MINNESOTA 













INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


ARTHUR J. TAYLOR CO. 
6 SECOND AVENUE 
MINNEAPOLIS 2, MINNESOTA 





NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—South 
Western Utah—Kingman, Arizona 
and Needles, California 








OHIO 





O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1542 Hanna Buidding 
Cleveland 15, Ohio 
Phone: SUperier 1-7850 











D. J. SCOTT & SON 


302 Home Savings & a Bldg. 


Youngstown 3, Ohi 
es: Riverside 74384 and Riverside 74366 
ight: STerting 26434 and STerting 80671 
FIRE & ALLIED L 


INES 
33 Years Experience 24 Hour Service 


Ph 








Since 1920 


E. 8. GARD & CO. 
Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880-1 











3. A. H. DINNING COMPANY 
ae ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 


Free Press Buliding 
Telephone Woodward 2-0480 
Detroit 26, Michigan 











THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 


VALLEY ADJUSTMENT COMPANY 


Fire and Casualty 


W. A. BOWMAN, Jr., Manager 
Room 436, MASONIC BLDG. 
PORTSMOUTH, OHIO 


Phone 2-9307 Night: LUCAS 3613 











R. $. LANDEN ADJUSTMENT CO. 
83 So. High St. Suite 409 
Phones: Fletcher 2447 


Kingswood 6578; Franklin 28376 
olumbus 15, Ohio 


ALL LINES 


Night: 








LOVELL & COMPANY 
Automobile — Casualty 


Inland Marine — Aviation 


WilHKamson rey 
Cleveland 14 
Phone Main’ osen 











Southern Ohio Adjustment Service 


All Lines 


John Studenka, e- 

Room 2 sonic Bldg. 
Portsmouth, Ohio Phone 3564! 
— Throughout South-Central Ohio — 
Branch e 35! No. Walnut 

illicothe, lo 














OKLAHOMA 





C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH = R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 








UTAH-IDAHO 










SCOTT 
WETZEL CO. 


‘ 


UTAH—IDAHO 


s, 
—~ SMuasile Aefjuslne 


428 So. Main - Salt Lake City, Ut. 
Tandy & Wood Bldg. - Idaho Falls, Id. 








Sonnenkalb Bldg. - Pocatello, Idaho 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Dishonest Bank Employes Take Less in 1953 
but Burglars and Robbers Get 83% More Loot 


Employes of banks apparently were 
more honest in 1953, but burglars and 
robbers obtained more loot from the 
institutions in that year than in the 
preceding fiscal period, according to 
the May Protective Bulletin of the in- 
surance and protective committee of 
American Bankers Assn. 

The favorable trend reported by the 
bulletin was noted in a tabulation of 
78 bank dishonesty losses of $10,000 
or more discovered in 1953 and aggre- 
gating about $3.6 million as compared 
with 100 dishonesty cases of $10,000 or 
more in 1952 which totaled nearly $6 
million. 


Another favorable turn downward 
was in the totals of uninsured losses 
in excess of amounts of blanket bonds 
carried by the victimized banks. In 
1953 the dishonesty losses included an 
uninsured total of $300,000, as com- 
pared to $1.8 million in this category 
for 1952. 

In the association’s fiscal year ending 
Aug. 31, 1953, bank robbery increased 
for the ninth consecutive time since 
1944. Bank burglaries and robberies 
combined in 1953 totaled 186 success- 
ful and 83 unsuccessful attacks. Fifty- 
one of the 83 failures were frustrated 
daylight holdups. 

The dollar loss resulting from these 
crimes totaled $1,284,657, an increase 
of nearly 83% over the record in the 
association’s fiscal year 1952, when a 
total of $701,974 was stolen in 151 suc- 
cessful attacks. In both years the total 
amounts of burglary and robbery losses 
were fully insured. 

Reports on loss experience under 
bankers blanket bonds in 1953 are not 
yet available, but there are signs to 
indicate continuation of a favorable 
trend, the Protective Bulletin states. 
In 1951 the ratio of total losses paid 
under blanket bonds by domestic sur- 
ety companies was 54% of premiums 
and claims in 1952 developed a loss 
ratio of 50.8% of premium volume. 


Little change in the record of crimes 
of violence is noted for the first six 
months’ period of this fiscal year, as 
successful bank burglaries and holdups 
total 82 and combined losses amount to 
$425,000. For the same six months of 
the previous year, losses amounted to 
$495,000 for 83 holdups and burglaries. 

The Bulletin notes that only “soft” 
outmoded safes and vaults are yielding 
to the burglar’s tools and that protec- 
tion engineers have developed equip- 
ment to give banks and other cashing 
agencies a better chance for counter- 
offensive against the bandits’ advan- 
tage of surprise attack. 

_Principal reasons listed by the Bulle- 
tin for the increase in bank robberies 
are: 

1. Too many banks give too little 
attention to available preventive meas- 


ures and rely upon insurance indem- 
nity of loss. 

2. More and more of the underworld 
are alerted to this situation and its in- 
vitation to ready money. 

Criminal attacks against banks added 
up to 124 for the first six-month period 
of both fiscal years 1953 and 1954, but 
the totals for the various crime classi- 
fications differed. 

Night burglaries for the six-month 
period ending Feb. 28, 1954, numbered 
17 attempted and 19 successful attacks 
with losses at $11,039. Two night de- 
pository thefts also were attempted. 
Daylight holdups totaled 23 frustrated 
and 63 successful attacks with loss of 
$413,499. 

Comparative figures for the first half 
of the fiscal year 1952-53 are 10 at- 
tempted and 23 successful burglaries, 
loss $88,270, and two attempted night 
depository burglaries and one attempt- 
ed night depository theft. Also, there 
were 28 frustrated and 60 successful 
daylight holdups, loss $405,134. 

The lone bandit holdups by men, 
women and older boys account for 61 
of the 86 frustrated and _ successful 
holdups this year. Lone bandit attacks 
are receiving special attention at 
banks. 


Four plans for excess fidelity cov- 
erage may be puchased on a discovery 
basis where there was only one plan 
available less than a year ago. 

On June 1, 1953, the Bank-Share 
Owners Advisory League made avail- 
able to its member banks insurance in 
the amount of $1 million covering in- 
side dishonesty losses discovered dur- 
ing the policy period regardless of 
when the losses occurred, provided 
the loss was in excess of a specified de- 
ductible amount, based on total de- 
posits of each insured bank. This was 
offered under a group policy from 
Underwriters at London Lloyd’s. 

In November, 1953, an excess fidelity 
bond providing similar coverage and 
deductibles was offered by the St. 
Paul-Mercury Indemnity at rates 25% 
higher than Lloyd’s. Under both poli- 
cies the right to recover losses previ- 
ously sustained ends upon termination 
of the policy. 

In January of this year the Surety 
Assn. of America adopted three new 
forms of excess bonds for use of com- 
mercial banks. One form, No. 28, pro- 
vides discovery fidelity insurance simi- 
lar to Lloyd’s group policy, but higher 
deductible amounts are required. Form 
27 also covers employe dishonesty but 
on a loss sustained basis and Bankers 
Blanket Bond Form 2 provides excess 
coverage on a_ discovery-deductible 
basis. 

In February of this year, Indemnity 
of North America offered an “excess 
catastrophe” insurance plan somewhat 
similar to the Surety Association’s plan. 

This variety of excess coverages has 


caused confusion among bankers as 
to which plan to select, particularly 
because their present bonds cover los- 
ses sustained since the inception dates 
of their bonds and discovered within 
12 months after termination. Revisions 
in forms which promise to clarify the 
situation are expected, the Bulletin re- 
ports. 

One simple change which appears 
necessary for the American companies 
to eliminate confusion, the Bulletin 
states, is to write all blanket or fidelity 
bond forms, both primary and excess, 
on a discovery basis irrespective of the 
dates when losses were sustained. 





Echo of Underinsurance 


The serious under insurance situ- 
ation which obtained at Worcester, 
Mass., at the time of the tornado in 
1953 found an echo in a bill approved 
by the committee on taxation of the 
Massachusetts legislature. This would 
allow tornado victims to deduct any 
losses not covered by insurance, up to 
a maximum of $1,000, from state in- 
come tax. It is estimated that, if en- 
acted, the bill would save tornado vic- 
tims about $350,000 in tax refunds. 


$200 Auto Premiums— 
Owners Junk $20 Cars 


The situation of a $200 premium to 
get coverage on a $20 car has left New 
York City’s car pound filled with cars 
and another 450 on the streets. The 
cars, according to the city’s sanitation 
department, are so worthless junk 
dealers won’t even buy them. The only 
solution is to buy them, so they are to 
be hauled away to land fills. The de- 
partment said there were more aban- 
doned cars this spring than ever be- 
fore, possibly also because of the com- 
pulsory insurance and vehicle inspec- 
tion measures under consideration by 
the state legislature. 





Alaskan Business Up in ‘53 

Fire and casualty premiums written 
in Alaska in 1953 increased 24%, total- 
ing $12,218,577. The paid-written loss 
ratio was 42% as compared with 52% 
in 1952. 

Construction activity in the territory 
spurred sales of fidelity and surety 
lines which increased $662,000 and 
$536,000 respectively. Automobile BI 
premiums increased nearly $300,000 
and automobile physical damage was 
up $233,000. 








$62 Million Hull Coverage Sets Record 





icin 


United States Aviation Underwriters 
took the lead in placing the all-risks 
hull insurance on Boeing Airplane Co.’s 
new jet aircraft during ground and 
flight tests that are expected to take 
2%eyears. The insured value of $6% 
million is an all-time high for aviation 
underwriters and is about three times 
as much as on any previous plane. U.S. 
Aviation Underwriters covered 50% of 
the total value with reinsurance sup- 
port on the part of its casualty com- 
pany members, the London market and 
Swiss Reinsurance, Skandia, Chris- 
tiania General, Imperial Guarantee & 
Accident of Toronto, North Star Rein- 
surance, American Reserve, Employers 
Reinsurance, Continental Casualty, and 





La Provincial of Mexico. North Ameri- 
ca, Aero Associates, and the London 
market covered the remaining 50% as 
direct insurers, with Stewart, Smith & 
Co. of London acting as brokers. 

E. R. Bowden, Gassam & Arnold of 
Seattle, represented Boeing in placing 
the insurance. Mr. Bowden has long 
been active in aviation insurance on 
the Pacific Coast. The aircraft is Boe- 
ing’s model 367-80, designed for sale 
to the air force as either a tanker or 
cargo carrier. As a passenger ship it 
will accommodate from 80 to 130 per- 
sons. It has a 130-foot wing span, is 
powered by four Pratt & Whitney J-57 
jet engines and has a 550-mile-an-hour 
cruising speed. 
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Set California Hearings 
on WC Changes 


Proposals by the California Rating 
Bureau which would amend a number 
of the rules and rates for workmen’s 
compensation insurance, are to be con- 
sidered at public hearings called by 
Commissioner Maloney for July 12 in 
San Francisco and July 15 in Los An- 
geles. 

The hearings will be divided. Pro- 
posed amendments to the California 
administrative code having to do with 
approved endorsements will be heard 
at morning sessions. Afternoon sessions 
will consider revisions of rates. 

The bureau proposes to change the 
undiscounted minimum rates for all 
but 13 classifications, increasing the 


rates for 68 and decreasing the manual 
rates for 422 classifications. If ap- 
proved as submitted and the 1% emer- 
gency safety factor loading is retained, 
Maloney estimates that the overall de- 
crease will be 6.4%. If the 1% factor 
is disallowed he estimates the decrease 
will be 7.9%. 


However, the bureau has indicated 
that if the California industrial acci- 
dent commission approves a revised 
medical fee schedule it is at present 
considering, it will amend its propos- 
als to provide for an adjustment to 
compensate for the increased fees. If 
the proposed medical fee schedule is 
approved by the industrial accident 
commission without modification the 
commissioner estimates that the overall 
decrease will be but 2.7%. 








NGINEERING 





Through its engineering facilities, Paw- 
tucket Mutual has suggested methods 
which have saved lives and property. 








N.INANCIAL STABILITY 


The financial stability of the Pawtucket 
Mutual assures policyholders of sound 
protection against substantial losses. 


The growth of the Pawtucket Mutual has 
been conservative ond steady but built 
on a firm foundation to give maximum 
protection at o reasonable cest. 


ONEST REPUTATION 


Through 


PAWTUCKET 


the years, Pawtucket Mutual has 
developed an unsurpassed reputation for 
honest dealings with agents and assureds. 


MUTUAL 
INSURANCE COMPANY 





INCORPORATED 1648 


25 MAPLE STREET, PAWTUCKET, RHODE ISLAND 





FOR MORE THAN A QUARTER CENTURY 


4 REINSURANCE 


* 
FRANK 





BURNS _, 


The bureau’s proposals also include 
the creating of new classifications for 
floor coverings and photo finishing. 





Richards Joins Zurich 


Roland Richards has joined Zurich 
as assistant claim manager of the com- 
panies’ eastern department in New 
York City. 

Mr. Richards entered insurance claim 
work in 1933 and has remained in that 
field with the exception of a five-year 
period during the last war when he 
saw service with the FBI on the west 
coast. He has been in charge of claim 
offices for the Hartford in two succes- 
sive eastern locations since the war. 





N. Y. Engineers Elect 


New York chapter of Society of Fire 
Protection Engineers has elected Paul 
C. Lamb of Lever Bros. Co. as its new 
president. Spencer T. Stack, New York 
Fire Insurance Rating Org., is 1st 
vice-president; D. L. Copeland, Ebas- 
co Services, 2nd vice-president, and 
William E. Grubert, Royal-Liverpool 
group, secretary-treasurer. 


Another UJ Writer 


Grange Mutual Casualty of Colum- 
bus has gone into the field of unsatis- 
fied judgment coverage. It is offering 
to present individual insured coverage 
of 5/10 for uncollectible judgments on 
BI only. It is available as an endorse- 
ment to the automobile BI policy at 
$2.50 semi-annually or $5 annually. 

Other companies writing this line, 
which was introduced about a month 
ago by Motorists Mutual of Columbus, 
are Interstate Indemnity of Los An- 
geles, Iowa Mutual of DeWitt, Western 
Mutual of Des Moines, Pacific Indem- 
nity and Motorists Mutual. 





Lavery Joins Paull 


John S. Lavery has joined the Alfred 
Paull & Son general agency of Wheel- 
ing, W. Va. He is starting at Wheeling 
and later will go to Charleston from 
which office he will travel the north- 
ern part of West Virginia. Mr. Lavery 
has been with America Fore and 
Phoenix of Hartford. 





Insurance Society Elects 


Insurance Society of New York, at 
its annual meeting, elected Edward 
King, president of Hooper-Holmes Bu- 
reau, New York, president; Clarence 
J. Myers, president of New York Life, 
vice president; and John A. North, 
president of Phoenix of Connecticut, 
Robert L. Hogg, senior vice-president 
of Equitable Society, and Raymond P. 
Dorland, president of Davis Dorland & 
Co., brokers, directors. 





Berg Now State Agent 


L. W. Berg, Jr., special agent of 
Automobile in Illinois with headquar- 
ters at Springfield, has been elevated 
to state agent. He has been with the 
company for five years, and for 3% 
years traveled out of Cleveland. 





75 to Attend Wis. School 

MADISON—About 75 agents have 
enrolled in the agency management 
school of the University of Wisconsin, 
to be held June 28-30 in cooperation 
with the Wisconsin Assn. of Insurance 
Agents. Instructors and their subjects 
include Frank S. Beach, University 
of Illinois, salesmanship; George Leon- 
hard, Jr., Madison, agency accounting; 
Ralph Drought, Milwaukee attorney, 
legal and tax problems of proprietor- 
ship; Frederick Haberman, University 
of Wisconsin, public speaking; Ivan H. 
Anton, Des Moines, analysis of agency 
operations; Byron H. Clark, Chicago, 
advertising; Arthur O’Connell, Cin- 
cinnati, analysis of customer accounts; 
Richard Layton, Indianapolis, office 
management, and Roy Duffus, 
Rochester, N. Y., how to be a better 
agent. 


Ohio Agents Discuss 
Proposed ML Bill 


The Ohio Assn. of Insurance Agents, ' 


meeting in Columbus to discuss pro- 
posed multiple line legislation, heard 
C. D. McVay, president of Ohio Farm- 
ers and chairman of the domestic stock 
company and agents committee, urge 
the agents to support a bill which the 
committee has proposed. This bill 
would provide that “a domestic, foreign 
or alien mutual or stock company or- 
ganized or admitted under the insur- 
ance laws of Ohio or created by special 
act or acts of the general assembly may 
directly, or indirectly, or by ceding or 
assuming reinsurance, transact any one 
or more kinds of insurance.” These 


kinds of insurance are then outlined , 


in the bill. 

Mr. McVay said there is a demand 
among insurance companies for legis- 
lation of this kind and he decried 
statements that multiple line insurance 
would work to the injury of agents. 
Mr. McVay said that agents’ licensing 
or rating or financial requirements 
should not be put into such a bill. He 
took the position that if there is a de- 
sire to make any changes in the agents’ 
qualification act it should be done in- 
dependently of action on multiple line 
insurance. 

Ohio association of insurance agents 
has maintained neutrality on multiple 
line legislation. The matter was re- 
manded to the legislative committee for 
consideration and recommendation to 
the board of trustees. 





Gay & Taylor Open in Ga. 


Gay & Taylor, adjusters at Winston- 
Salem, have opened a second Georgia 
office at 1233 Thirteenth avenue, Co- 
lumbus. Buford J. Parker is manager. 
The company now has 16 offices in 
North Carolina, South Carolina, Vir- 
ginia, Tennessee and Georgia. 


Cameron N. Y. Claim Head 


Robert D. Cameron has been ap- 
pointed assistant secretary of Metro- 
politan Casualty and Commercial of 
the Loyalty group. He will act as claim 
manager in Metropolitan New York. 
He succeeds the late George J. Barney 
whose assistant he was for some years. 








Morgan New Omaha Agency V-P 

S. C. Morgan has been elected vice- 
president of Omaha Insurance Agency, 
of which R. M. Byrne is president. Mr. 
Morgan, who graduated from Creigh- 
ton University and served overseas 
with the army, has been with the or- 
ganization since 1949. He will be in 
charge of the casualty department. 

W. D. Hull has joined the agency in 
the production end. 





Mich. Mutual Promotes Two 

H. J. Waligore, cashier, has been 
advanced to assistant treasurer of 
Michigan Mutual Liability. He has | 
been with the company since 1937. 

C. W. Bradley, underwriting super- 
visor of the affiliated Associated | 
General Fire, has been made an as- 
sistant vice-president of that corn- | 
pany. 





Medlen Joins Western Pacific 

Western Pacific has appointed | 
Maurice Medlen to its Seattle staff 
as a fire underwriter. Mr. Medlen 
entered the insurance business with 
General of America at St. Louis in 
1951 and later transferred to Seattle 
as a fire underwriter in the home of- 
fice of General, where he has served 
for the past year. 





David P. Fuller, formerly with New 
England Fire Insurance Rating Assn., 
has joined the K. M. Vreeland agency 
at Hartford. He has completed Factory 
Insurance Assn. fire courses. 





YIIM 
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America Fore Names New 


Vice-Presidents, Secretaries 


(CONTINUED FROM PAGE 3) 

poth former assistant secretaries of all 
companies with general duties at the 
home office; John N. Blegen, an as- 
sistant secretary of the fire companies 
in the loss department; William H. 
Berry, an assistant secretary of fire 
companies in charge of the public util- 
ities department, who will also succeed 
Mr. Dekker in supervision of the use 
and occupancy department; Harold J. 
Badum, Elmer J. Hey, and Edward J. 
Ryan, former assistant secretaries, and 
Carroll R. Young, resident manager 
of the Fidelity & Casualty Co. at San 
Francisco. 

Mr. Lamm has spent his entire bus- 
iness career in America Fore, starting 
in 1909 as a file clerk in the under- 
writing department of the Continental. 
After filling various office positions, 
he was appointed an assistant secre- 
tary in 1923. The following year he 
was named secretary. Until now, he 
has served as corporation secretary. 

Mr. Lamm is also a director of 
American Eagle Fire, Niagara, and Fire 
Companies Subsidiary Corp. 

He attended college at night and was 
graduated with a B. S. degree in civil 
engineering. He is a veteran of army 
service in the Mexican border cam- 
paign, 1916-17. He served as a ser- 
geant in France during the first world 
war and was awarded a battlefield 
commission as second lieutenant in 
field artillery. 


Mr. Boyd joined America Fore in 
1926 as an investigator in the financial 
department of Continental. 

Mr. Winter began his insurance ca- 
reer as a solicitor for an agency repre- 
senting Continental. In 1920 he was 
appointed a direct agent for the com- 
pany. In 1922 he was employed by Con- 
tinental and worked in the farm de- 
partment in Chicago. Later he trans- 
ferred to the field as farm special agent 
at large and covered Oklahoma, South 
Dakota, Tennessee and Indiana. 

From 1926 until 1947 he was suc- 
cessively farm special agent in Ohio, 
fire special agent for Fidelity-Phenix 
and later state agent for Continental 
in Ohio. 

In 1947 he was named executive as- 
sistant in the western department, 
Chicago, and a year later was ap- 
pointed assistant secretary. He was ap- 
pointed secretary of fire companies of 
the group last year. 

Mr. Winter attended Central Normal 
School in Danville, Ind; and the Uni- 
versity of Illinois. He is a past presi- 





INSURANCE BUYER 


Midwest petroleum company, lucrative 
opportunity for man to enter insurance 
buying field. 
Requirements: 
1. Age to 40 
2. At least 8 years company casualty 
underwriting background. 
3. Some knowledge of fire lines. 
4. Above average personal qualifica- 
tions. 
5. If possible, some experience han- 
dling petroleum lines. 
This position offers security and fine fu- 
ture. Starting salary $8,500. ‘ 
All inquiries handled confidentially. 


ergasonh 


PERSONNEL 
330 S.Wells St. Chicago 6, Ill. 








HArrison 7-9040 





dent of the Ohio Fire Underwriters 
Assn., a past vice-president of the Ohio 
Fire Prevention Assn. and a member 
of the Blue Goose and the Ohio Speak- 
ers Assn. 

Mr. Dekker has been associated with 
America Fore since 1916, and was or- 
iginally employed by Continental as a 
district boy. After holding various of- 
fice positions, he was transferred in 
1921 to Minnesota as a special agent. 

In 1926 he went to Kansas as state 
agent for the American Eagle. Two 
years later he assumed joint supervi- 
sion of all America Fore fire compa- 
nies in western Kansas. 

e es 

In 1933 Mr. Dekker returned to Min- 
nestoa as state agent for the eastern 
section of the territory. 

In 1948, he was transferred to the 
group’s western department at Chicago 
as executive assistant. In 1949, he was 
elected assistant secretary of the fire 
companies. 

In 1951, he was elected secretary of 
the group’s fire companies and trans- 
ferred to the home office. 

Mr. Dekker attended Northwestern 
University and served in the Navy in 
the first world war. He is a past MLG 


of the Minnesota Blue Goose and a 
member of the Insurance Club of New 
York. 

Mr. Soward joined America Fore in 
1918 as a map clerk for Continental 
and a year later was promoted to the 
position of inspector at Chicago. In 
1926 he was in charge of the engineer- 
ing department there. 

He held various positions until 1940, 
when he was appointed agency super- 
intendent in charge of the general cov- 
er and inland marine departments at 
Chicago. In 1949, he was appointed 
secretary of the fire companies of the 
group. Two years later he was ap- 
pointed secretary of the fire companies 
and transferred to the home office. 

He attended Northwestern Univer- 
sity. 

Mr. Buswell began his career in 
1918 with Westinghouse Electric in 
East Pittsburgh, Pa., and was later as- 
sociated with the General Adjustment 
Bureau in Philadelphia. 

He joined America Fore in 1926 and 
was a staff adjuster in Newark until 
1945, when he transferred to the home 
office as assistant general adjustor. He 
was appointed an assistant secretary in 
1951. In 1953 Mr. Buswell was ap- 


pointed secretary of the group’s fire 
companies. 

He was graduated from the Stevens 
Institute of Technology in 1918 with 
a master’s degree in engineering. He is 
a member of the Blue Goose and the 
Loss Executives Assn. 

Other new appointments include 
Wilfred J. McKeegan, manager of the 
America Fore automobile department 
for the Pacific Coast, who was named 
an assistant secretary of all the group’s 
companies at San Francisco and George 
J. McGaffigan, manager of the inland 
marine department of the fire compa- 
nies for the Pacific Coast, who was ap- 
pointed an assistant secretary of the 
fire companies at San Francisco. 

Herbert G. Roleke, assistant counsel, 
was named counsel for all companies 
of the group. Harvey E. Abrams, man- 
ager of the loss statistical division of 
the fire companies at the home office, 
was appointed assistant controller of 
all companies. 

Leon D. Salottolo, who has been su- 
perintendent in the use and occupancy 
department of the fire companies at 
the home office, was appointed mana- 
ger of that department. 





Are you planning today—for your 
customer’s needs of tomorrow? 
Success is largely dependent on 
ability to foresee a client’s needs at 
the right time and place. Vacation 
time is here. Floater protection 
provides you the opportunity to 
make your client feel secure while 
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Floater Policies 


help to make vacations carefree 
through economical insurance 
of equipment used in golfing, 
boating and other sports—also 
personal effects. 
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Expect Early Approval 
of Pacific Employers, 
Cal. Union Merger 


More than 95% of the stock of Cali- 
fornia Union has been deposited with 
American Trust Co. to be exchanged 
for stock of Pacific Employers. This 
insures completion of the transaction 


whereby Pacific Employers will take 
over California Union, with California 
Union stockholders receiving one share 
of Pacific Employers stock for each of 
theirs in California Union. 

It was contemplated that this could 
be accomplished by June 30, but it 
may be held off if the California de- 
partment is unable to issue a permit in 
time. 








More Good Agents 


We are looking for qualified agents 


to help us expand our services. If you 
are looking for new ways to increase 
your volume, why don’t you 

contact us? Simply write to... 






or H 


Ji 
v 
Gi 
oF; 


52 WOODLAND STREET 
HARTFORD 15, CONN, 


1854 CENTENNIAL [954 


joenix 


ARTFORD GROUP 


We Are Seeking 


The Phoenix Ins. Co. 

The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co, 
The Central States Fire Ins. Co. 
Atlantic Fire Ins. Co. 

Great Eastern Fire Ins. Co. 
Reliance Ins. Co. of Canada 





California Union is managed by Cra- 
vens, Dargan & Co., and formerly was 
managed by Edward Brown & Sons 
general agency, which failed and was 
absorbed by Cravens, Dargan. 

Benton Sifford, executive vice-presi- 
dent of California Union, pointed out in 
a letter to stockholders (reported April 
29) that although California Union was 
in a sound financial condition, it was 
not in a position to increase its pre- 
mium volume sufficiently to operate 
at a profit. 





Security Revises Conn. 
Field as Barnard Retires 


Several changes will be made July 
1 in the Connecticut field by the Se- 
curity-Connecticut companies because 
of the retirement, at his own request, 
of State Agent Kenneth W. Barnard. 

Mr. Barnard asked for early re- 
tirement because of health. Special 
Agent Kingdon V. Jackson will take 
his place in western Connecticut. 
Richard L. Jones will be appointed 
special agent to replace Mr. Jackson 
in New Haven county. 

Mr. Barnard, after three years with 
Hartford Fire and six with the Scot- 
tish Union, joined Security in 1925. 
He was appointed the first field man 
for Connecticut Indemnity In 1941, 
he became a multiple line field man 
for the Security-Connecticut compa- 
nies and has traveled Connecticut 
since. 


Mr. Jackson was graduated from 
Yale in 1927. He entered insurance 
with Campbell, Payson & Noyes agen- 
cy in Portland, Me. He joined the Se- 
curity in 1928 and served in the fire 
underwriting departments. In 1952, 
he was appointed special agent for 
New Haven county and has served 
that territory for 2% years. 

Mr. Jones started his insurance ca- 
reer with Springfield F.&M. In 1925, 
he joined Security and has served in 
various underwriting departments and 
has been with the Connecticut local 
department for 2% years. 

The Connecticut department under 
the supervision of Manager Kenneth 
D. Gilchrist will, therefore, be split 
as of July 1. Western territory, Spe- 
cial Agent Kingdon V. Jackson; New 
Haven county, Special Agent Richard 
L. Jones; Eastern territory, Special 
Agent Neal F. Holmgren. 





Youngman to Speak at Harvard 

William S. Youngman, Jr., chair- 
man of Globe & Rutgers Fire and 
president of C. V. Starr & Co., will 
speak on effective delegation and con- 
trol by the financial executive at 
the national business conference of 
Harvard business school. 





N. J]. Field Men to Hear Attorney 
Harold Feurerstein, Newark attor- 
ney who specializes in insurance work, 
spoke at the June 21 meeting of New 
Jersey Fieldmen’s Assn. in Newark. 





139 UNIVERSITY PLACE 





OVER FIFTY YEARS OF SERVICE 


NATIONAL UNION INSURANCE COMPANIES 


NATIONAL UNION FIRE INSURANCE COMPANY 
NATIONAL UNION INDEMNITY COMPANY 
BIRMINGHAM FIRE INSURANCE COMPANY 


good agency companies 


‘ PITTSBURGH 13, PA. 








Mary Donlon Urges 
Care in Administering 
WC for Municipalities 


Relatively few local public officers 
understand fully the consequences to 


their communities of failure to meet | 


the administrative obligations under 
the workmen’s compensation 


State workmen’s compensation board, 
told the annual meeting of New York 
State Conference of Mayors at Monti- 
cello. 

She confined her talk mainly to the 
mechanics of county plans for WC self- 
insurance, saying there is considerable 
confusion as to what they are, how 
they function, and what the fiscal ar- 
rangements are. No county self insur- 
ance plan should carry on without a 
safety program, she said, especially 
since each community in the plan is 
dependent on the other with risks 
spread on the basis of equalized valu- 
ation. 

es . e 

Municipal officers should know local 
compensation legislation that may have 
accumulated in their communities and, 
having never been appealed, may still 
be effective. Benefit increases have fol- 
lowed wage scales in their upward 
trend, but these increases, legislated 
from time to time, generally have not 
been made applicable to liabilities al- 
ready incurred for accidents or deaths 
that have already happened. Conse- 
quently, employers or their insurers 
are currently paying old workmen’s 
compensation claims at relatively low 
weekly rates and new claims at rates 
considerably higher. 

Rarely, she said, do employers obli- 
gated to pay WC indemnity benefits 
and medical care, use their statutory 
privilege of checking both diagnosis 
and prescription. Too frequently, too, 
the sound reasons for this statutory 
privilege are overlooked or ignored. 
Most employers have little notion of 
what their administrative obligations 
are. They wait for someone else to 
make a move and then, too often, find 
out their carelessness has let time run 
against their rights. 

After 40 years, workmen’s compen- 
sation still is unknown territory to far 
too many employers, she said. 





Morse Named Secretary 
of Society of CPCU 


Society of Chartered Property & 
Casualty Underwriters has appointed 
Robert M. Morse to the newly created 
position of executive secretary. He 
will guide & coordinate the activities 
of the society and its chapters and act 
as liaison between, the society and the 
American Institute for Property and 
Liability Underwriters. 

Mr. Morse will apportion his time 
between the two organizations. His 
responsibilities as director of the edu- 
cational advisory department of the 
institute will continue. 

The purpose of that department is to 
cooperate with university and college 
teachers, study group leaders and edu- 
cational committees of the CPCU 
chapters, underwriters associations 
and other educational leaders in the 
development and strengthening of in- 
structional facilities for persons pre- 
paring for the CPCU examinations. 

A graduate of Wharton School he 
was a member of the insurance de- 
partment there. 





R. I. University Holds Institute 

The insurance institute of the Uni- 
versity of Rhode Island, Kingston, is 
being held June 21-July 16 under di- 
rectorship of John R. Hackett. The 
course offers intensive study in all 
insurance fields except life. 


law, |: 
Mary Donlon, chairman New York | 
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‘Colomb Resigns as V-P 
‘of Industrial Indemnity 


} R. Lynn Colomb has resigned effec- 
tive June 30 as vice-president of In- 
| dustrial Indemnity 
where he has been 
a home office ex- 
ecutive since 1952. 
He will continue 
in the insurance 
business and will 
announce plans for 
the future soon. 

Before joining 
Industrial Indem- 
nity, Mr. Colomb 
was secretary of 
the Glen Falls 
group, having been 
'with this group 23 years at San Fran- 
| cisco. 

He is a past president of Fire Un- 
derwriters’ Assn. of the Pacific and has 
been a member of the executive com- 
|mittee of the Surety Assn. of Califor- 
nia and public relations committee of 
the Board of Fire Underwriters of the 
| Pacific. 


| 


R. Lynn Colomb 





Maryland Agents Set Up 
Fund for Safety Program 


Maryland Assn. of Insurance Agents, 
at its convention at Ocean City, passed 
a resolution to establish a $5,000 fund 
to be used in development of a citi- 
zens’ highway safety program. 

The program will be carried out by 

an organization empowered to sponsor 
‘legislation. It will favor state-owned 
and operated inspection stations, peri- 
odic re-examination of operators, in- 
'creased penalties for motor vehicle law 
iviolations and expediency in traffic 
violation hearings. 

George B. Salter, senior vice-presi- 
dent of Providence Washington, spoke 
on “Meeting Direct Writer Competi- 
tion”, Roy A. Duffus, local agent at 
Rochester, N. Y., on “How to Be a 
Better Agent” and W. Lee Elgin, for- 
|mer Maryland motor vehicle commis- 
/ sioner, on “Maryland Needs a Traffic 

Safety Program Now”. An educational 
| clinic discussed new dwelling policies. 








‘Dewey Plans Might Affect 


Compulsory Pressure 


One reaction in the insurance busi- 
ness to the stories now being circulated 
in New York that Governor Dewey 
is not going to run for another term 
of office is that if he does not run, 
there is not likely to be as much pres- 
sure for passage of a compulsory 
automobile insurance law in the next 
legislature, if any at all. Governor 
Dewey made a strong effort two years 
ago to get such a law through the 
legislature. After his measures were 
defeated, he made an even stronger 
and more personal effort in the 1954 
session. 


R. S. Quin Elected to 
Head Hurt & Quin 


Robert S. Quin has been elected 
president of Hurt & Quin general 
agency of Atlanta. He succeeds his late 
brother, Langdon C. Quin, Robert 
Quin has been vice-president and sec- 
retary and treasurer of the general 
agency. 

D. Lee Wicker, vice-president, has 
been elected executive vice-president. 
He joined the agency in 1926. Parks 
Huntt, vice-president, has also become 
chairman of the executive committee. 
He started with the firm in 1933. 
Langdon C. Quin, Jr., was elected 
vice-president and assistant to the 
treasurer, and Hugh C. Quin was 
elected vice-president and secretary 
and treasurer. William R. Latimer, Jr., 








secretary and assistant manager of the 
Casualty department, was elected a 


vice-president. Robert M. Schell and 
Wayne K. Pendley were named assist- 
ant secretaries, and C. C. Clark, Jr., 
and Walton Smith become assistant 
treasurers. 

The two subsidiaries of Hurt & Quin, 
Standard National and F. & L. Inc., 
elected Park Huntt president of 
Standard National and Hugh C. Quin 
vice-president and assistant to the 
president, and D. Lee Wicker president 
of F. & L. Inc. 


Senate OKs Bill to Repay 


Insurers on Coupon Loss 


Said possibly to be a precedent is the 
bill passed by the Senate to reimburse 
American Surety and other surety 
companies which were on the interest 
coupons on 10 $1 million government 
bonds held by Chase National Bank 
and mistakenly burned as refuse. The 
companies will get $112,500 under the 
terms of the bill. 

A single objection by a senator could 
have resulted in temporary defeat for 
the measure. No one objected, but the 
question was raised of whether, since 
the surety companies had accepted the 
premiums, they should not bear the 
loss. 


Need to Guide Client 
to Place Store Cover 


Proper guidance of insured in the 
purchase of insurance is the basis for 
all selling, whether to a small store or 
a large mercantile or manufacturer, 
Russell Fulford, Allentown, Pa., local 
agent said at the Pennsylvania educa- 
tional conference at Pennsylvania State 
College, in his talk on how to sell in- 
surance to small stores. 

Agents should not be high pressure 
salesmen, but have a professional ap- 
proach. In a sense, they shouldn’t be 
salesmen at all, but purchasers of in- 
surance coverage for their clients. 

In preparing the proper diagnosis for 
a client’s insurance needs, the agent 
must first inspect the physical property 
to be insured, interview insured and 
determine the protection he needs in 
particular. Mr. Fulford suggests a form 
of fact finder be used to make certain 
no important items have been over- 
looked. Then the needs should be qual- 
ified as to their relative importance to 
insured, such as catastrophic, advisable 
coverage such as risks that would crip- 
ple the business but not be catastroph- 
ic, and insurance for convenience. This 


can be explained to insured with the 
example of a fire or explosion which 
could entirely destroy his physical plant 
and produce bankruptcy or serious fi- 
nancial impairment. Or the breaking of 
a plate glass window, which is less 
annoying if it is insured, but has no 
catastrophic possibilities. 

The basic insurance concepts that 
should be explained are the differences 
between physical damage to real and 
personal property by major perils, such 
as fire, windstorm, explosion, burgary, 
robbery and dishonesty; loss of income 
resulting from destruction of physical 
property; legal liability for the owner- 
ship, maintenance and use of property, 
including real estate, automobiles and 
the conduct of business; liability to 
employes as defined by the workmen’s 
compensation act. 

In Mr. Fulford’s estimation, the vital 
coverage should be on hazards which, 
if not covered by insurance, are capa- 
ble of causing bankruptcy or serious 
financial impairment. Advisable cov- 
erage is that against losses capable of 
producing a business handicap but not 
of proportion sufficient to cause a cat- 
astrophe, or to result in serious finan- 
cial impairment. 





HERE'S HOW WE FIT INTO YOUR PICTURE ... 





MOTOR TRUCK CARGO 





LONG HAUL TRUCKING—ALL COVERAGES 


AMUSEMENT PARKS—ALL COVERAGES 
EXHIBITIONS—ALL COVERAGES 

AUTO RACES—ALL COVERAGES 
MALPRACTICE INSURANCE—ALL CLASSES 
PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE- WORLD WIDE 
WORKMEN’S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 
REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 


INSURANCE 


assisting insurance agents and brokers by providing markets 
for difficult, unusual, or surplus lines of insurance. For example: 


AUTOMOBILE MATERIAL DAMAGE 
OPEN STOCK BURGLARY, ROBBERY, ETC. 
CARNIVALS—ALL COVERAGES 
FIDELITY—PRIMARY AND EXCESS 
ERRORS & OMISSIONS COVERAGES 
UNUSUAL INLAND MARINE 


We have the competent staff necessary to give you prompt service in writing these and many other coverages. 
We do not compete with our producers. No direct business written. 


MAC GIBENY-GRUPE, INC. 


630 INSURANCE EXCHANGE e 175 W. JACKSON BLVD. @ CHICAGO 4, ILL. 


TELEPHONE WABASH 2-9580 ° TELETYPE CG 2629 
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EDITORIAL 


COMMENT 





Policy Reading Period Is Impractical 


One recommendation of Commis- 
sioner Martin of Louisiana in the 
A&H resolutions adopted at the NAIC 
convention was that the policy contain 
a provision, or a form attached thereto, 
fixing a period during which the pol- 
icyholder shall read his policy and 
have the right to surrender it. Certain 
conditions would be set forth under 
which he might surrender the contract, 
and his rights upon such surrender 
would be spelled out. 

This will not work. It will produce 
almest impossible administrative prob- 
lems, and in the end will have to be 
abandoned. In effect it provides in- 
sured with a trial run. The purpose of 
this is to get him to read the policy and 
understand its limitations. But it is 
extremely unlikely that providing him 
with time in which to do so (1) will 
give him any desire to read the policy 
or (2) provide him with the ability 
to understand its provisions. Few in- 
sured will read their policy until there 
is a loss, and fewer will understand it 
after reading it, whether before or af- 
ter a claim. The efforts of companies, 
commissioners and others to increase 
the public comprehension of voluntary 
A&H insurance and reduce misleading 
devices, to which some insurers in this 
field resort in order to place business, 
are all to be commended. But we do not 
think that anyone could or even 
necessarily would deliver to the buyer 
an absolute, gold-plated guarantee that 
the policy which he is purchasing is 
exactly what he has in mind when he 
purchases it and will do exactly what 
he thinks it will do at that point or at 
some future date after he has found a 
need for using it and calls on the com- 
pany to pay a claim. 

In the first place we do not believe 
that there are any such guarantees 
extant anywhere or that there ever 
were. 

In the second place, it is all very 
well to have the seller beware, as is 
considerably the case in the American 
economy, particularly in insurance, but 
there is an irreducible extent to which 
the buyer must beware. He has some 
responsibility in the purchase of in- 
surance and no amount of safeguard, 
legislation, policing or newspaper ar- 
ticles will lift this burden from his 
shoulders completely. He has to make 
up his own mind that he wants the 
insurance, he has to decide to spend 
the money to buy it, and then he has 
to take the risk of living with the con- 





tract after it has been written and has 
become an accomplished fact. 

Granted that the agent has the re- 
sponsibility of explaining the contract 
to the satisfaction of the buyer, at 
least the main elements in it; that he 
should answer any questions, and that 
he should even point out the principal 
points that experience has shown lead 
to misunderstanding if they are not 
explained, the agent ought not to 
cover up limitations of the contract, or 
evade questions about it, or try to 
give false impressions about it. 

But beyond this lies an area for 
which he cannot, with all the time and 
will in the world, and with the buyer 
as well as himself acting in entire good 
faith, draw a map of information which 
would make the recommendation by 
Mr. Martin workable. There will al- 
ways be left over a question the buyer 
failed to ask, there may be left over a 
point the agent failed to mention be- 
cause he assumed the buyer under- 
stood that it was there and understood 
what it signified. There are certain 
underwriting standards a company 
may apply which it is not going to ad- 
vertise. It may not write at the older 
ages and is not going to guarantee that 
it will. These and other matters, if 
they need to be reached, should be 
approached by other routes than a 
policy-reading, policy-surrender pro- 
vision. 

Another point, and an important one, 
is that such a provision acts as a brand 
of guilt, a scarlet letter. It is a sign 
at the entrance, beware the dog. It 
implies that the agent—and his com- 
pany—is a crook and that the prospect 
doesn’t dare buy the product without 
being given time to see if he is being 
cheated. In view of the record of vol- 
untary A&H business, this is simply 
unfair. 

When all responsibility is shifted 
from the buyer to the seller, the buyer 
is going to have to pay a price he will 
be unwilling and/or unable to pay for 
the protection. Such a requirement 
would necessitate the establishment of 
a big special reserve for misunder- 
standings. 

We believe that this particular sug- 
gestion of Mr. Martin comes close to 
being a provision for reformation of 
the contract at the pleasure of the 
buyer. 

There is simply too much good A&H 
business sold by good companies, 
operated by honest men, and sold by 


conscientious agents, to be saddled with 
an unworkable, troublesome and inef- 
fectual requirement of this kind. If 
his was designed to overcome the 
practice of some companies of selling 
policies without giving the buyer a 
chance to see them, left alone read 
them, before he buys, surely there is 
a better way to get at it than this. When 
an agent won’t show the policy on re- 
quest, the prospect buys at the peril 
of being deliberately misled. But it is 
still true that few people want to read 
their policies, and very few could read 
them with comprehension unless they 
were guided by someone thoroughly 
familiar with contracts in this field. 
Only in this way would they know 
what is not in the policy as well as the 
meaning of what is in the policy. 
Provisions of this kind are two- 
edged. If insured is provided a time 
in which to read his policy and to sur- 
render it if he does not like it, or if it 
does not contain what the agent said 


— 
or implied it contained, or if the policy’ 
is something more or less than the ad. 
vertisements said it was, then later, 


on a restriction of which insured mays 


not have been aware and about which 
he may even have been misled wil] 
come to the fore as the gimmick which| 
deprived him of being paid for a 
legitimate claim. The company might 
have a very good defense for denying 
the claim because of the policy-reading| 
policy-surrendering period. 


Thus the suggestion of Mr. Martin| 


would, if adopted, play into the hands 
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Commissioners and representatives | for several 
of the responsible parts of the business | ankle injur 


certainly should continue to fight for 


reason, fair play and good public re-| 


lations in A&H. But in their zeal to do 
better, they should be careful not to| 
impose rules which will hobble them. 





PERSONAL SIDE OF THE BUSINESS 


_—. 





Commissioner Charles R. Fischer of 
Iowa is now in Methodist hospital, Des 
Moines, where he was moved after suf- 
fering a stroke following his return 
from the Detroit meeting of National 
Assn. of Insurance Commissioners. Mr. 
Fischer had collapsed while attending 
the Detroit meeting and was taken to 
a hospital there, but he recovered suf- 
ficiently to return to Des Moines. Af- 
ter several days at his home he suf- 
fered a relapse and was taken to the 
hospital. His condition is reported as 
not serious. 


Thomas E. Barton, Jr., Chicago 
manager of U. S. Casualty, and Mrs. 
Barton, have returned from a five- 
week trip to the coast. They visited 
their daughter-in-law, Mrs. William T. 
Barton, and five-year old grandson, 
Thomas Scott Barton, at Coronado, Cal. 
Their son, Lt. William T. Barton, died 
of polio in Honolulu in 1952. 


George D. Fairleigh, executive secre- 
tary of Georgia and Atlanta Assns. of 
Insurance Agents, has been elected 
president of Executive Secretaries 
Club of Atlanta. 


Jeffrey Shedd, who is with the Chi- 
cago insurance law firm of McKinney, 
Carlson, Barnes & Smalley, was in an 
automobile accident northwest of Chi- 
cago and is now in Augustana hospi- 
tal, Chicago, with minor injuries. He 
expects to be back on the job shortly. 


William J. Patterson, vice-president 
of the Starkweather & Shepley agen- 
cy at Chicago, escaped serious injuries 
last week-end when the racing cata- 
maran on which he was crewing in a 
race on Lake Michigan from Chicago 


to Michigan City ran into a squall and 
capsized after a gas tank was ignited 
by a short circuit. Mr. Patterson was 
picked up by another boat after spend- 
ing a half-hour in the water. He was 
taken to St. Anthony’s hospital in 
Michigan City for exposure treatment 
but later released. 


Edward M. Griggs, assistant general 
counsel, National Board of Fire Under- 
writers, Chicago, is recovering from an 
operation for a duodenal ulcer in St. 
Francis hospital, in suburban Evan- 
ston. 


J. H. Rohrer, agency vice-president 
of Guarantee Mutual Fire of Spring- 
field, O., was made a Kentucky colo- 
nel at the banquet during the agency 
meeting of the company. Col. Rollie 
Guthrie, Louisville, made the presenta- 
tion, representing Gov. Wetherby. 


William Watson has recently been 
appointed postmaster at Prospect 
Heights, Ill. One of the organizers and 
the first president of Farm Examiners 
Club of Chicago, Mr. Watson was with 
Fireman’s Fund for 27 years and more 
recently in the farm loss department of 
Hartford Fire. 


V. J. Skutt, president of Mutual Ben- 
efit H.&A., has been elected a regent 
of Creighton University of Omaha. Mr. 
Skutt is a graduate of Creighton Uni- 
versity. 


Bernard J. Coughlin, manager of the 
agents’ service department in charge of 
the New England territory, has marked 
his 25th anniversary with Hartford Ac- 
cident. He joined the company in the 
home office agency department, sub- 
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— 
licy' sequently was advanced to automobile 
ad.| underwriter, and then to special agent. 

‘He was named to his present position 


nay,” 1950. 


lich} To mark 25 years with Mutual of 
will}Omaha, Bernard F. Helmbrecht will 
‘ich be feted at a dinner June 26 in Buf- 
- glfalo. He has been manager there since 
ght the office was established in 1938. 
'y. J. Skutt, president, will be principal 


ing 
ing| speaker. 


Nicholas J. Barron, Chicago, a Trav- 
tin| elers claim department veteran of more 
nds than 25 years, was injured there by a 
 ireneway pony at a busy intersec- 
tion. The animal was pulling a cart 
advertising one of Chicago’s night 
spots. Mr. Barron was taken to Ale- 
ixian Brothers hospital, remaining there 
ves | for several days being treated for an 
ss |ankle injury. He has now returned to 
for his desk. 


re-| A new portrait of T. R. Mansfield, 
© | president of Gulf of Dallas, was pre- 
isented to officers, directors and busi- 
2M. |ness associates of Gulf at a dinner at 
Dallas Country club. The painting was 
done by Boris B. Gordon and will hang 
jin the home office. Edgar L. Flippen, 
former president of Gulf and now a 
director, served as master of cere- 
monies when the portrait was unveiled 
by Miss Judy Mansfield, the niece of 
T. R. Mansfield. 


em 
ay- 


A. J. Meyer, retired Illinois state 
agent of Automobile of Hartford, is re- 
cuperating at his home in West Palm 
Beach from an appendectomy per- 
formed last month. Mr. Meyer, who 
for many years was keeper of the IIl- 
inois Blue Goose, is expected to be 
back on his feet shortly. 


Commissioner John Lange of Wis- 
consin is in a hospital at Madison after 
suffering what is described as a minor 
heart attack while at an Elks luncheon 
last week. He is expected to leave the 
hospital late this week. 











lo- | James F. Crafts, president of Fire- 
icy |man’s Fund group, has been elected a 
llie |trustee of Stanford University. 

ta- 

=| DEATHS 

ect 

ind 

ers ‘ 

ith EARL E. FISK, 62, president of the 


Fisk agency, Green Bay, Wis., and na- 
tionally known in association activities, 
died at a local hospital. A native of 
Green Bay, he joined the agency after 
graduating from the University of Wis- 
consin in 1913. Active in the local 
board, he became prominent in the 
Wisconsin Assn. of Insurance Agents 
and served three terms as president 
from 1923. His national prominence 
tame with his writing of the code of 
of |tthics for the N.A.I.A. that was adop- 
ted at the Detroit convention in 1929. 
For this work he was awarded the 
Woodworth Memorial testimonial by 
the association. Mr. Fisk also was ap- 
pointed chairman of the United States 
Chamber of Commerce national fire 
waste committee which, under his di- 
rection, established the anti-fire waste 
Contest conducted annually by the 
hamber. A son, William J. Fisk, is 
associated with the Fisk agency as 
ice-president. 

Earl Fisk was a prominent literary 
titic and collector of rare first edi- 
ions. For many years he wrote reviews 
‘nd articles for the Bookman Maga- 
ine. He also was a literary scout for 
Adolph Knopf and Simon & Schuster, 
Publishers. At Green Bay he was ac- 
ive in the Association of Commerce, 























the Associated Charities, the Y.M.C.A. 
and Kiwanis and dramatic and musical 
groups. 


CLARENCE E. FINCH, 61, president 
of the Chicago general insurance agen- 
cy bearing his 
name, died there. 
He had been in ill 
health since Feb- 
ruary. In the in- 


surance business 
more than 40 
years, Mr. Finch 


started with Con- 
necticut Fire in the 
western depart- 
ment at Chicago. 
Later he went with 
Commercial Union 
where he became 
an executive underwriter in 1916. He 
traveled Michigan for that company in 
1918-20, subsequently being appointed 
manager of the Chicago metropolitan 
department. In 1921 he joined Eagle 
Fire as manager of the underwriting 
department, and in 1929 he went with 
the W. W. Vincent general insurance 
agency at Chicago. Mr. Finch estab- 
lished his own agency in 1946. He was 
active in Chicago Board affairs, at one 
time being a director. 


RAIFORD H. SWISHER, 47, Spring- 
field, O., immediate past president of 
Ohio Assn. of Mutual Insurance 
Agents, died suddenly of a heart attack, 
within two hours after having been 
brought to Mercy hospital in Spring- 
field. He had been with Guarantee 
Mutual Fire for 25 years, as assistant 
secretary and underwriter, and in 1950 
opened his own agency in connection 
with Guarantee Mutual Insurance 
Agency, of which he was vice-presi- 
dent. Mr. Swisher was active in 
Springfield Assn. of Insurance Agents 
and in a number of church and civic 
affairs in Springfield. He is survived 
by Mrs. Swisher and their daughter, 
Linda Rae. 


IVAN E. RIEDINGER, 74, who re- 
tired four years ago as a special agent 
for the H. C. Hare general agency of 
Jacksonville, Fla., died at Avon Park, 
Fla. Before going with Hare & Co., 
Mr. Riedinger was with Western Fire 
and Western Casualty of Fort Scott 
from 1929 until 1935. Before that he 
was in the Ohio field for Alliance 
following a stint in Ohio and Ken- 
tucky for Fire Association. 


DOWDELL BROWN, manager of the 
southern department of Commercial 
Union until his retirement seven years 
ago, and a past president of SEUA, 
died at a hospital in Atlanta. He en- 
tered the business with Atlanta Home, 
later going with Jerome & Brown 
agency, which he helped found, and in 
1921 joined Commercial Union. 


ELLIOTT R. BOOKER, 73, state 
agent in Virginia of Crum & Forster, 
died at Farmville. He had been a local 
agent at Farmville before he joined 
Westchester Fire in 1912. When Crum 
& Forster took over management of 
that company in 1928, he became state 
agent of all its companies. He retired 
in 1951. 


WILLIAM H. BENDER, 48, manager 
of Western Insurance Information 
Service, the publicity department of 
Pacific Insurance & Surety Confer- 
ence, died at his home in Los Angeles. 
He joined the service after a number 
of years of editorial work on Los 
Angeles newspapers. 


CLARENCE G. MYERS, 63, general 
attorney for Hartford Fire since 1919, 
died of a skull fracture as a result of a 





Clarence E. Finch 


fall on some stone steps near his of- 
fice in Chicago. A member of the firm 
of Myers & Snerly, he had been prac- 
ticing law in Chicago since 1919. A 
member of the insurance section of the 
American Bar Assn., he was a lieu- 
tenant in World War I. 


CHARLES E. BLACK, 58, assistant 
U.S. manager and vice-president of 
Royal-Liverpool group, died unexpect- 
edly in New York. His home was in 
Westport, Conn. 


Mr. Black joined L.&L.&G. in 
New Orleans in 1913 and for several 
years was in the underwriting depart- 
ment. From assistant map clerk he 
progressed to examiner and later spe- 
cial agent in Louisiana. In 1932, after 
transferring to New York City, he 
was in charge of the loss department 
and six years later was named general 
adjuster in charge of all losses of the 
fire companies of the group. 

He became assistant U.S. manager 

(CONTINUED ON PAGE 27) 


Be FIRST 
with B.A. R. E. 


First with New Benefits 
Now available to groups and 
individuals in all occupations! 


First with New Opportunities 
for General Agents who can build sales 
organizations. Now licensed in 44 States! 





Benefit Association's Big New Growth 
Program Offers Sound Profit Margins 
for General Agents 


@ Atlast the door isopen...and Benefit Association is in- 
viting General Agents to help spread the news of today’s top 
insurance values! Look at this complete program designed 
for family protection, company expansion, and agency profits: 


NEW 1954 policies ° H&A lifetime coverage with two-year 
nonconfining sickness...low-cost professional men’s H&A...new 
hospital-surgical coverage ... modern, top-value life , olicies! 


NEW leads e e e Hundreds of thousands of prospect names— 
satisfied Benefit Association policyholders . . . plus continuing 


lead-producing programs. 


NEW commission schedules... 


Better than any we’ve seen! 


VESTED RENEWALS!... 


Most liberal contract in the business! 


YOU CAN PROFIT 


from Benefit Association’s exciting expan- 
sion... build on the firm foundation of 41 
years of growth! Now is the time for you 
to establish your big, solid, profitable 
agency! For complete, confidential informa- 


tion, write today to: 


Robert W. Lindsley 
Director of Sales,Room 306-A 
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Contact the department 
office nearest you 
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You'll lead the league in commissions when 
you team up with The Insurance Company of Texas. 
Its multiple-line coverages score a triple play in 
facilities, service and capacity to serve local 
agents. If you want a pennant contender in 
major league competition, write ICT’s Agency 


Department now. 


INSURANCE COMPANY OF TEXAS 


THE 






Home Office: Dallas, Texas 


Ii¢cT BenJack Cage, President 
JACK CAGE & COMPANY — Managers 

















Background of WC 
Revision in N.Y. 


New York insurance department, in 
its discussions with New York Com- 
pensation Insurance Rating Board on 
the workmen’s compensation rate de- 
crease that was approved recently, 
laid down three conditions. 

One is that the rating organization 
should immediately initiate a study to 
determine the extent of the revision of 
the expense provision in the WC rate. 
This study should have regard to both 
countrywide and New York expenses 
as well as interstate operations. 

The rating organization also should 
immediately consider a program to de- 
velop a stable and realistic rate level 
by reevaluation of the current use of 
the rate level adjustment factor, prop- 
er application of recent loss develop- 
ment factors and an appropriate factor 
for the recognition of anticipated ex- 
perience. 

e e e 

In the future, the rating organization 
should be prepared in connection with 
any rate revision, based either on a law 
amendment factor or loss experience, 
to demonstrate the need for any re- 
quested expenses. 

Archie Dawson, chairman of the 
Moreland act commission appointed by 
Governor Dewey to study WC costs in 
New York, in the discussions about 
the rate revision, said that the burden 
was on the rating organization to dem- 
onstrate why the additional expense 
dollars were necessary that are repre- 
sented by the loading for claim adjust- 
ment expense and the general expenses 
of audit and inspection and home of- 
fice administration, arising out of the 
provision for increased WC benefits. 
A mere increase of benefit level does 
not increase the cost of handling claims 
or all other general expenses, he said. 
The rating organization representatives 
argued that veneral expenses and loss 
adjustment expense traditionally had 
been geared to losses and that over the 
years they had proved to be reason- 
ably in line with the actual expenses 
incurred. They also argued that if the 
principle proposed by the commission- 
er were adopted, it would result in a 
fixed amount of dollars for expenses. 

Thus, when the rate levels decreased 
on account of improved loss experi- 
ence, the percentage of the premium 
dollar available for expenses would be 
increased with a corresponding reduc- 
tion in the percentage available for the 
payment of losses. Mr. Dawson, how- 
ever, opined that if losses decreased, 
expenses should also decrease in the 
same percentage unless it could be 
demonstrated that it was necessary and 
reasonable to retain the whole or any 
part of the current expense allowance. 


Mr. Dawson and the actuary of the 
insurance department noted that in 
considering loss development factors 
the rating organization in its filing had 
used a five year period. They pointed 
out that the use of a five year period 
is inappropriate since it does not rec- 
ognize the changed character of the 
more favorable loss developments of 
recent years. The rating organization 
argued that the five year period was 
necessary to achieve stability and 
measure adequately the real effect of 
loss developments. In 1950 the under- 
writing loss of stock insurers was about 
15% whereas the underwriting gain in 
1953 was about 17%. Such wide fluc- 
tuations in the rate level are unde- 
sirable, it was agreed, and some means 
should be found to prevent them in 
the future. 

Mr. Dawson and the department ac- 


——_ 
— 


' 
f 


tuary believe that expense provision; 
should reflect more recent experienc: 
or at last not in excess of the 10 year) 
countrywide average. The rating ord 
ganization argued that several year 
ago when the countrywide average ex. 
ceeded 31.8 no increase in the expense! 
loading was requested. They es 
pointed out that any reduction in the 
expense provision would complicate 
interstate rating and result in a de-| 
mand from other states for reductions, 
Mr. Dawson and the department are, 
not satisfied with the failure of the! 
rating organization specifically to rec. 
ognize the trend of loss development, 
factors and expense economies. 





Mullenix to Texas 


Ernest M. Mullenix has been named 
marine supervisor by National of Hart-| 
ford. He will assist field men and 
agents in the production and handling 
of ocean marine, inland marine and! 
multiple peril business in Texas, with 
headquarters in Houston. 


Reins. Corp. Ups Dividend | 


Reinsurance Corp. of New York, has| 
declared a dividend of 20 cents pay-| 
able Aug. 3 to holders of record June 
30. This is an increase of 5 cents a 
share over the amount paid for the 
first half of last year. 








THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 


| Service Guide. 


O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 























The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities" 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okla. 
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CLYDE A. LAWTON, PRESIDENT 
AMERICAN AGENCY SERVICE, INC. 
Lloyd's London 
INSURANCE e REINSURANCE 


SERVICING AGENTS, BROKERS & COMPANIES 
INQUIRIES INVITED 


STARKS BLDG. LOUISVILLE, KY. 
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World’s Only Recorder of its Kind 


WALKIE-RECORDALL 
8-LB SELF-POWERED BATTERY RECORDER 


e AUTOMATIC UNDETECTED lecords noiselessly in or out of clos 
ST LULTE LEC REy briefcase, containing hidden mike while 

* PICKS UP WITHIN walking, riding, flying. Conferences, lectures, 
60 FT. RADIUS dictation, 2-way phone. Permanent, unaiter- 

Pada (asl tide able, indexed recording at only 3c per hr. 

SELF-START-STOP MILES REPRODUCER CO., INC. 
*NO WIRES OR PLUGS 812 Broadway, N.Y. 3, N.Y: 
Debt. Nuc 


— 











ESTABLISHED 1905 


FIDELITY APPRAISAL CO. 





A NATIONAL ORGANIZATION 








MriwavzEeE, Wis. 
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Elect Kingman, Harrold 
and Iuppenlatz in Mich. 


Michigan field men elected officers 
at annual meetings in Charlevoix. 

Cc. C. f{uppenlatz, Crum & Forster, be- 
came president of the Fire Underwrit- 
ers Assn. with Roy P. Jensen, Fire- 
man’s Fund, elected vice-president and 
Cc. R. Beaver, Great American, secre- 
tary-treasurer. Henry C. Pollock, New 
Hampshire, is chairman of the execu- 
tive committee and William J. Reid, 
Sun, is state director of the public 
relations committee. 

The Blue Goose pond elected Carroll 
B. Kingman, Standard Accident, most 
loyal gander; William H. Moeller, Lon- 
don & Lancashire, supervisor; Floyd 
W. Buschlen, Loyalty group, custodian; 
Elmer A. Gadde, Underwriters Adjust- 
ing, guardian; Elmer E. Sademan, Ag- 
ricultural, keeper, and Eugene B. Mar- 
tineau, American, wielder. 

New officers installed by the State 
Fire Prevention Assn. include Richard 
H. Harrold, Home, president; F. G. 
Westerman, Boston, vice-president; 
John F. Hyde, Hartford, secretary, and 
Jack E. Deveau; Scottish Union, assist- 
ant secretary and treasurer. 





Cleveland Honors Three 


for Insurance Service 


The Insurance Board of Cleveland 
recently presented special testimonials 
to three insurance executives, John 
W. Fraziert, J. Elliott Hannon and 
Price J. Ransom. 

Mr. Frazier, vice-president of the 
James & Manchester Co., is entering 
his sixth year as a board trustee and 
is immediate past president of the or- 
ganization. Mr. Hannon, vice-presi- 
dent of the Evarts-Tremaine-Flicker 
Co., recently retired from the board of 
trustees after serving four years. Mr. 
Ransom recently retired as auditing 
superintendent of the Ohio Inspection 
Bureau after 25 years of service. 


N. H. Agents Clarify 
Mortgagee Notice 


New Hampshire Assn. of Insurance 
Agents has called attention to ambigu- 
ity in a letter from Bank Commissioner 
W. J. Phillips sent to all New Hamp- 
shire banks concerning an endorse- 
ment of Farm Bureau. The company 
agrees to give any mortgagee 10 days’ 
notice of cancellation of a policy or of 
the failure of insured to renew the pol- 
icy because of non-payment of pre- 
mium or otherwise. In the event such 
notice is not given, the policy will re- 
main in full force and effect until 
such notice is received by the mort- 
gagee, the commissioner’s letter says. 

This, according to the association, 
does not make clear that such en- 
dorsements are needed only on Farm 









Bureau policies. The association is at- 
tempting to have a letter of explana- 
tion sent to all banks from the same 
source. The endorsement is necessary 
for Farm Bureau, but not for stock 
or regular agency mutual companies, 
the association points out, because 
Farm Bureau policies are issued for 


five-year, or indefinite, periods, are 
paid for annually and remain in force 
only so long as the payments are made. 
Once a payment is missed, the policy 
is automatically cancelled without fur- 
ther notice. 

Under this plan, a bank could have 
a policy that appears to be good for 


five years, but if insured did not meet 
the second year payment, there would 
be no coverage. On the other hand, 
stock and agency mutual companies is- 
sue policies for a specific term and are 
in force for that term unless cancelled. 
Written notice of cancellation to the 
mortgagee is required by law. 





The Copenhagen Reinsurance Co., Ltd. 


UNITED STATES BRANCH 





PALMETTOBLDG., COLUMBIA, S.C.—1 1 1 JOHNST., NEW YORK, ILY. 





4 FENCHURCH AVE., LONDON—39 AMALIEGADE, COPENHAGEN 











NOW AT MODERATE COST 


AUTO ASSIGNED RISKS 


EXCESS LIMITS 


BODILY INJURY $15,000/30,000 


SPECIAL RISK AGENCY e 175 W. JACKSON BLVD. 


PROPERTY DAMAGE $5,000 


Chicago 4, Illinois 
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then you want 


Worcester Mutual 
FIRE INSURANCE COMPANY” 


It's our job to help you do your 
job. Everyone in this agency- 
minded Company is constantly 
striving to be of greater service 


to agents. 








Cc “* 
orcester 
4 
Mutual 
Fire’ Insurance 
__ Waa 


FIRE PROTECTION 
— 


HOME OFFICE 
29 Elm Street 
Worcester, Mass. 





HS LW 





“You want a Company that 
takes a personal interest 
in your problems? 


Massachusetts’ Oldest 
Fire Insurance Company 
Established’1823 

Now Operating In: 
Maine, New Hampshire, Vermont, Massa- 
chusetts, Connecticut, Rhode Island, New 
York, New Jersey, Pennsylvania, North 


Carolina, Virginia, Louisiana, Texas. 













Inter-Regional’s Named 
Perils Dwelling Form to 
be Adopted in Georgia 


Georgia Inspection & Rating Bu- 
reau has adopted, effective July 15, the 
named perils broad form for dwellings 
and/or contents being recommended 
nationally to rating organizations by 
Inter-Regional Insurance Conference. 
Georgia is one of the first states to an- 
nounce adoption of the form. 

Georgia Assn. of Insurance Agents 
has bulletined its members about the 
bureau’s advance notice regarding rate 
changes on certain classes of dwellings, 
excluding farm and country buildings. 
These changes also are effective July 
15. Purpose of the notice is to permit 
agents to postpone preparation of re- 
newals for the classes listed where the 
effective date is after July 15. 


N. British Names Crawford 


Special Agent at Nashville 


North British group has appointed 
James Y. Crawford special agent at 
Nashville, succeeding Robert D. Bras- 
well, resigned. Mr. Crawford, who 
will assist State Agent Gilbert F. 
Jones, formerly was with Kentucky 
Inspection Bureau as assistant super- 
intendent of rates. 


Field Men Distributing 


New Booklet in Texas 


Texas local agents with public rela- 
tions problems at the community level 
are being introduced to a new ally—the 
company field man. 

By mail and in person, the 515 mem- 
bers of the Texas Insurance Fieldmen’s 
Assn. recently began distributing their 
new booklet, “What Every Agent 
Should Know about Fieldmen”, to the 
more than 6,500 stock company agents 
in the state. 








MacDonald Speaks in Texas 


Roy A. MacDonald, director of com- 
pany relations for H & A Underwriters 
Conference, was speaker at San An- 
tonio, Tex., A & H Underwriters Assn. 
He said that no two persons agree as to 
the exact qualities that make a success- 
ful insurance salesman, but pointed 
out what he termed as basic qualities 
knowledge of the product, ability to 
present the information concerning the 
product effectively, sincerity in pre- 
sentation, a basic belief in the value of 
service offered, and enthusiasm. 
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Study Urges Law 
Permitting WC Claims 


to Be Compromised 


As part of its continuing studies in 
workmen’s compensation in New York 
state, Commerce & Industry Assn. of 
New York has published Studies in | 
Workmen’s Compensation, which in- | 
cludes a measure of costs in the state, 
how they stack up against benefits re- 
ceived, and suggestions on reducing | 
costs without cutting into the rights of 
the worker. 

One study points out that New York 
state does not permit compromise set- 
tlements, even when a bona fide dis- 
pute exists as to liability or when there 
is a question as to the extent of disabil- | 
ity, and suggests passage of a statute 
permitting compromises when ap- 
proved by the referee and reviewed by 
the WC board would help reduce costs, 

The same study declares that New 
York’s law permitting reopening of a 
case seven years from the date of in- 
jury, with no limitation on the right of 
the claimant to receive additional com- 
pensation or make such.reopening final | 
and conclusive, also explain why costs 
are higher. 

Another study reports findings to the 
effect that costs in New York, com- 
pared with nine other large industrial 
states, are highest in 57 out of 67 rating 
classifications and a strong second in 
the other 10. Another recommends the 
community hospital play a greater role 
in diagnosis and treatment of the hand- 
icapped, and scores the state WC sys- 
tem for hampering rehabilitation by 
emphasizing disability and payment of 
awards. This was reported in detail in 
the June 17 issue. 

The experience of 27 multi-state em- 
ployers who self-insure under WC is the 
subject of another study. This shows 
that, in New York, where 18% of these 
companies’ employes are located, 31% 
of their indemnity and medical pay- 
ments are made. 

Contributors are Dr. Joseph S. 
Keiper, economic consultant to the as- 
sociation’s WC committee; Mahlon Z. 
Eubank, counsel to the committee; Dr. 
M. William Zucker, association direc- 
tor of studies, and James J. Regan, 
counsel Self-Insurers Assn. 








Blue Goose of Texas 
Elects August Buchel 


August R. Buchel, vice-president, 
Gulf of Dallas, became most loyal 
gander of the Texas Blue Goose pond 
at its annual meeting in Dallas, suc- 
ceeding Julian H. Speed, retired field 
man, who returns to his former post 
of wielder. Other new officers are: 
supervisor, H. L. Johnson, of the Jones, 
West & Johnson agency; custodian, 
Herbert J. West, Empire State; guar- 
dian, Charles L. Tea, Home, and keep- 
er, Hugh V. Keepers, Texas Fire Pre- 
vention & Engineering Bureau. At- 
tendance was 151, including 26 gos- 
lings on hand for initiation. 





Fire Assn. Names Paine 


Dwight S. Paine has been appointed 
marine special agent for New England 
by Fire Association at Boston. He en- 
tered the business in 1946 as marine 
special agent for Aetna Fire in the New 
England area. He is a navy veteran. 





Newmann Buys Agency 


The Flynn-Neumann agency at 


Jamaica, L. I., which Joseph A. Neu- 
mann, executive vice-president of Na- 





tional Assn. of Insurance Agents, is 
the owner, has purchased the Napear- 
Cramer agency in Jamaica. 


June 24, 
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| Upstate Lawyer N. Y. 
‘Deputy Superintendent 


; NEW YORK—Donald S. Mac- 
Naughton, Pulaski, N. Y., lawyer, has 





in | peen appointed deputy superintendent 
rk | of insurance in New York effective 
of | July 1. He will be at the New York 
in | City office and will take over the 
in- | administration and personnel work 
ite, | now handled by Deputy Superintendent 
re- | A. G. Straub, who will continue to 
ing | have supervision over the life and re- 
of | search bureaus. 

Mr. MacNaughton’s new post is one 
rk | that was created last April. The de- 
et- | partment now has four deputies at the 
is- New York City office and two in Al- 
re | pany. 

il- | Mr. MacNaughton, who is 37, has 
ite | been a member of the Pulaski law 
ip- | firm of Warner & MacNaughton since 
by graduating from University of Syra- 
ts. | cuse Law School, where he also re- 
ew | ceived his A. B. degree. He is an air 
a! force veteran. He has been on the 
in- | Pulaski board of education for five 


of | years and president for the last two. 


|| Miller National Board 
Executive Unit Chief 





ial 
Sts 

















he Harry W. Miller, general attorney of 
m- | Commercial Union and president of 
ial | Eastern Underwriters Assn., has been 
ng | elected chairman of the executive com- 
in | mittee of National Board. 
he He also is chairman of Factory In- 
ole | surance Assn. and Multiple Location 
id- | Service Office. 
yS- an 
,- American Plan Appoints 
in| A, A. Sander General Agent 
A. Al Sander, formerly local agent 
m- | of American Plan Corp., has been 
he | named general agent at New York City. 
ws | American Plan specializes in insuring 
ase | financed automobiles and other ve- 
% | hicles and serves as U. S. auto PHD 
y- | Manager for American Fidelity Fire. 
S. Spence Pitts has resigned his Seattle 
* position with the Lloyds department 
of Hansen & Rowland to join Universal 
Z. Underwriters, surplus line brokers, also 
Jr. | in Seattle. Don C. Hale is temporarily 
c- | replacing Mr. Pitts at Hansen & Row- 
an, | land. 
a (CONTINUED FROM PAGE 23) 
nd and vice-president in 1946. He was a 
ic- | director of New York Board and Un- 
ald derwriters Adjusting Co. of Chicago 
ast and was also a member of the advisory 
e: committee of the eastern department of 
os General Adjustment Bureau. He was 
- chairman of the important committee 
- on losses and adjustments of New York 
p- Board, a member of the loss committee 
of Railroad Insurance Assn. and past 
\te president of Loss Executives Assn. 
9S After a long illness, EDGAR ALLEN 
CLARK, 77, former assistant U.S. man- 
ager of Northern Assurance group, died 
in Lynchburg, Va. He started Ivey & 
ed Kirkpatrick agency in Lynchburg, and 
nd | Was rating clerk with the old South- 
m- | eastern Tariff Assn. 
ine In 1912 he became special agent of 
ew | Northern in Virginia and North Caro- 
lina, and in 1928 went to the home 
office as secretary. He became assist- 
ant U.S. manager in 1942 and retired 
at | Jan. 1, 1951. 
| JOSEPH C. MEYERS, 69, senior 
is | Member of Meyers, Whitty, & Hodge 
ar- | agency, New Orleans, died suddenly 


there after a heart attack. He started 


in the business 53 years ago at Helena, 
Ark., with his father in the A. Meyers 
& Sons agency. Moving to New Or- 
leans in 1922, he assisted in founding 
the present firm in 1933. He was the 
oldest living past president of Arkan- 
sas Assn. of Insurance Agents and was 
one of the founders of National Assn. 
of Surety Bond Producers. A son, Jo- 
seph C. Meyers, Jr., is with the agency. 


GEORGE W. DORRANCE, 60, head 
of the G. W. Dorrance agency of Hous- 
ton, died after an illness of several 
months. He started his agency in 1939 
and several years ago was secretary of 
Houston Insurance Exchange. 


MISS GRACE DORN, 78, retired as- 
sociate counsel of the New York in- 
surance department, died at Albany. 
She initiated the first general index of 
the state insurance law. She joined 
the department in 1917. 


FRANK STARKWEATHER, 67, local agent 
at Madison, Wis., and formerly owner of the 
Main agency, died at a local hospital follow- 
ing an illness of two months. 


JOSEPH SAUL SCHREIBER, 66, a partner 
in the insurance and real estate agency of 
John Grether and Co., St. Louis, died at the 
Jewish hospital there. 
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MEASURE 


plus coverage for naprapaths, 


physiotherapists and radiologists. 
We can also furnish malpractice insurance 

on hospitals, nursing homes, sanatoriums, e* 

cemeteries and morticians. Write 

for rates on any coverages beyond the 

measure of your regular companies. 


MALPRACTICE LIABILITY 
We have several markets for physicians’, 
surgeons’ and dentists’ malpractice 


Wis. Legislative Unit 
Opposes Compulsory 


The Wisconsin legislative committee 
investigating motor vehicle accidents 
has submitted a report to the legisla- 
tive council favoring enlargement of 
the state traffic police force and strict- 
er enforcement of traffic safety laws as 
an alternative to compulsory automo- 
bile insurance. 

The committee, headed by Senator 
Alfred Vande Zande, a local agent of 
Fond du Lac, suggested that insurers 
provide unsatisfied judgment coverage 
(apparently of the type recently made 
available by Motorists Mutual of Co- 
lumbus), and grant rate credits to 
graduates of high school driving cours- 
es. 

The Vande Zande committee in the 
past has been criticized for agreeing 
with insurance companies that com- 
pulsory coverage is unsound, but it 
noted that the 1953 legislature, which 
received many proposals for tightening 
up the highway safety program had ig- 
nored most of them, although senti- 
ment for such legislation is increasing 


O YOUR 











partly because of the insistent demands 
for action by Governor Kohler. 

There was no indication from the 
legislative council as to whether it will 
back the sub-committee findings. Sev- 
eral members of the council are in 
favor of compulsory. 





McColley Leaves Cal-Farm 


for Wine Institute Post 


D. W. McColley, secretary-treasurer 
of Cal-Farm and Cal-Farm Life, has 
resigned to become president of Cali- 
fornia Wine Institute. 


R. I. Field Men Elect 


John Borhek, Employers’ group, has 
been elected president of Rhode Island 
Insurance Fieldmen’s Assn., succeed- 
ing Gothard N. Thoren, London & Lan- 
cashire group. Philip N. Hall, Boston 
and Old Colony, was elected vice- 
president; Richard Walthers, National 
of Hartford, secretary, and William W. 
Worthley, Aetna Fire, treasurer. 








Fireman’s Fund has declared a quar- 
terly dividend of 45¢ payable July 15 
to stock of record June 30. 
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It’s no more than right that careful drivers should pay 
less for their automobile insurance than reckless or 
unskilled drivers who have accidents. 

Such recognition of safe driving records is made possi- 
ble by the Zurich-American Companies’ merit classifica- 
tion plan for private passenger automobiles, now applicable 
in 39 states and the District of Columbia. 

Under this plan the accident-free and loss-free driver 
receives a credit of 15% on B.I., P.D., and Medical Pay- 
ments coverages and a credit of 10% on Comprehensive 
and Collision coverages. This is a powerful incentive for 
safe driving and also a practical means of attracting addi- 
tional good automobile business to your agency. 

Why not look into it today? 


WRI. 


AMERICAN i 


INSURANCE COMPANIES 





Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 S. LASALLE ST., CHICAGO 3, ILLINOIS 


| PRITCHARD ann BAIRD 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 
REINSURANCE | 


CONSULTANTS AND INTERMEDIARIES 
“We Are What We Do” 














Public Adjusters See 


Gain in Prestige 


NEW YORK—tThe fight by National 
Assn. of Public Adjusters to gain the 
good will of persons antagonistic to- 
ward public adjusters is continuing, 
William Goodman of Baltimore, pres- 
ident of the association, said at the an- 
nual convention here. But the efforts 
being made to bring about a harmoni- 
ous program of mutual cooperation be- 
tween National Board and the adjust- 
ers is gradually making tangible pro- 
gress. 

Mr. Goodman, who is one of the 
founders of the association, was re- 
elected president. All other officers 
were reelected. 

Many of the controversial issues 
with National Board have been worked 
out and specific suggestions made to 
eliminate abuses on both sides of the 
adjusting fence. 

The primary objective of the associ- 
ation is not, he pointed out, to win the 
affection of National Board, but to 
appeal to and be recognized by indus- 
try, the representatives of industry, 
attorneys, accountants, banks and the 
public. It owes no apologies to Na- 
tional Board or its representatives. 

Representatives of General Adjust- 
ment Bureau and Western Adjust- 
ment Bureau have declined to speak 
to the association, he said. It is appar- 
ent they fear criticism by National 
Board or the insurance companies for 
fraternizing with public adjusters. 

The convention, at which 80% of the 
public adjusting firms in the nation 
were represented, stressed public re- 
lations at a special panel discussion. 
Plans for continuing the public rela- 
tions program outlined in previous 
years were made. 

William D. Weinberger, president of 
New York Assn. of Public Adjusters, 
also spoke to the group. 

The banquet speaker was Governor 
McKeldin of Maryland who discussed 
adjustments in the modern world. 
Joseph Supornick of St. Paul received 
the association’s “American academy 
of public affairs” award. 


N.C. Mutual Agents Meet 


North Carolina Assn. of Mutual In- 
surance Agents held its annual meeting 
at Blowing Rock. Talks were given by 
State Motor Vehicle Commissioner Ed 
Scheidt and Insurance Commissioner 
Gold. William R. Smith, Jr., Charlotte, 
was general chairman. 








Southern Fire Opens N. C. Home 


The new joint home office of South- 
ern Fire and the Carolinas-Virginia 
department of the Crum & Forster 
group has been opened in Durham, 
N.C. 


Salvage Company Has | Court 


Vital Adjustment Role 


Oblig ( 


William M. Mortimer of William yy, | Imsure 


Mortimer Co., New York City adjust. | 
ers, told National Aassn. of Indepen- 
dent Insurance Adjusters in Atlantic 
City, that many adjusters wrongfully 
assume that the work of Underwriters | 


The U. 
judgment 
lower col 
Accident ° 
fend him 


Salvage Co. is confined to salvage re. | was awar 


sulting from claims handled by Gen- 
eral Adjustment Bureau and other | 
company-owned adjusters. Actually, in 


party acti 
in settlem 
Frank / 


1952, 48% of the salvage compan an explos 


turnover came from independent ad- | 


justing sources, 41144% from company- | 


owned bureaus and 1014%% from inde- 
pendent and company-owned bureaus, 

Some adjusters have the notion that 
by cooperating with the salvage com- 
pany they may be losing control of the 
adjustment. Others have the notion 
that the salvage company will become 
a competitor and they are using it to | 
their own disadvantage. Neither is 
true. The salvor does not function as 
an adjuster. Its sole purpose is to as- 
sist the adjuster in the disposition of 
the salvage. 

The adjuster should consider using 
the salvage company for purposes 
other than selling damaged merchan- 
dise. For example, the company offers 
facilities for immediate assistance in 
safeguarding property damaged on the 
highway and other places difficult to 
protect or police. 

The salvage company offers its ex- 
perts in situations where it is felt the 
loss will be minimized by agreeing 
with insured on a percentage of dam- 
age. These experts aid the adjuster in 
suggesting the amount the salvage 
might bring at auction or private sale. 

A single poorly-handled salvage 
operation is given tremendous im- 
portance and is long-remembered by 
company officials and loss executives. 
Jobs well done are frequently taken 
for granted and soon forgotten. Many 
an otherwise competent adjuster has 
lost his place in line by being care- 
less about disposition of salvage. 





Banks Succeeds Schoder 


Stockholders of Pacific Indemnity 
at the annual meeting elected M. F. 
Banks, president of Southern Cali- 
fornia Gas Co., as a director to suc- 
ceed H. J. Schoder, who retired be- 
cause of ill-health. At a meeting of 
the board, Carl Phelps, treasurer, was 
elected vice-president and treasurer. 





GAB Opens New Va. Office 


General Adjustment Bureau has 
opened a new office at Suffolk, Va., at 
124 South Saratoga street. Wendell E. 
Ray is adjuster-in-charge. He has been 
senior adjuster at Norfolk. 





LOCAL and GENERAL AGENCY CONTRACTS AVAILABLE 





BROAD FORM AUTOMOBILE COVERAGES 
GENERAL CASUALTY LINES 
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PREFERRED INSURANCE COMPANY 


BOX 75 


ig GRAND RAPIDS, MICHIGAN 
LICENSED IN 36 STATES 
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Court Holds Insurer 
Obliged to Defend 


Insured on Cross-Claim 
The U. S. appeals court affirmed a 
judgment for insured and upheld the 
lower court’s decision that Standard 
Accident wrongfully had refused to de- 


fend him in a cross-action. Insured 





was awarded costs of defending a third 
party action plus the amount he paid 
in settlement of the judgment. 

Frank Alloco died from the effects of 
an explosion in a dry cleaning estab- 
lishment in Rochester, N. Y., in 1945. 
The business was operated by Leonardi 
as the Ace Cleaners. 

Gulf Oil Corp. had sold the clean- 
ing establishment a solvent which ex- 
ploded. There were certain conversa- 
tions about which the versions con- 
flicted, between the Gulf Oil driver 
and Leonardi at the time of the de- 
livery. It subsequently developed that 
there was also a genuine controversy 
on whether Alloco’s death had been 
caused by negligence of Gulf Oil or 
Leonardi, or both, and whether the 
negligence of Leonardi, if any, was 
primary. 

Standard Accident had issued a 
workmen’s compensation policy to 
Leonardi and an M&C schedule liabil- 
ity policy. 

Alloco’s administrator sued Gulf Oil 
which promptly asserted a cross-claim 
against Leonardi. Gulf Oil contended 
Leonardi had expressly agreed to in- 
demnify the oil company against any 
loss or damages from use of the clean- 
ing fluid by Leonardi or his employes. 
It also contended Alloco’s death was 
due to the active and primary negli- 
gence of Leonardi and that the negli- 
gence of Gulf Oil, if any, was passive 
or secondary. 

Leonardi asked Standard Accident 
to defend the third party action under 
either or both policies, but the com- 
pany refused to do so. Leonardi then 
retained his own attorneys and the 
case was tried. Much evidence was 
introduced tending to prove that the 
accident was caused by the negligence 
of both Gulf Oil and Leonardi, though 
no affirmative claim was ever made 
against Leonardi by Alloco’s adminis- 
trator who proceeded at all times 
against Gulf Oil alone. There was 
ample evidence to support Gulf Oil’s 
allegation that Leonardi had made an 
oral agreement of indemnity. 

The jury returned a verdict in favor 
of the administrator against Gulf Oil 
and in favor of Gulf Oil against Leo- 
nardi on the cross-claim. Both Gulf 
Oil and Leonardi appealed. While these 
appeals were pending, Gulf Oil and 
Leonardi settled the case and ex- 
changed general releases. Leonardi 
paid $5,700 in cash to Gulf Oil. He had 
incurred legal expenses of $4,139. 

Leonardi sued Standard Accident for 
breach of contract. 


The court below agreed that Leo- 
nardi was entitled to a reformation 
of the contract represented by the 
two issued policies, though not in the 
manner asked by Leonardi. The decree 
directed that there be incorporated in 
paragraph 1 (b) of the WC policy 
language to the effect that liability 
Imposed upon him by law for damages 
on account of such injuries shall in- 
clude liability imposed upon the em- 
ployer by law by reason of a claim 
asserted against him by a third party, 
to recover over against the employer 
the amount of damages awarded 
against the third party to an employe 
of the employer, or to the legal repre- 
sentative of such employe, for in- 
Juries, including injuries resulting in 
death, arising out of and in the course 


of his employment. 

As reformed, the WC policy afforded 
coverage of Gulf’s claim against Leo- 
nardi. The court held that Standard 
Accident was obliged under the policy 
as reformed to defend the cross-claim. 

Standard Accident contended that 
the amount paid by Leonardi in settle- 
ment of the judgment was paid ex- 
clusively in discharge of an obligation 
assumed by contract and hence not 
covered by the policies, either in their 
original form or as reformed. Standard 
Accident claimed that the plain terms 
of the policies excluded from coverage 
any liability based upon contract. 

The court said this contention would 
have a good deal of weight if the 
settlement had been made immediately 
after the entry of the judgment in the 
state court and if there had been no 
appeals. Since Standard Accident 
wrongfully refused to defend Leonardi 
against Gulf Oil’s cross-claim and 
neither the good faith nor reasonable- 
ness of the settlement ever has been 
challenged, the court decided it must 
hold against Standard on the main 
issue. 

Standard Accident also called atten- 


tion to condition G of the WC policy, 
which provides that no action shall lie 
against the company to recover claim 
or loss under 1 (b) unless brought af- 
ter the amount of such claim or loss 
has been fixed. 

The court commented on this that 
the action was brought by insured to 
recover damages from the company 
because of breach of its contractual 
obligation to defend. 

(CCH fire and casualty Report 26.) 





Name Greene in Miss., La. 


Henry L. Greene, Jr. has been ap- 
pointed special agent in Mississippi 
and Louisiana by Northern Assurance. 
He will assist C. W. Blackstock, state 
agent, with headquarters at 712 Union 
street, New Orleans. 





O’Donnell Named at Dallas 


Allen N. O’Donnell has been named 
Dallas branch claims manager for 
Employers Mutuals of Wausau. He 
has been assistant personnel manager 
at the home office for a year, and 
prior to that was at Milwaukee, Min- 
neapolis, Chicago, Des Moines and 
Davenport. 


Independent Adjusters 


Convention Is Under Way 


As a preliminary to the annual meet- 
ing this week at Atlantic City of Na- 
tional Assn. of Independent Insurance 
Adjusters, the executive committee met 
Monday and Tuesday to handle a size- 
able agenda of business. Among the 
items are 22 new applications for mem- 
bership. 

The convention begins Thursday of- 
ficially, and the total attendance far 
exceeds that for the conventions 
last year and the year before. Among 
the speakers will be M. L. Landis, gen- 
eral counsel of Central Mutual of Van 
Wert; N. Morgan Woods of Assn. of 
Casualty & Surety companies; H. Beale 
Rollins, insurance attorney; W. M. 
Mortimer, Underwriters Salvage; T. F. 
Buchanan of Aetna Fire; Herman Dis- 
ler, general counsel of ASPCA, and 
Frank O. Lanning, general claims 
supervisor of American Fidelity & 
Casualty. 


Checkett to National 


Arthur F. Checkett has been named 
special agent at Garden City, N.Y., 
by National of Hartford group. He has 
been in the suburban New York field. 








Faith 


With American you can 
offer your policyholders: 


1. A specialized department for 
handling their individual glass 
problems 


2. One of America’s most com- 
pletely equipped glass ware- 
houses 


3. Fast, reliable replacement serv- 
ice—usually the same day 


4. Tightening loose glass 


5. Competent information at all 
times on any glass problem 


Members of 
Chicago Association 
of Commerce 





a Service 
built upon 


emergency work. 





Phone MOHAWK 4-1100 
NORMAND BERIS 


President 


“a Service built upon Faith”. 






American is an organization dedicated to Service. Every 
member of our staff—from office worker to glazier—is 


trained to render a special type of efficiency in routine or 


“Recognition Merited By Our Service’—the tamiliar 


trade-mark of American—is another way of saying . . . 


So next time call American Glass Company. It’s a serv- 


ice your assureds expect and one you can profit by. 


Members of 
Chicago Better 
Business Bureau 


1030°42 NORTH BRANCH STREET: CHICAGO 





‘*Recognition Merited by Our Service”’ 
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$5 Million San Antonio Co. 
Cashes in Chips 


(CONTINUED FROM PAGE 1) 
predecessor Lloyds and stockholders of 
Alamo Casualty received 50,000 and 
20,000 shares of no par capital stock in 
exchange for their respective interests. 
General American Casualty received 
from General Lloyds F. & C. and Alamo 
Casualty assets of $782,030 greater than 
assumed liabilities, and $250,000 of this 
was set aside as capital. 

Financial control is held by C. B. 
Erwin and his associates, who had been 
underwriters of General Lloyds and of- 
ficers of Alamo Casualty. Mr. Erwin 
previously was an agency manager in 
Texas for a life insurance company un- 
til he organized General Lloyds in 1948 
At the close of 1953 the company had 
$2,222,369 in unearned premium re- 
serve and $696,855 in loss reserve. Its 
combined loss and expense ratio was 
104.6 on a basis of an incurred-earned 


loss ratio of 67.6 and an expense ratio 
of 37.0 

The liquidator is to report in 10 
days as to whether he can rehabilitate 
General American or reinsure its busi- 
ness. An examination of the books has 
not been completed. 

Company officials issued a somewhat 
bitter statement, blaming the collapse 
on the adverse publicity growing out 
of the recent political developments 
arising from the numerous failures of 
Texas companies in recent months. For 
example, the bankruptcy of Lloyds of 
North America has become a key issue 
in the Democratic campaign for guber- 
natorial nomination. The publicity sur- 
rounding these failures has thrown the 
spotlight on the Texas insurance laws, 
with the department urging reform on 
the score of what is necessary to or- 
ganize a company. Undoubtedly this 
publicity had its effect when General 
American tried to get some new money. 

This latest failure will spur the de- 








WANT ADS 








Friday 
make payment in advance. 


Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
in Chicago office—175 W. Jackson Blvd. 


THE NATIONAL UNDERWRITER 


Individuals placing ads are requested to 








JUNIOR CASUALTY 
UNDERWRITER 


One of the leading and most progressive 
multiple line insurance companies has an 
opening for a Casualty Underwriter with 
a minimum of two years’ experience in rat- 
ing and underwriting. Experience necessary 
in miscellaneous liability, burglary and plate 
glass. This job will locate in Chicago in a 
large Service Office operation with un- 
limited opportunity to advance. If you are 
interested in being associated with a top- 
flight Company where your abilities and 
potential will be recognized and an oppor- 
tunity to take part in many ideal employee 
benefits, send us a letter with your qualifi- 
cations for our consideration. Address 
Box Z-64, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 

Young man with knowledge of casualty or fire 
insurance qualified to service existing accounts 
and develop new busi for established agency 
in Detroit, Michigan. Salary open. Wonderful 
opportunity for advancement. State age, expe- 
rience, marital status and other pertinent confi- 
dential information. Write Box Z-43, The Na- 
tional Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 








ASSISTANT INSURANCE MANAGER 
An excellent position for a young (25-30) 
insurance man to grow with an expanding 
and diversified organization. This man will 
assist in administration of group, annuity, 
and corporate insurance. As he becomes 
familiar with the company's operations and 
all phases of corporate insurance, his re- 
sponsibilities will expand. This man will be 
a college graduate, and have three to five 
years experience in fire and casualty oper- 
ations. If you recognize an outstanding 
opportunity, reply completely and in writ- 
ing. Brunswick-Balke-Collender Co. — 623 
South Wabash. Chicago 5, Ill. Personnel 








OPPORTUNITY AVAILABLE 


Opportunity to supervise underwriting in Mil- 
waukee office for young man, experienced in 
automobile underwriting and with a working 
knowledge of general casualty lines. Ohio 
Farmers Companies, 741 N. Milwaukee St., 
Milwaukee 2, Wisc. 





Department—Mr. J. W. Edmunds. 








WANTED 
FINANCE BUSINESS 
Reputable, Rated Stock Company desires 
finance and substandard auto physical 
damage including military at 150% man- 
ual on Surplus line basis. Facilities avail- 
able all States except Ill., $.C., Ga., Fla., 
Miss., Mo., and Mass. Harris & Webster 

General Agency, Mullins, S. C. 














AVAILABLE-CLAIMS SUPT. 
Man, 40, with 20 years experience in Auto and 
Casualty field. 12 years with one company as 
Vice-Pres.-Claims Supt.; 7 years with another 





WANTED 


GOOD AGENCY WITH ANNUAL COMMIS- 
SIONS $15,000 to $30,000. Location no problem; 
willing to pay cash or cash and percentage. 30 
years experience, including overseas. Send Full 
details. Address NY-16, The National Under- 
writer, 99 John St., New York 38, New York. 








AVAILABLE 


Home Office casualty claims manager or claims 
attorney in charge of suits—lawyer, 47, 20 yrs. in 
casuaity claims, especially B | General Liability, 
including Home Office supervision and ad- 
ministration. Address Z-71, The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, Ill. 





company as claims Supv. Prefer Chicago or 
South Chicago area but willing to relocate in 
Florida, Colorado or Arizona-Calif. areas. Ad- 
dress 2-72, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Illinois. 











CASUALTY ACCOUNTANT 
Old established Mutual Company located in 
central west. Position open for Chief Assistant 
to Comptroller. Applicant must have had expe- 
rience compiling Annual Statements and Ex- 
pense Exhibits. Salary open depending upon 
experience and ability. Inquiries confidential. 
Address Z-66, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 














COMPENSATION CLAIM EXAMINER 


Opportunity for exp'd workmans compensation 
claim examiner to associate with major casualty 
company in NYC. Write stating age, marital 
status, experience & salary required to: P. O. 
Box 281, Wall St. Station, N. Y. 5, N. Y. 








WANTED—SPECIAL AGENT 
Experienced in fire and inland marine lines with 
following among Wisconsin Agents. Reply giv- 
ing full particulars and salary desired to Box 
Z-70, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











mands for strengthening the insurance 
laws and their enforcement. The nine 
other companies to go under in recent 
months are Texas Mutual, Texas Fire, 
Texas Western, Lone Star Casualty, 
North American Assurance, Lloyds 
Fire & Casualty, United Lloyds, United 
World Life and Lloyds of North Amer- 
ica. Nine indictments were returned 
against four officers involved with 
some of these insolvent companies in 
Beaumont, Ennis and El Paso. 

The Texas department was criticized 
by John Ben Shepperd, Texas attorney- 
general, for its handling of the Gen- 
eral American Casualty case as his of- 
fice began preparing the papers to 
place the company in voluntary re- 
ceivership. Mr. Shepperd also had some 
words to say to the management for 
blaming its difficulties on political de- 
velopments, calling this a “pretty lame 
excuse.” He said the policyholders de- 
serve something better than that. Un- 
der Texas law, Mr. Shepperd said he 
will have to take over the receivership 
case which was “dumped on my office 
by the insurance commission,” but he 
added: 

“While ordinarily we are ready to 
cooperate with any state agency, this 
case has been tagged political before 
we ever got it, and our office is not 


-in the chestnut business. ..I fail to un- 


derstand how politics and solvency are 
tied so closely together in the insurance 
industry...Poor business judgment 
should not be called politics.” 

Mr. Shepperd said he had no evi- 
dence of either mismanagement or 
fraud in the handling of the company’s 
affairs. 


Mr. Smith said the commission had 
notified Rudy Rice, the attorney gen- 
eral’s insurance assistant, that General 
American Casualty was in trouble two 
or three weeks ago, as soon as the 
commission learned of it, and he was 
at a loss to understand Mr. Shepperd’s 
charges. 

General American operated in 10 
states and had about 120,000 policy- 
holders, about 50% of them in Texas. 

Mr. Yarborough also commented on 
the charge that his statement had 
brought about the failure of General 
American. He said the company was 
“notoriously insolvent” months before 
he made any remarks. 

Incidentally, Ralph Hammonds, the 
attorney in fact for the defunct Lloyds 
of North America, was at one time a 
general agent of General Lloyds Fire & 
Casualty, one of the predecessor com- 
panies of General American Casualty. 
There is a grand jury hearing now go- 
ing on concerning Lloyds of North 
America and the jury foreman has 
called this case “hotter than a fire- 
cracker.” 

Mark Wentz, the new Texas fire 
commissioner, in his first public ad- 
dress, told Dallas Assn. of Insurance 
Agents that the public’s suspicions 
about insurance in Texas, flowing from 
the flurry of failures and grand jury 
indictments, “come from ignorance, 
and I want to say here that we agents 
have done little or nothing to educate 
the public out of their ignorance.” Mr. 
Wentz before being named to the Tex- 
as board, was a local agent at Big 
Spring. : 

“IT want to tell you that there is hope 
and there is certainty that the insur- 
ance industry can work its way out,” 
Mr. Wentz said. “It will take hard work 
by all of us to undo the damage done 
by a few, but it can and will be done. 
I have been an agent for many years 
and I believe I know your problems 
and I know my failings and yours. Our 
biggest failing is that we are too prone 
to go on the defensive.” 






Name Cade to Head 


Consumer Credit Assn. 

(CONTINUED FROM PAGE 1) 
A&H insurance. But he felt that a great | 
deal had been accomplished toward 
making rules and regulations which 
would fit both individual and group 
activities. 

“I am sure that the commissioners | 
of the states will be cognizant of the 
fact that these suggested smendestin| 
are worthy of consideration; however, 
if they are not, it would be likely that 
they would inaugurate more stringent 
regulations than were contemplated by 
NAIC, even though the amendments | 
would have been adopted.” 

Commissioner Goebel suggested that | 
a place be provided on the conditional | 
sales contract or application for credit | 
insurance stating on whom the insur- | 
ance should be placed, giving an ex- 
ample of a contract which was signed 
by a wife on delivery of a refrigerator, | 
since the husband was not at home. | 
The husband died and at first the wife 
was told that there was no insurance | 
since the insurance was placed on her 
life. She did not work and, therefore, 
had no means of paying the obligation | 
and after reviewing the situation the 
company paid the claim. He said he 
realized there might not be many cases 
of this kind; however, whenever one 
does occur it creates ill will and ill 
feeling since the person who was to 
pay for the obligation was not insured. 

There are approximately 20 compa- 
nies writing credit life and credit A&H 
in Kentucky, he continued. “We feel 
we are very fortunate in that our Ken- 
tucky law definitely covers the group 
portion of credit life and we do not 
think we have too many abuses. We 
have found one or two instances where 
companies have not conformed to the 
fullest extent to the general principles 
as outlined for this type of coverage, 
but we hope that the companies will 
see fit to abide by the new rules and 
regulations which have been adopted 
by the NAIC—if not, we will have no 
alternative except to adopt these rules 
and regulations for Kentucky. 

He said Kentucky is one of the few 
states that requires examinations for 
credit life licenses, but, rather than a 
detriment it is felt that their agents’ 
qualification law has been a great help 
to the business, for if applicants are 
interested enough to want to write and 
make available this type of protection 
to their customers, they will be inter- 
ested enough to study and prepare 
themselves so that they will be quali- 
fied to give prompt and efficient serv- 
ice. Kentucky is now contemplating re- 
vising the questions and answers in 
preparing a supplement to the present 
manual of the agents’ qualification law. 





Records of every county in Tennes- 
see will be completed by June 30 ac- 
cording to Mrs. Jeanne Bodfish, state 
comptroller. The state has received 
many commendations on the quality of 
the audits from bonding companies 
Ss the county officials, she 
said. 





EXPERIENCED COMP-LIA-AUTO UNDER- 
WRITERS. Knowledge of Retro helpful but not 
mandatory. Lloyd's experience will call for 
larger salary. 





ILLINOIS SPECIAL AGENT, Casualty only. 
No Fire. Headquarters in Chicago. 5 years ex- 
perience in territory. To $7 





FIDELITY & SURETY PRODUCTION MAN. 
About 7 years experience in Mid-west toner 
preferably with stock Co's. $9,000. 


Call or write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 So. State St. Chicago, Illinois 








WaAbash 2-4800 
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1953 Countrywide, N. Y., Loss, Expense Ratios 


The New York insurance department 
has released summary figures from the 
forthcoming booklet, “1953 Loss & Ex- 
pense Ratios,” which will be available 
for distribution about July 22 at $l a 
copy. The summary figures shown 


herewith exhibit the aggregate experi- 
ence of all fire and casualty insurers 
in 1953 for major lines reported in the 
insurance expense exhibit. 

The net gain for each line in the 
tabulation differs somewhat from that 


in the expense exhibit because the de- 
partment computes the ratios for com- 
missions and brokerage and for taxes 
and fees on a written instead of an 
earned premium basis. The department 
began to do this last year because it 


believes the results are more realistic. 
. — + 
The new expense exhibit will con- 
tain ratios for each company and each 
line and prior years’ results in the 
aggregate for each class of company. 
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COUNTRYWIDE WET PREMIURS Raries Auacvsis of Expcuses Stes ASS 8 
STOCK COMPANY AGGREGATES Orace Taxes Ouncer 
Weitres Eaguce Wert Aceuiss- ase Paeutvus 
Less Expease Gaia Ggeceaa Fess Easugo 
Fire $1, 160,397,854 | $1,146,287,257] 45.5 46.9 736 8.7 3.4 $144,794,444 39.6 
Extenece Covenace 322,604,667 268,432,478 60.1 56.7 16.8 9.8 26.5 7.8 9.4 3.2 35,196,888 33.7 
Oocan Maniac 143,449,994 142,958,184] 56.4 35,0 8.6 6.4 17.2 4.2 5.6 1.6 86,064,467 62,3 
istase Maniog 271,084,003 257,376,376) 46.6 45.9 7.6 5.7 21.6 8.4 7.2 3.8 56,261,949 49.2 
AcetoaetT 63,156,212 62,122,486] 33.8 ‘S321 13.1 3.7 27.3 9.6 9.8 2.7 12,586,415 29.8 
56,333,773 55,262,918) 45.1 48,5 6.4 4.0 27.1 10.2 4.8 2.4 7,987,209 43.8 
AcctoaeT ase Heacta 225,231,826 220,530,074] 78.0 18,3 3.7 2.6 Tel 2.4 3.6 2.6 40,348,027 62.3 
en's Compensation $10,213,368 490,371,599 $9.7 34.3 6.0 8.8 10.9 3-2 7.9 3.8 106,516,226 49.1 
Leaewciry Ormce Tuas Autre 294,100,198 271,500,118) 44.6 54.6 0.8 13.5 20.4 5.9 12.0 2.8 62,228,245 55.8 
AvremestLe Leasiciry 676,062,666 837,017,710 54.5 43.0 2.8 10.5 18.2 6.2 s.1 3.8 162,007,932 58.8 
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iarase Mariag 18,290,483 16,660,575 43.7 41.8 14.8 6.3 9.8 116 10,7 2.9 4,248, 133 44,4 
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REINSURANCE COMPANY AGGREGATES 
Fine 87,377,803 67,353,160 || 46.4 47.1 6.5 2.0 42.9 0.7 1.4 0.1 62,623 30.1 
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WILLIAMSON BUILDING 
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J. R. MULDER 


Surplus Line Broker ¢ Lloyd’s London Correspondent 
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NAUA Changes Rates, 
Rules in Md., N. H. 


Rate and rule revisions made by 
National Automobile Underwriters 
‘.ssn. have been approved in Maryland 
and New Hampshire, effective June 28. 

In Maryland, premiums for auto- 
mobile material damage coverages will 
result in an annual decrease of $973,- 
000. Private passenger comprehensive 
premiums are increased about 414%; 
private passenger collision is reduced 


about 8% for the $50 deductible, and 
7% for $100 deductible. Collision on 
farmers’ private passenger is down 
20%. Commercial local hauling colli- 
sion $50 deductible is down 54%, 
$100 deductible down 8%, and $250 de- 
ductible down 9%. 

In New Hampshire, annual decrease 
is estimated at $303,000. Private pas- 
senger collision $50 deductible is down 
914%, $100 deductible down 54%% 
and commercial hauling collision is re- 
duced 5%. 





USUAL 

AND 
UNUSUAL 
COVERAGES 


LLOYD'S 
LONDON 


Accountants Errors 





& Omissions 


Here is a policy any agent or broker can sell 
and it's an absolute "must" for Certified Public 
Accountants. The policy covers the firm against 
any claim for breach of professional duty by 
reason of any negligent act, error or omission. 


We can help you increase your premium vol- 
ume on this easy to write coverage. Send for 
applications and a copy of the form today. 





a A.F.SHAW 











Insurance Exchange °* Chicago 4 
Telephone WAbash 2-1068 
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“Service Beyond The Treaty” 
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Personalities Guide Choices 


of Companies, Carson Says 


(CONTINUED FROM PAGE 9) 
to stay with it. Thus, after an initial 
period of training and experience there 
are very few transients, and further, 
switching of trained personnel from 
one organization to another is at a very 
low ebb. This is evident in producer 
ranks as well. 

“May I ask,” Mr. Carson said, “that 
in your activities as advertising and 
public relations specialists you keep 
to the forefront an obligation to incul- 
cate a sound faith in our business in 
all whom you reach through your 
activities...I urge that in these days 
there is a special need for us to divide 
our faith and thus to raise our morale. 
... We must have faith in our business, 
in the way our particular segment of 
it functions, and in our essential role 
in the realm of insurance as well as 
in the whole economic life of our 
country.” 

He urged his listeners to demonstrate 
to those who work in the business as 
well as those it hopes to attract and to 
serve, a faith in the soundness of its 
institutions and, the lively appreciation 
of the way in which it shoulders and 
discharges its responsibilities. 





Stewart, Smith (IIl.) 
Names Johnson Director 


Stewart, Smith (Illinois), Inc., has 
elected G. H. Johnson a director. M. E. 
Litzenberg was appointed treasurer, 
and D. C. Peterson secretary. 

Other directors of the firm are 
George J. Stewart and Leo B. Menner, 
president and executive vice-president 
respectively. Mr. Stewart is also chair- 
man of London & Edinburg Ins. Co., 
United Benefit Fire, and Stewart, 
Smith & Co., Ltd., of London. Mr. Men- 
ner was formerly vice-president of 
Millers National and Illinois Fire, and 
is also vice-president of Stewart, 
Smith (Alabama), Inc. Mr. Johnson 
spent 20 years with the Firemen’s 
Fund, Continental Casualty, and Loy- 
alty group before joining Stewart, 
Smith. Mr. Peterson was formerly with 
the Providence Washington. 





Marvin Agency Is 100 


C. R. Marvin & Son agency at Deep 
River, Conn., is observing its centen- 
nial. It has represented Hartford Fire 
since it began business in the same 
office it now occupies. John W. Marvin 
established the agency, was succeeded 
on his death by his son Charles R. 
Marvin in 1896. Charles’ daughter, 
Alys F. L. Marvin, joined the agency 
in 1914 and is now manager. Her 
brother, Harry B. Marvin, became a 
partner after service in first world 
war. 





Challenges City Insurance Law 


The Ridgefield, Conn. requirement 
that agencies must have been estab- 
lished there for five years before they 
can share in the city’s business, has 
been challenged by Gordon L. Walsh, 
local agent there. 


Goes into Credit Life Field 


Mutual Service group of St. Paul has 
gone into the credit life business, spe- 
cializing in automobile financing. The 
company offers decreasing term cover- 
age requiring no application which 
may be added to a regular automobile 
physical damage or liability policy. 








John G. Tracy, formerly state agent 
in Connecticut and western Massa- 
chusetts and special agent in New 
Hampshire of Phoenix Connecticut 
group, has joined the Ray G. Wetstine 
agency of Hartford as vice-president 
in charge of production. 


| 
Eighth Marine Definition 


Pertains to Floater Policy 


The committee on interpretation, in 
its eighth interpretation of the new 
nationw-wide marine definition, has 
recommended that a personal property | 
floater naming specified perils be |} 
classified as falling within the defini- 
tion. 

Subject to certain limitations, ex- | 
ceptions and exclusions, the policy 
form submitted covers all personal 
property usually kept at a specified | 
address (not pertaining to the busi- 
ness, profession or occupation of in- 
sured) belonging to or ued or worn 
by insured and members of his or her 
family of the same domicile against 
loss or damage from fire or lightning; 
burglary, robbery or hold-up, theft 


and larceny; collision, overturning, or | 


derailment of conveyances and sink- 


ing; stranding or collision of vessels; 


explosion; strike, riot or civil com- 
motion; malicious michief and vandal- 


ism; windstorm and hail, aircraft; mo- | 


tor vehicles; escaping smoke, steam, | 


water; falling trees; collapse of a build- 
ing; theft of trunks and traveling bags. 


The opinion applies only to the pol- | 


icy under review, the committe ex- 
plains, adding that it does not seem 
possible to issue a recommendation 
which would furnish a precise advance 
guide as to how other policy forms 
covering only some of the perils named 
would be regarded. Thirty-three states 
have adopted the definition, California 
has stated it would give great weight 
in arriving at a determination if simi- 
lar questions are submitted, and Mis- 
souri has turned it down. 





Mutual Benefit Names 


Baldwin to New Post 


Thomas E. Baldwin of Chicago has 
been promoted to the newly created 
position of group sales manager for 
Mutual Benefit H.&A. and United Ben- 
efit Life. Mr. Baldwin joined the com- 
panies in 1950 and has been Chicago 
regional group manager two years. 
John A. Hoard of Chicago has been 
named to succeed Mr. Baldwin. The 
Chicago regional office serves the De- 
troit, Mich., and Columbus, O., areas, 
in addition to Chicago. 

Other home office promotions in- 
clude the naming of Thomas P. Coyle 
and John R. Eglsaer as group under- 
writing supervisors and John N. Pothen 
as group underwriting assistant. 


Hullett Heads NISO 


National Insurance Service Org. at 
a meeting in New York City elected 
J. C. Hullett, president of Hartford 
Fire, chairman. J. L. Erhardt, assistant 
U. S. manager of Royal-Liverpool 
was elected vice-chairman of the 
executive committee. P. J. Priore, U. 
S. manager of Sun, was elected treas- 
urer and H. F. Perlet was reelected 
general manager. 

Mr. Perlet’s report outlined briefly 
the growth of business of member 
companies and stressed the promptness 
and economy with which accounts 
were being handled by the organiza- 
tion. 

A memoriam to George R. Carey of 
America Fore was adopted by the 
membership. 








Construction Keeps Climbing 


May was the biggest building month 
in normal construction commitments 
in 37 eastern states in the history of 
F. W. Dodge Corp., New York City 
construction news and marketing spe- 
cialists. With atomic energy projects 
eliminated it was 7% ahead of the 
second best month, October, 1953. 

The report reflects confidence in 
enormous commitments for construc- 
tion investment. The May ‘total was 
$1,925,253,000, which was 14% ahead 
“ om, 1954, and 20% over May, 
1953. 
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Several Changes in 


Top Ranks Made by 


ment company, 
| Inc. Mr. Robert Oppenheimer has al- 





Oppenheimer Bros. 


George Oppenheimer, Sr., has as- 
sumed the duties of chairman of the 


| poard, and Robert H. Oppenheimer 


has become president of the manage- 
Oppenheimer Bros., 


so become chairman of Insurance Fa- 
cilities Corp. of Missouri (Kansas 


| City) and president of Insurance Fa- 


cilities Corp. of Illinois (Chicago). 


' Elected vice-president of Insurance 


Facilities Corp. of Missouri and In- 
surance Facilities Corp. of Illinois is 
John R. Wiest, who has been casualty 
manager in Kansas City. Mr. Wiest 


! was formerly with Central Surety, 


American Casualty, and Indemnity of 
North America. Mr. George A. Nygren 
remains as president of Insurance Fa- 
cilities Corp. of Missouri. 


International Adjustment Service, 


| has been formed, headed by Thomas 


D. Kelley as president. The new com- 
pany will have as its function the 
servicing of losses for the other Op- 
penheimer corporations. No outside 
business will be sought. Mr. Kelley 
was with American Surety and Fidel- 
ity & Casualty in New York until 
1936, then became assistant manager 
of the Kansas City claim office for 
F.&C. In 1940 he joined the Western 
Casualty as manager of bond claims 
and in 1945 became assistant mana- 
ger and claims manager at the Kansas 
City office of United Pacific. 


C. R. Eby Joins General 


Accident as Minn. Manager 


Charles R. Eby, who since 1948 has 
been Chicago manager of Manufactur- 
ers Casualty, has 
joined General 
Accident group as 
Minnesota man- 
ager with head- 
quarters at Minn- 
eapolis. Robert E. 
Jones, the present 
manager of Gen- 
eral Accident in 
Minnesota, has 
gone into’ the 
agency business. 

Mr. Eby entered 
insurance in 1931 
at Philadelphia 
with Indemnity of 
North America, and later was trans- 
ferred to New York in the marine de- 
partment. Subsequently he was at 
Roanoke for the indemnity company, 
and then joined the Charles Lunsford 
& Sons agency there, after three years 
becoming vice-president of Insurance 
Corp. of Virginia, supervising gen- 
eral agents for Manufacturers Casualty 
in Virginia. When the agency was sold 
Mr. Eby continued with Manufactur- 
ers, starting at Richmond. 





Charles R. Eby 





Five Actuaries Qualify 


as Society Fellows 


New fellows who will be admitted 
to Casualty Actuarial Society at the 
annual meeting in November are G. 
M. Barker of Liberty Mutual, R. L. 
Johe of U.S.F.&G., H. E. MacKeen of 
Travelers, T. E. Murrin of National 
Bureau and L. J. Simon of Mutual 
Service Casualty. 

Men who passed one or more parts 
of the fellowship examinations held 
recently are R. A. Bailey of National 
Bureau, Martin Bondy of Royal Liver- 





ool, Geoffrey Crofts of University of 
anitoba, C. M. Daniel of Hardware 
utual Casualty, R. B. Foster of Trav- 
elers, William S. Gillam of National 
ureau, Ward V. B. Hart, Jr., of Conn- 
ticut General Life, Glenn O. Head of 
U. S. Life, Robert Hurley of Liberty 


Mutual, R. H. Kallop of National Coun- 
cil on Compensation, R. B. Kates of 
Southern Fire, Richard Lino of Na- 
tional Bureau, P. S. Liscord of Trav- 
elers, H. W. Menzel of National Bu- 
reau, W. J. Perkins of London Life, 
A. V. Resony of Hartford Accident, J. 
W. Thomas of Travelers and Byron 
Wright of New Jersey insurance de- 
partment. 





Coercion by Lenders 


Letters Pouring In 


Signed complaints against lending 
institutions in all sections of the 
country, alleging coercion and dis- 
crimination in placement of property 
insurance, have been pouring into 
National Assn. of Mutual Insurance 
Agents’ executive offices in Washing- 
ton, many of them supported by doc- 
umentary evidence. The complaints 
are to be turned over to the Depart- 
ment of Justice, having been collected 
at the suggestion of that agency. 

The association is trying to elimin- 
ate these practices, which it holds to 
be offensive, unfair, and in restraint 
of trade, according to President Harry 
E. Uhler of Baltimore. The practices 
exist too often because of a purely 
personal profit motive of one or more 
officers and directors of the lending 
institution. The association considers 
it one of the greatest evils afflicting 
the insurance business. 





Crowd at D. C. Outing 

More than 200 members and guests 
attended the annual outing of District 
of Columbia Assn. of Insurance Agents. 
Douglas Wallop, new president, pre- 
sided at the dinner. Guests of honor in- 
cluded Superintendent Jordan and 
other local officials, and Howard Eales, 
new president of Insurance Managers 
Assn. of D. C. Charlie Barker, chair- 
man of the entertainment committee, 
put on a program of music and dancing 
girls. 







Two Convicted of Mail 
Fraud in Sale of Auto 


Cover in Two Spooks 


Federal Judge Madden in district 
court at Camden, N. J., has found 
George E. Bayer of Philadelphia and 
guilty of using the mails to defraud. 

The two, partners in the Marple & 
Bayer agency of Riverton, J. J. were 
charged with selling auto liability 
insurance to persons who could not 
qualify for coverage in established 
insurers. 

According to the court decision, they 
purchased the charters of small Mis- 
souri firms authorized only to sell 
farm fire insurance. The court said 
they deceived Missouri and New 
Jersey insurance departments, de- 
frauded their own agents, engaged in 
forgeries and falsified financial state- 
ments. The judge termed their opera- 
tions shoddy, and said there was no 
possibility of attributing them to neg- 
ligence or mistake. 





Bowes Named by Northern 


Robert Bowes has been named spe- 
cial agent for North and South Dakota 
by Northern Assurance. His headquar- 
ters will be with State Agent C. M. 
Page at Fargo, N. D. 

Mr. Bowes entered insurance in 1935 
and after army service worked in the 
Dakota-Minnesota area as a special 
agent. 





Benno M. Brink, referee in bank- 
ruptcy in the U. S. district court of 
Southern California, central division, 
will address the Insurance Credit 
Managers Assn. of Los Angeles June 
24 at a luncheon meeting. He will 
talk on “The Ever Present Possibility 
of Bankruptcy.” 





Fidelity Interstate Casualty of Phila- 
delphia has been licensed in Florida. 


Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY - Charterer 1848 j 3 
OHIO FARMERS INDEMNITY COMPANY 


SUMMER OR WINTER 


We i bent ts 
@ Goad. BD Vi 


Propose FR Law for 
Private Aircraft 


A financial responsibility law for 
privately owned and operated aircrai 
has been formulated by a committee of 
National Conference of Commissioners 
on Uniform State Laws meeting at 
Memphis. If approved by the commis- 
sioners, it will be submitted to the 48 
state legislatures. 

Affecting more than 50,000 aircraft 
in the country, the act would require 
the owner or pilot to furnish evidence 
of adequate security after an accident, 
unless insurance is in effect at the time 
of the accident. 

J. C. Satterfield of Jackson, Miss., 
chairman of the committee, said pas- 
sage of the act will result in the great 
majority of pilots and owners obtain- 
ing insurance as a safeguard against 
penalties. 

The proposal has the support of Na- 
tional Assn. of State Aviation Officials. 

Among the persons attending the 
Memphis meeting were Marcus Ab- 
ramson, assistant counsel of Assn. of 
Casualty & Surety Cos.; George W. 
Orr, director of claims, and Charles 
C. Compton, vice-president of U.S. 
Aviation Underwriters, New York. 





Joins Houston American 


John R. Roberts has been made spe- 
cial agent for Houston American in the 
Houston territory. Recently Mr. Rob- 
erts has been state agent in southeast 
Texas for the North British group, 
having been previously with Georgia 
Inspection Bureau. 





East Bay (Cal.) Assn. of Insurance Women 
installed newly-elected officers, as follows: 
Grace Ward, president; Anne Hense, vice-pres- 
ident; Rosanna DePalma, corresponding secre- 
tary; Laverne Schroll, recording secretary; and 
Beverley Thompson, treasurer. 
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iRobert Neal Named Wash. 


lBureau-Conference Counsel 


N. (CONTINUED FROM PAGE 1) 

“Plans are afoot to coordinate meetings 
of the bureau and the conference, and 
it is believed that some of the special- 
ized meetings, such as underwriting, 
claims, group, etc., eventually will be 
combined between the bureau and con- 
ference members as a move to cut 
down duplication of effort, reduce un- 
necessary traveling, and coordinate 


activities. 

The committee on coordination of 
activities between the bureau and con- 
ference now consists of Robert Met- 
calf, Connecticut General Life, chair- 
man; Frank Vanderbrouk, Monarch 
Life, vice-chairman; W. L. Bates, Fi- 
delity & Casualty; P. J. Burns, New 
York Life; H. Lewis Rietz, Great 
Southern Life; W. F. White, Mutual 
Benefit Life; L. B. Soper, New York 
Life, chairman of the bureau governing 
committee, and J. W. Scherr, Jr., Inter- 
Ocean, president of the conference. 
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Insurer Getting Rid of $210 


Virginia Fire & Marine is asking a 
Richmond court to help it get rid of 
$210 it found in a package and wallet 
in a vault in its building. Several 
years ago the package was left there 
by Walter H. Williams, and now the 
company cannot find either Williams 
or his heirs. If no heirs appear after 
the court publishes information con- 
cerning the money, it will go to the 
state. 


Backing! 


in too. 


IHlinois fi.B. Jones ne. 


175 W. Jackson Blvd., Chicago 4, Ill.eWAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Go. * Emerson 2584 


William E. Lersch, Vice-President 








Agents Told They Must Sell 
at Conn. Midyear Rally 


(CONTINUED FROM PAGE 1) 
rates to customers will prove benefi- 
cial. 

The association changed its by-laws 
to provide for succession in event of 
death of an officer. Shortly after his 
election as president last year, G. B. 
Fisher of Hartford was killed in an 
airplane mishap and Mr. Forcier, the 
vice-president, has been acting presi- 
dent. 

Graham R. Treadway, vice-president 
of MHartford-Connecticut Trust Co., 
Hartford, told agents they must get out 
and sell, they have to become com- 
petitive. Lower premiums, quicker set- 
tlements, broader coverage—none of 
these will sell insurance. What the 
public wants is aggressive, good, sound, 
helpful selling. 

Agents are trained, professional ad- 
visers, yet many people are not sold on 
the value of their services, he said. 
They are confused by the claims of 
friends who say they are buying in- 
surance cheaper with more service 
elsewhere. 

Agents must educate the large, scat- 
tered and ill informed public. They 
can use various media of disseminat- 
ing information but above all they must 
use word of mouth. Use renewals to 
explain what insured has and doesn’t 
have. Don’t sent out the renewal, go 
out with it, he advised. Otherwise, 
insured is going to leave the agent 
and buy elsewhere. 





World Brings Out Novel 
Non-Cancelable A&H Policy 


World of Omaha has added to its 
line of A&H policies a guaranteed re- 
newable contract containing what it 
calls a “premium safety clause.” 

The clause, which gives the company 
the right to change at any time the 
premium becoming due under the pol- 
icy, keeps the cost of a policy low and 
“within the ability of the majority to 
pay”, the company states. The clause 
is not an assessment provision, the 
company points out, as the policyhold- 
er would have the option not to renew 
in the event he desired not to pay the 
additional premium. 

The company expects the new policy 
substantially will meet demands for 
non-cancellable A&H. It has been writ- 
ing the cover for many years, though 


If interstate trucks present you with an insurance market 
problem, Illinois R. B. Jones can wheel you to a solution. 
We have facilities for Long Haul Auto Fire, Theft and Col- 
lision and Excess Public Liability and Property Damage. 
Write or telephone us for our rates. 

For the big rigs or any other risks which are hard to 
place, we can provide you the coverage to keep the wheels 
of commerce rolling and keep your satisfied clients rolling 





REPRESENTING 


Lloyds London 


the premium clause is an innovation| 
The new policy, called the “All-in.| 
One”, is available up to age 60 and is 
guaranteed renewable to age 65. It js) 
available to practically all standard 
occupations. 


eile i 
Says Voluntary A&H Plans | 
Leave Open End Liability | 


ST. PAUL—Dr. George Baehr, pres. 
ident and medical director of Health 
Insurance Plan of Greater New York, 
addressing the annual group health in. 
stitute of Cooperative Health Federa. 
tion of America here, criticized volun. 
tary health insurance programs ip) 
which doctors are paid a fee for each! 
service. He said these plans leave the 
subscriber with an “open end Liabil| 
ity.” The policyholder never knows 
how much the doctor is going tf 
charge, and he can almost be sure 
that the insurance will not cover the 
entire fee, he said. 

Such “unpredictable and uncontrol-) 
lable” bills for medical care, Dr. Baehr! 
declared, brought forth a report from! 
Health Information Foundation that! 
21% of American families with an in. 
come of $5,000 or less annually go int 
debt from medical care. | 





Propose 50% Texas | 


City Insurer Recoup 


An amendment to the Thompson 
bill providing for government settle. 
ment of claims growing out of the 
Texas City disaster would allow in- 
surers to collect 50% rather than the 
previously proposed 40% of claim: 
paid. 

The change has been recommendet 
by a subcommittee of the House judic- 
iary committee which also advise 
complete revision of the bill for clar- 
ification. 


Slate Five Forum Officers 


for Election in San Francisco 


Ted Werner, Fireman’s Fund, ha 
been nominated for president of th 
Fire Underwriters Forum of San Fran- 
cisco which is holding its annual elec: 
tion June 24. Other nominees are Ei 
Burmeister, Dun & Bradstreet, vice 
president; Robert Rebholtz, Home, sec- 
retary, and Ron Richards, Richards & 
Co., treasurer. 


Idaho Department Holds 


Hearing on Fire Rates 


The Idaho department has _ sched- 
uled a hearing for June 24 at Boise o 
a readjustment of fire rates. Among 
the items to be taken up are change 
in the term rules to bring Idaho i 
line with other states offering tw) 
times the annual rate for three year! 
and three times for five years; cot 
sideration of a reduction on dwellings, 
and proposals to increase mercantile 
rates. 


Hold off SHO Filing in Ark. 


to Await Uniform Form 


The Arkansas department has post 
poned action on a filing by Housto 
Fire & Casualty for a special home 
owner’s policy pending a_ probabl 
filing within that time of an SHO fort 
for all companies by Arkansas Inspé 
tion Bureau. All parties to the hearing 
in the interest of getting a uniform 
SHO, agreed to a delay. 

















Jamestown, N. Y., Assn. Elects 


New officers of Jamestown, N. ¥ 
Fire & Casualty Underwriters Assn. at 
Miss Agnes Ahlstrom, president; Lew 
C. Ives, vice-president; C. Williat 
Glatz, secretary; and Mrs. Sally Joh? 
son, treasurer; Gilbert S. Smith, 
Kenneth Johnson and Charles Magnu' 
son, executive committee. 


June 24, 
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George O. Johnson, president of the 
California Assn. of Insurance Agents, 
was asked by the Insurance Credit 
Managers’ Assn. of San Francisco to 
give members of that organization the 
agents’ view of “the present credit 
policy of the insurance industry.” The 
credit organization submitted 10 ques- 
tions for him to answer. 

“From your standpoint, he said, “you 
have much to gain by helping to es- 
tablish an orderly credit policy and, 
by the same token, you may lose much 
valuable ground by adhering to or sup- 
porting a rigid and uniform policy. 
Please note the distinction. As an ex- 
ample, all agents are not in a position 
to follow the accounts current system. 


| There are many facets to this problem 


that go far beyond the collection of 
premium monies.” Mr. Johnson then 
tackled the 10 questions: 

1. What are or were the merits of 
the accounts current system over the 
item system, as seen from the agents’ 
side? 

A. “Some agents sincerely believe 
the accounts current system is the 
best, that it is fair to both agent and 
company. They say the agent knows 
where he stands at all times and, as 
a working partner in the stock agency 
system, should willingly accept the 
responsibilities and obligations of that 
method. It is only fair to state these 
expressions stem, for the most part, 
from large or fairly large agencies who 
are geared accordingly. 

-_ e e 

“The smaller agents, and they are 
in the majority, feel that it imposes 
more of a work load on their part than 
the item system. Perhaps of more im- 
portance is the financial burden in re- 
spect to the advancing of premiums. If 
an agent is adequately financed, there 
is no strain. Unfortunately, many 
agents do not find themselves in that 
position today. 

“It would be my thought that you 
should encourage the use of the ac- 
counts current system whenever pos- 
sible, but not force it on all producers 
without regard to work load and finan- 
cial standing. One more point: No com- 
pany should ever fail to recognize the 
custom of advancing premiums and the 
right of the producer to ask for cancel- 
lation for non-payment and for credit 
to his account.” 

2. What is the agents’ reaction to the 
six months renewal auto policy? 

A. “We are trying to reduce costs. 
This approach would mean twice the 
work for the same premium. We have 
installment plans in the manual. If 
greater accommodation is needed, I 
suggest that the interests of the policy 
holders may be better served by pro- 
gramming all policies under one note 
with one payment. Several banks in 
our state make quite a play for this 
type of financial business. After all, 
credit is a banking function. Most of 
the present six month policies are 
written at half the annual premium. If 
we follow this down to its logical con- 
clusion—quarterly or monthly pay- 
ments—you recognize that the shorter 
term policies must eventually take a 
higher than proportionate premium. 

“T think our stock agency system 
companies should avoid the incorpora- 
tion of deferred payment plans into 
the insurance rate, no matter what the 
giuse or label they carry.” 

3. How would the agents react to 
cancellation for non-payment by the 
companies without special notice to the 
agents? 


Cal. Agents’ President Answers 
Questions on Insurance Credit 


A. “Violently!” 

4. Would the agents favor a stricter 
credit policy by the companies, re- 
gardless of what are the terms of 
credit? 

A. “If the terms were practical and 
acceptable to producers, I am reason- 
ably certain you could expect a high 
degree of cooperation. One of our com- 
panies has a definite credit and collec- 
tion policy that we favor over the 
frantic telephone technique or the spe- 
cial visit from the special agent. This 
company’s policy eliminates all of the 
unpleasantness usually associated with 
loosely administered credit and collec- 
tion operations. First, we remit every- 
thing collected, regardless of the effec- 
tive date. The account is cleaned out 
each month. On the few remaining 
items, the company sends us individual 
notice in duplicate on the 10th of May, 
for example, for outstanding February. 
On the 15th we advise the status, hav- 
ing had ample time to collect or ad- 


vance the premium. If no payment is 
made, automatic notice of cancellation 
for non-payment is sent by the com- 
pany on the 20th. This policy works— 
we like it.” 

5. Would a discount for cash if paid, 
say 15 days after effective date, be 
accepted by the agents? 

A. “I would say no. It would lead to 
a more complicated operation. A large 
number of our clients pay on or before 
inception date. I know this to be true in 
many other agencies. Why break down 
the good work that has been done in 
educating a large segment of the public 
to pay cash? A good producer knows a 
sale isn’t a sale until the premium is 
paid or some satisfactory arrangement 
is made for payment.” 

6. Would a stricter agent and insured 
credit policy be beneficial to the agent? 

A. “Yes. The public has been edu- 
cated not to expect credit on all forms 
of insurance; for example, life and dis- 
ability. This can be extended to general 
insurance by the simple explanation, 
‘claims are not paid before the premi- 
um is collected.’ ” 

7. What about the companies enforc- 
ing the automatic cancellation clauses? 


A. “They should be enforced by al 
means. If contested, I think the courts 
will construe that an insured has cov 
erage if companies fail to exerci 
these options. I know of one case u 
southern California which involves this 
very principle. 

“T would like to point out that there 
is a distinct advantage to stock agency 
companies in our approach based on 
installment financing rather than short 
term policies which include automatic 
cancellation clauses. Some direct writ- 
ers have a ten day clause and if the in- 
sured is away from home the coverage 
will cease. We do not believe this me- 
chanical operation is in the best inter- 
est of the public. We appreciate that 
it is probably necessary in the case of 
direct writers because of their mer- 
chandising methods. They must of nec- 
essity become very impersonal. 

“Independent agents pride them- 
selves on their ability to offer personal 
service which means, among other 
things, the occasional advancement of 
premiums for people who have not 
taken care of these obligations at the 
proper time.” 

8. In order to reduce the number of 
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jlat cancellations, thereby reducing 
pas, would you favor a simple double 
»0stal card to be sent to the insured as 
renewal application when returned 
N- the insured? 
‘pA. “There is no substitute for per- 
sonal contact through visitation or tele- 
phone call. If this fails, many agents 
will fall back on a series of printed ex- 
piration notices with one final notice 
two or three days before expiration as 
a final reminder. People who return 
cards without knowledge of cost or cov- 
erage are buying on confidence and 
would in all probability accept an auto- 
matic renewal without contact or con- 
firmation of any kind. With today’s 
keen competition, broadening of cov- 
erages and daily rate adjustments, I 
see only one answer, in six foot let- 
* ters—PERSONAL CONTACT.” 

9. Are the agents in favor of a con- 
tinuous policy where payment of the 
premium constitutes the renewal? 

A. “No. The word continuous is sy- 
nonymous with extinction as far as the 
American agency system is concerned. 
Periodical renewals are best for the 
public. They alert the producer to 
changing conditions of the insured. 

“All the talk and pressure for con- 
tinuous policies will not offset one 
simple and indisputable fact: direct 
writers are dependent upon new busi- 
ness to maintain volume to a much 
greater degree than are stock company 
companies. 


“Solicitors for direct writers frankly 
tell us they are scratching gravel these 
says. They freely admit their great 
surge of automobile business in recent 
years came as a result of financial re- 
sponsibility laws and from people who 
were not being contacted by their 
agents and brokers. The insureds 
wanted someone to talk to and have 
their questions answered.” 

10. With the direct and mutual writ- 
ers dealing directly with the insureds, 
will this effect our American agency 
system? Explain. 

A. “We have had this competition for 
more years than most of us can re- 
member. I think I can answer your 
question by reading excerpts from a 
New York paper of April 28, 1954. The 
article is captioned, ‘Asks Mutual 
Firms not to Take Business Away 
From Each Other’. A mutual executive 
has suggested to mutual insurance 
companies that it is much better to take 
business away from stock insurance 
companies than it is to offer special 
inducements to attract lines away from 
other mutual companies. 

“He went on to state, ‘We cannot 
remain successful by sacrificing our 
mutual principles to meet the competi- 
tion of every company. It was never 
intended that mutual insurance could 
be applied to every type of risk.’ He 
charged that mutual companies ‘cannot 
equal everything done by every com- 
pany and still maintain the mutual 
principle.’ He listed four risks ‘that 
cannot make their contribution to the 
savings returned to policyholders’ and 


therefore should be passed up. These 
were: 

Persons who are not interested in 
fire prevention. 

Risks which cannot be improved and 
are accepted by us as accommodation 
business. 

Risks where we have only a small 
percentage of the total line and, conse- 
quently, no control over engineering. 

Properties with extremely low rates. 
When these risks are accepted by mu- 
tual companies, he said, competition is 
influencing our better judgment. 

“I would say these statements con- 
firm a very important point. We are 
still very much in the race and our 
future progress will depend on the in- 
telligent and industrious effert of your 
producers. Do not handicap them by 
interjecting our competitors’ philoso- 
phies and mechanical merchandising 
methods.” 





Industrial Ind. Names 
Mennie Fidelity Manager 


A. Douglas Mennie has been ap- 
pointed maanger of fidelity and surety 
for Industrial Indemnity. Mr. Mennie, 
who has been in the bond business for 
more than 30 years, mostly on the Pa- 
cific coast, was with Central Surety 14 
years prior to joining Industrial In- 
demnity. He left Central as a vice- 
president. He is a past president of 
Surety Underwriters Assn. of Northern 
California. 

Industrial Indemnity also has ap- 
pointed Donald W. Maxwell as bond 
manager in the San Francisco division. 
Mr. Maxwell entered the fidelity and 
surety field with National Surety Corp. 
in Chicago. He covered Illinois as spe- 
cial agent for this company and then 
entered the agency business in Mil- 
waukee. He resigned as Chicago man- 
ager of William D. Callaghan to take 
his new position. 





Airkem in Atlanta 


The smoke odor service division of 
Airkem opened a new office in Atlanta 
under Larry Tighe. Airkem Southeast- 
ern Service is located at 229 Central 
avenue, highway 41. Twenty-four hour 
smoke odor service is maintained to 
assist the insurance industry in smoke 
odor counteraction. 





Ohio Casualty Managers Meet 

COLUMBUS—Ohio Assn. of Casual- 
ty & Surety Managers held a bus- 
iness meeting and dinner June 14, in 
the University Club here. 
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conference but the danger is regarded as remote, since the $100 exemptisn 
was in the original House version. The House version also had a provision that 
any tax exempt plan for loss-of-time benefits had to have the same prohibi- 
tions against discrimination in favor of highly paid employes as are contained | 
in the test for “qualified” pension plans and this qualification test is omitted 
in the Senate version. However, there is no perceptible pressure for inclusion) 


of the test and its restoration by the conference committee is reg 


unlikely. 


| 


i 





arded as highly 


Reimbursement benefits for hospital, surgical and medical expenses are not | 
taxable and do not operate to use up the $100 weekly exemption. 


Insurers Win Final Round in W. Va. Tax Case 


The West Viginia supreme court of appeals has unanimously affirmed the 
trial court decision that out-of-state insurers need qualify and pay taxes only 
under the insurance law and not under the general corporation law as well, as 
the state attorney-general had contended. When the action was brought in 
1951 the state was attempting to collect $485,506 in taxes under the general 
corporation law for the previous five years. The insurers obtained an injunction | 


from the Kanawha county circuit court, which certified the case to the state’s| | 


highest court. A total of 490 companies was involved. The action was a test| 
suit and was handled as an industry matter on behalf of five plaintiff com- 
panies by Life Insurance Assn. of America, National Board of Fire Under- 
writers and Assn. of Casualty & Surety Companies. 


WAB States Okay Its I&B Form 


All 18 states in the jurisdiction of Western Actuarial Bureau have approved 
the new improvements and betterments form. It is being recommended for 
adoption in other jurisdictions by Inter-Regional Insurance Conference. 
the conference committee. The Senate version could conceivably be altered in 








O'Connor to Life Company 


Midland Mutual Life, which recent- 
ly entered the A&H field, has named 
Charles B. O’Connor manager of the 
A&H department. Before going with 
the company Mr. O’Connor was with 
General Accident as supervisor of the 
A&H underwriting division. He served 
in the last war. 





New York Board Reports Losses Off 


The committee on losses and adjust- 
ments of New York Board of Fire 
Underwriters has reported incurred 
losses for May in the board’s territory 
in fire, EC andsprinkler leakage cov- 
erage as $1,084,375, off 14.9%. For the 
first five months of this year in- 
curred losses were $10,831,490, down 
29.6%. 





Robert H. Gray, who for five years 
has been with Travelers in Oregon, has 
joined the Phil Grossmayer Co. gen- 
eral agency of Seattle, which repre- 
sents Travelers. 











~ soe % cmnewiensisi 
oe ie lige ne ee te 





The architect’s conception of the new home office of Markel Service is 
shown above. The building, to be constructed in suburban Richmond, is planned 


to be completed the summer of 1955. 
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service... 


THE DOZEN TOO! 


REGULAR adjusting trips for num- 
erous clients on many claims cover 
even the most remote areas. This 
gives you the special rate benefits 
of lowest possible pro-rated claim 
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New officers of Insurance Board of 
Columbus. Seated at left is John C. 
Glandon, Lentz agency, president; 
right, John M. Miller, Miller & Cook 
agencies, vice-president; and standing, 
William D. Kienz, McElroy-Minister 
agencies, treasurer. 


Mulligan Silversmith V-P 


William J. Mulligan, Jr., has been 
appointed vice-president in charge of 
production of J. H. Silversmith gen- 
eral agency of Denver. Mr. Mulligan 
for six years was district agent for 
Fidelity & Casualty at Denver, and 
since 1950 has been with other general 
agncies in the city. 











Hughes Heads Insurance Unit 


William L. Hughes has been ap- 
pointed to succeed E. M. Wegman as 
manager of the insurance department 
of Armstrong Cork Co. Mr. Wegman 
has resigned, effective Sept. 1, to enter 
the insurance business on the West 
Coast. 

Mr. Hughes has been with Arm- 
strong since 1941. 





Garland M. Neal has been named su- 
perintendent of safety engineering and 
field underwriting for Texas Employ- 
ers. He has been at Corpus Christi. 
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a you buy that with every order placed with 
R&S for insurance printing. Insurance that your 
policies, rate manuals, endorsements, office forms, 
ete., will be quality-produced to your specifications 
and delivered on time. 


This “insurance” is backed by years of serving in- 
surance companies large and small—we talk your 
language. Will you talk with an R&S representative? 
A call or note will arrange an appointment, and re- 
member, our prices are competitive too! 





the Statistical Division of R &S is highly 
skilled and fully equipped to give you rapid, 
correct figures and reports on any phase 

of your operation you may require. 

We'd like to send you our booklet, it’s free. 





100 Sixth Ave., New York 13, N. Y. 


223 W. Jackson Bivd., Chicago 6, Ill. 1025 Brush Street, Detroit 26, Mich. 
55 William T. Morrissey Blvd., Boston 25, Mass. 
Plants At: Boston Mass. * Danville, Ill. 
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CIMARRON 
THE POPULAR NAME 
IN INSURANCE 
NOW! .... MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 


CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY 
BURGLARY & THEFT 


OPERATING IN: 


¢ KANSAS ¢ WYOMING © ARIZONA 
e OKLAHOMA ¢ SOUTH DAKOTA ¢ WASHINGTON 
© MISSOURI © NEW MEXICO © OREGON 
© NEBRASKA ¢ MONTANA e IDAHO 
e COLORADO e UTAH © TEXAS 
® NEVADA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 


(imnarron Insurance Company, Inc. , 
CIMARRON, KANSAS 









AMERICAN 
MANUFACTURERS 


Cash in banks and office........ 
U.S. government obligations due 1954 
U.S. government bonds and notes 
Compeerem Bends. ...........5.- 
State and municipal bonds... ... 
Public utility and other bonds. . . 
i ih cele ia na et ds 
First mortgage loans on real estate 
Real estate (including company building) 





Premiums in transmission 





Reserve for contingencies (voluntary) 


Reserve for unadjusted losses... . 
Reserve for unearned premiums. . 
Reserve for taxes, expenses and other liabilities 
Reserve for dividends to policyholders 


Reserve for security fluctuation (voluntary) 







inancial statement ~ 


At the close of business 
December 31, 1953, as reported 
to Insurance Department, 

State of New York. — 


Bonds on amortized basis. 
No bonds in default as to 
principal or interest. 


Se POPP PorrenrTerrre rer rr Tre ee ee cr $ 1,159,789.11 


2,520,565.96 
6,859,443.65 
250,677.33 
769,344.96 
1,101,280.48 
908,379.80 
609,912.86 
139,129.51 
346,410.78 
316,324.42 


Pian sO 6 66°60 6 8.6 6 06 ols 2 6. o d.6 b.b'S.9_6. 6 CEOS 2:60.06 





PT LED CEE PO eer eT Tee re $14,981,258.86 
Raa Mainly poe del ane ss 6 el ae $ 1,214,423.00 


7,745,026.00 
1,087,616.42 
1,434,193.44 


250,000.00 
500,000.00 








Nt ey an Rao Nees crane, cand Ridsahis Ee ee ee $12,231,258.86 
Guaranty fund (Sec. 76, N.Y. Ins. Law)... ................ $ 500,000.00 
NERS PN are UO ee AO CL ee Oe ak a ae 2,250,000.00 

eens MOU GUID, 5 oo cbs ck 65 sv nov ddv dba vhene abs abubsewesbos 2,750,000.00 

i oil 8h S. ox ui ak KR le ew ee cea bee ee $14,981,258.86 


Stocks at book, which is less than market. 
Securities carried at $684,825.98 in the above statement are deposited as required by law. 


Excerpts from Chairman’s Message To Policyholder-Members 


Assets increased $1,427,185.55 or 10.5 per cent to $14,981,258.86. 

Net premiums written amounted to $9,365,131.05, a new high 
and a gain of $450,000. The unearned premium reserve stands at 
$7,745,026 and is more than covered by U.S. Government obliga- 
tions by a margin of 21.1 per cent. 

Due in part to the rising fire loss trend and to the unusual 
number of storm catastrophes in 1953, losses incurred amounted 
to $3,352,454.92, producing a loss ratio of 37.8 per cent compared 
to 33.3 per cent in 1952 and 38.1 per cent in 1951. 

Gain from underwriting amounted to $1,585,431.15 and from 
investments of $286,585.72 for a total of $1,872,016.87. 

Dividends to policyholders were declared in the amount of 
$1,286,357.38. 

One hundred thousand dollars was added to the voluntary 
reserve for security fluctuation, $250,000 was transferred to net 
surplus and $98,347.13 was added to the special reserve for un- 
declared dividends to policyholders, producing a present total of 
$1,253,394.44, a sum adequate to pay current rates of dividends 
on all premiums earned as of the year end. 








James S$. Kemper, chairman and president 
EXECUTIVE OFFICES 
KEMPER INSURANCE BUILDING * CHICAGO 6 
HOME OFFICE 
NEW YORK 17, NEW YORK 


Nineteen fifty-three was a year of tornadoes—506 separate 
storms compared to annual average of 156. Estimated total dam- 
age was $175 million, or more than ten times the annual average. 
There were 16 storms doing a $1 million damage or more each. 
The year saw the nation’s fire waste increase still higher, by 15.1 
per cent, to an estimated $903 million and cause deaths in excess 
of 10,000, all too many being children burned or overcome by 
smoke. 

Because most fires can be prevented, this company continues to 
offer the trained services of its fire prevention engineers and 
inspectors who made 62,260 inspections pointing out to property 
owners 18,306 conditions of fire hazard, more than half of which 
were removed or lessened before year end. 

As trustees of our policyholders’ funds, the directors, officers 
and staff pledge continued attention to improvement of service 
and maintenance of financial strength of American Manufacturers. 
The loyal support and fine cooperation of our policyholders has 
been a major factor in building the company to its present 
stature, and for that we are most appreciative. 


AMERICAN MANUFACTURERS 
MUTUAL INSURANCE COMPANY 






